Voicemail Settings — CISCO Webex User Interface

Voicemail Notifications

1. To change your voicemail settings and notifications, sign into the CISCO Webex
users’ interface at user.webex.com

a. Youwill use your ZCS email and password to login
b. You may be prompted to select ‘Login with Microsoft’
2. To setup email notifications for voicemails, select Settings > Calling > Voicemail
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3. Scroll down to the Notifications section, turn on ‘Receive voicemail notifications’, and
confirm the email address is correct
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Checking Voicemails

1. Ifyou prefer to listen to your voicemail online rather than from your phone, you
may do so in the voicemail settings on your CISCO Webex User Interface

2. Under the voicemail settings, click on ‘Manage Voicemails’ and select the arrow to
expand the voicemail details

Manage voicemails X
Q. Search by name or number Manage
Name Phone Number Date v Time Type Actions
O STEELE,... 8323859232 07/08/2025 12:27:01 AM Voicemail wj >
0O PICUS L... 9043042626 06/27/2025 4:40:36 PM Voicemail W] >
) AGPARTS 7248387434 06/27/2025 2:40:56 PM Voicemail v] >
) ODP BU... 5128817648 06/26/2025 11:45:43 AM Voicemail v] >
Total: 4 Selected: 0 RN

3. From there, you can listen to voicemail, download a copy of the message, or
delete the message



