Invitation to Bid
for
Custodial Cleaning Services

Invitation to Bid issued by:
Hawthorn School District #73
841 W End Court
Vernon Hills, IL 60061

Jennifer Akin
Assistant Superintendent of Finance & Business Operations
847-990-4221

Invitation to Bid Public Notice & Release Date: January 20, 2026
Bid Submission: March 6, 2026 by 12 p.m. CST.

Bids must be submitted by 12 p.m. CST on March 6, 2026 to Hawthorn School District #73
District Office located at 841 West End Court, Vernon Hills IL 60061, to the attention of Ms.
Jennifer Akin, Assistant Superintendent of Finance & Business Operations.
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SCHEDULE OF EVENTS

Event Type Event Date Event Time
Bid Release Date (Public Notice) 1/20/2026
Deadline for Prebid Meeting/Facility Tour
questions (any questions submitted by this
time will be answered and provided in
writing at the site visit) 1/27/2026 12:00 PM
Prebid Meeting/Facility Tour @ District
Office, 841 W. End Court, Vernon Hills IL
60061 1/28/2026 4:00 PM
Deadline for submission of Final Questions
No questions will be accepted after this
date/time. 1/30/2026 12:00 PM
Answers to Questions or Addendum
Provided 2/13/2026 5:00 PM
Deadline for Submission of Bids -
Delivered Attn: Jennifer Akin, Hawthorn
School District #73, 841 West End Court,
Vernon Hills IL 60061 3/6/2026 12:00 PM
Bid Opening 3/6/2026 12:01 PM
Bid Evaluation Completed 3/19/2026
Board Presentation (Discussion of bid
opening results) 4/16/2026
Approval of Winning Bid (Board Meeting) 5/21/2026
Notice of Intent to Award Sent to Selected
Vendor 5/22/2026
Contract Signing 5/29/2026
Anticipated Start Date of Selected Vendor 7/1/2026

Hawthorn School District #73 will use its best efforts to adhere to the Schedule of
Events. However, Hawthorn School District #73 reserves the right to amend the
schedule, as it deems necessary, and will post a notice of said amendment using
the addenda or amendment process described in the instructions below.
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Hawthorn School District 73
841 West End Court * Vernon Hills, lllinois 60061
Phone (847) 990-4223 « Fax (847) 367-3290

GENERAL SPECIFICATIONS AND INSTRUCTIONS FOR ALL BIDS

NOTICE OF BID

Notice is hereby given that bids for a three year contract for Custodial Cleaning
Services will be opened and read in the Business Office of the District Administration
Offices, located at 841 West End Court in Vernon Hills, Illinois 60061 on March 6, 2026
at 12:.01 p.m.

The initial contract period will begin July 1, 2026 and shall be for a term of three fiscal
years. The parties may agree to subsequent one-year renewals as provided herein.
Terms shall be contingent upon the district retaining the right to terminate the contract
pursuant to the agreement.

QUESTIONS FOR PREBID MEETING & FACILITY TOUR

Submit, in writing, questions regarding the bids by 12 pm CST on 1/27/2026 to Jennifer
Akin via bids@hawthorn73.org. Hawthorn School District #73 will acknowledge receipt
of questions no later than 4pm CST on 1/27/2026.

Questions from the floor at the Prebid Meeting & Facility Tour must also be presented in
writing and emailed to Jennifer Akin at bids@hawthorn73.org by noon on 1/30/2026.
These questions may or may not be answered at the Prebid Meeting & Facility Tour
depending on the availability of the answer.

PREBID MEETING & FACILITY TOUR

All prospective contractors are required to attend a Prebid Meeting & Facility Tour,
which will be held at the Hawthorn School District Office, located at 841 West End
Court, Vernon Hills, lllinois 60061 on Wednesday, January 28, 2026 at 4 pm. If, as a
result of the Prebid Meeting & Facility Tour, it is necessary to modify these instructions
or the specifications, an addendum shall be issued and made available to all parties
attending the Prebid Meeting & Facility Tour by February 13, 2026 at 5:00 p.m. Oral
explanations will not be binding. Vendors may visit the project sites during a set time
immediately following the Prebid Meeting & Facility Tour. All Vendors must attend the
Prebid Meeting & Facility Tour to be allowed to submit a bid.

It shall be the responsibility of the Vendor to carefully examine the project site(s) during
a scheduled time following the Prebid Meeting & Facility Tour. Each Vendor shall
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inform himself of existing conditions, contract documents and any limitations of the
project sites. The Vendor shall rely entirely upon his own judgment-in making his bid
and include in his bid all sums sufficient for him to provide all work required by the
contract documents.

After opening of Bids, no additional allowance will be made for changes in project scope
and/or price due to work, which would have been apparent, by examination of the
documents and sites. By submitting this bid, each Vendor shall be held to represent that
he had made the examination in complete detail and has determined beyond doubt that
the documents and existing conditions are sufficient, adequate and satisfactory for his
completion of the work. See Exhibit D School Listings/Staff Sizing (Name, Size,
Enrollment, Staff Requirement).

4. CONTRACT

The term of this contract is from July 1, 2026 through June 30, 2029. One contract will
be issued on a district-wide basis to include the eight locations as stipulated. The
District shall have the right to renew the contract for up to four (4) additional one (1)
year terms. If the District renews the contract, for subsequent years, rates shall be
determined as follows: The annual cost to provide services and the special request
rates shall be increased annually in accordance with the percent increases for the
preceding twelve (12) months pursuant to the consumer price index (CPI) for Urban
Consumers for December issued by the Bureau of Labor Statistics of the United States
Department of Labor but in no event shall such cost exceed 5% of the prior year's cost
or less than 2%.

The District shall have the right to terminate the contract at any time for convenience by
providing a thirty (30) day written notice of termination.

5. NO BID

If you are unable to provide a bid, please state so on the last page of this document
titled, Courtesy “No Bid” response questionnaire.

6. BID SUBMISSION DATE
a. The sealed Bids (and flash drive) shall be delivered to the District Offices, located at
841 West End Court, Vernon Hills, IL 60061 to the attention of Jennifer Akin any time
prior to, but not later than March 6, 2026 at 12:00 p.m. No bid received after said
designated time will be considered. The Vendor assumes the risk of any delay in
handling or delivery of mail and any delays due to traffic, trains or other reasons. No
bid by facsimile will be considered. Bids should be submitted in a sealed envelope,
marked in the lower left-hand corner "BID: Custodial Cleaning Service" and received
by the Business Office located In the District office, at 841 West End Court, Vernon
Hills, IL. 60061, on or before 12:00 p.m. on Thursday, March 6, 2026. The sealed

Bid must be submitted on the forms provided and each space properly completed.
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No claim for relief because of errors and omissions in the Bid will be considered, and
Vendors will be held strictly to bids as submitted. The Vendor's signature on the Bid
Form (Exhibit E) must be an actual signature. A stamped or typed signature may
disqualify the bid. Vendor's signature is construed as acceptance of and willingness
to comply with all provisions of these specifications and accompanying bid
documents.

b. Two paper copies of submitted bids must be valid for a minimum period of 90 days
after the date set for bid opening. Please also submit a flash drive with the bid
documents.

c. The Hawthorn School District 73 reserves the right to reject any and all bids, to
accept bids either in whole or in part, and to waive any irregularities or defects in any
bid should it be deemed to be in the best interest of the School District to do so. The
contract will be awarded, if at all, to the lowest responsible and responsive bidder,
meaning the selected vendor must meet all specifications (responsive) and be
capable of fulfilling the contract (responsible) as determined by the Board of
Education. In determining the same, the actual dollar cost of the bid as submitted by
each Vendor may not be the sole criterion.

d. The Board of Education may consider the following criteria in awarding the contract:
+ References

« The longevity of the contractor in the contract cleaning and custodial
industry for public schools

« Longevity and turnover factors regarding administrative and executive
personnel with the contractor as well as employee turnover rate

« Financial soundness and stability

+ Benefit packages to staff, including holiday and sick pay

« Comprehensiveness and thoroughness of customer contact procedures,
training program operations diagrams, and other enclosures required by
the bid specification materials

* Price

e. A contract will be awarded with the understanding that the contractor will comply
with all applicable laws governing the issuance of contracts in the State of lllinois,
including the Rules and Regulations of the lllinois Fair Employment Practices
Act, lllinois Human Rights Act as well as applicable local regulations and laws.



7.

FIELD SURVEY FACILITIES

It shall be the responsibility of the Vendor to field survey all facilities prior to submitting a
bid. Before submitting a bid for work on the project, each Vendor shall carefully examine
the project site and the contract documents, fully inform himself of existing conditions, if
applicable, and limitations of the project sites, rely entirely upon his own judgment in
making his bid, and include in his bid all sums sufficient for him to provide all work
required by the contract documents.

After opening of bids, no additional allowance will be made for changes in project scope
and/or price due to work which would have been apparent by examination of the
documents and sites. By submitting his bid, each Vendor shall be held to represent that
he had made the examination in complete detail and has determined beyond doubt that
the documents and existing conditions are sufficient, adequate and satisfactory for his
completion of the work. A Vendor may visit the project sites during a set time
immediately following the pre-bid meeting. See Exhibit D School Listings/Staff Sizing
(Name, Size, Enrollment, Staff Requirement).

SUBMISSION FORM

Each bid (Exhibit E) must be submitted on the bid form provided with these
specifications and must be contained in a sealed envelope which shall be endorsed on
the outside thereof with the following information:

a. Bid for Custodial Cleaning Services

b. Name and address of Vendor

INSURANCE REQUIREMENTS (Exhibit C)
Enclose a copy of insurance certificate per the requirements in Exhibit C.

10. CUSTOMER CONTACT PROCEDURES

11.

Enclose a copy of the procedure that will be used for weekly customer contact, and
monthly Home Office Formal Customer Reviews.

BID SECURITY BOND REQUIREMENTS

The bid shall be accompanied by cashier's check, certified check or a satisfactory bid
bond in an amount equal to ten percent (10%) of the first year's bid amount unless
otherwise specified. The bid deposit guarantees that if the contract is awarded, the
Vendor will execute the contract and furnish the services specified. The bid deposit
may be retained as liquidated damages in case Vendor fails to meet these guarantees.
Compliance with the provisions herewith will be determined in all cases by the District
and their determination will be final.

Any bid submitted without being accompanied by any of the foregoing, when required,
may be rejected. Any bid accompanied by a bid deposit not properly executed in the

opinion of the District may be rejected. Certified checks or bid bonds of all
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unsuccessful Vendors will be returned promptly after the awarding of the bid to the
successful contractor. The certified check or bid bond of the successful Vendor shall be
returned after proper execution of said contract, and the furnishing of the required
insurance certificates.

12. TRAINING PROGRAMS
Enclose a copy of the training policies and manuals that will be utilized for all production

employees, on-the-job supervisors and managers assigned to the Hawthorn School
District 73 buildings.

13.BACKGROUND CHECKS

The Selected vendor shall require all candidates to schedule an appointment at the
Hawthorn School District #73 District Office for fingerprinting and criminal background
check per The School Code of lllinois, 105 ILCS 5/10-21.9. Hawthorn School District
#73 will receive the results and provide a copy to the vendor. Furthermore, the Selected
vendor is not permitted to employ on the premises of the Hawthorn School District #73
any employee who has been convicted of an offense as described in 105 ILCS
5/21-23a.

The vendor will certify that it has performed employment history reviews as required by
105 ILCS 5/22-94 for its employees that will have direct contact with children or
students either at the time of the initial hiring of the employee or prior to the assignment
of an existing employee to perform work at Hawthorn School District 73 buildings or
property. The vendor shall maintain records documenting employment history reviews
for all employees and, upon request, shall provide Hawthorn School District access to
the records pertaining to that employee.

Prior to assigning an employee to perform work for Hawthorn School District 73
involving direct contact with children or students, the vendor shall inform the district of
any instance known to the vendor in which the employee:

A. Has been the subject of a sexual misconduct allegation unless a subsequent
investigation resulted in a finding that the allegation was false, unfounded, or
unsubstantiated.

B. Has ever been discharged, been asked to resign from, resigned from, or
otherwise been separated from any employment; been removed from a
substitute list; been disciplined by an employer; or had an employment contract
not renewed due to an adjudication or finding of sexual misconduct or while an
allegation of sexual misconduct was pending or under investigation, unless the
investigation resulted in a finding that the allegation was false, unfounded, or
unsubstantiated; or

C. Has ever had a license or certificate suspended, surrendered, or revoked due to
an adjudication or finding of sexual misconduct or while an allegation of sexual



































































































