
ParentVUE FAQs 
 
Q:  Why are there so many CCSD apps? 
A:  Various programs used by CCSD offer apps for convenience and some parents prefer 
them if they choose to connect mainly using a cell phone.  Many of our programs including 
ParentVUE, Canvas, ParentSquare, and LINQ Connect are also accessible by logging in via 
the internet – no app required! 
 
Q:  What is ParentVUE and how is it different from other CCSD programs I’m using? 
A:  ParentVUE is the parent portal into Synergy – CCSD’s student information system. 
Synergy houses student enrollment records and school staff use it for academic course 
scheduling, attendance, and more.  You will use your ParentVUE to update your 
parent/guardian contact information (address/phone number, etc.), make changes to your 
child’s pickup list, and update your child’s emergency early dismissal information.  In the 
event that you move within the county to a new school zone, you will use your ParentVUE 
account to start the process to transfer to the new school.   
 
Q:  I downloaded ParentVUE and it is asking me for an activation code.  Where do I get 
that? 
A:  Every parent has an existing ParentVUE account – if you are new to CCSD this year, it is 
the account you created when you enrolled your child online; if you are a returning parent, 
you have an account that was already created last year.  It is important to use your existing 
account to be able to see your child’s information! If you try to download ParentVUE from 
an internet browser and are asked for an activation code, it means you are creating a new 
account, and a new account will not be tied to your child’s records.       
 
Q:  I’ve never used my ParentVUE account before, how do I reset my password? 
A:  Please use this link to find instructions on how to reset your password: 
https://www.cherokeek12.net/enroll-new-student/parentvue 
  
Q:  I can't remember my ParentVUE account username and/or password.   
A:  Our front office staff can look up your account information and tell you your user name, 
but we have no access to see or reset your password – that is a self-help process by your 
clicking one of the two Reset Password options on the ParentVUE login screen.  See 
instructions for password reset here: 
https://www.cherokeek12.net/enroll-new-student/parentvue 
 
 
Q:  When I log into ParentVUE, I can only see some of my children listed. What do I do 
to be able to see all of my children in one place?  
A: enrollment.support@cherokee.incidentiq.com   is the email address to request help!  
Please let the technology department know in your request that you have multiple parent 
accounts that need to be merged and give them the names of your CCSD students.  The 
issue of not all students being listed under one account is caused by a difference in the 
parent contact information from child to child. (For example, in one child’s records your 
name is “Kim” but in the sibling’s record it says “Kimberly.”  Synergy interpreted these 
differences to be two different people and it created a separate parent account for each 
version of your name.) 
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Q:  How can I update my contact information or my child’s pickup list?  
A:  ParentVUE lets you edit multiple areas of your student’s information all in one place! 
This takes the place of the big stack of paper “back to school forms” that the schools used 
to send home. Log into your ParentVUE account, click on the tab that says “Online 
Registration” and then click on the link that says “Student Information Update”: 

 
 
Page through each screen - entering any needed updates or changes as you go - and click 
“Save and Continue” at the bottom of every page.  When you get to the screen that has a 
green button that says “Complete” you must still click “Save and Continue” at the bottom! 
The green “Complete” button is NOT the end of the process!  The next screen allows you to 
“Review” your child’s information including the changes you just made, and at the bottom 
of that page you must check a box and click the “Submit” button. This step is very 
important - If you don’t submit the changes, they are not pushed through for the school to 
be able to see them! 
 
 

Q:  Snow or other inclement weather is predicted - what happens if the school has to 
close early?  How does the school know what my child’s dismissal plan should be? 
A:  The school will rely on the information in your ParentVUE account as being your 
most current emergency dismissal instructions.  Even though your child’s teacher 
probably gave you a form to fill out at meet and greet that asked this question, we know 
that sometimes plans change!  Your ParentVUE account is the place to do that! You will 
use the same Student Information Update process described above to enter changes. If 
you have not used the Student Information Update process yet this year, please do that as 
soon as possible – it only takes a few minutes, and you will be able to review and update 
your emergency dismissal instructions as needed along with all other information!   
 
 
TIP:  While you can view and update the information in your ParentVUE account using your 
phone (either in a browser or through the app), many parents find it easier to navigate 
ParentVUE using a laptop or desktop because you can see the full screen and all of your 
options all at once instead of scrolling to find them.  But both will work! 


