
Voicemail Settings – CISCO Webex User Interface 

Voicemail Notifications 
1. To change your voicemail settings and notifications, sign into the CISCO Webex

users’ interface at  user.webex.com
a. You will use your ZCS email and password to login
b. You may be prompted to select ‘Login with Microsoft’

2. To setup email notifications for voicemails, select Settings > Calling > Voicemail

3. Scroll down to the Notifications section, turn on ‘Receive voicemail notifications’, and
confirm the email address is correct

http://user.webex.com/


Checking Voicemails 
1. If you prefer to listen to your voicemail online rather than from your phone, you

may do so in the voicemail settings on your CISCO Webex User Interface
2. Under the voicemail settings, click on ‘Manage Voicemails’ and select the arrow to

expand the voicemail details

3. From there, you can listen to voicemail, download a copy of the message, or
delete the message


