Grievance Process

For Parents & Students

Informal Complaint Process

The Board encourages students and parents to discuss their concerns with the appropriate
teacher, principal, or other campus administrator who has the authority to address the
concerns. Concerns should be expressed as soon as possible to allow early resolution at the
lowest possible administrative level.

Contact the Staff Member
The most direct route to resolving a concern is to confer directly with the person involved
(e.g., principal, teacher, coach).

Contact the Campus Administrator

The principal and assistant principal(s) are responsible for the school’s operation.
Explanations of policies and procedures, as well as all types of campus information, are
available in the campus administration offices. School administrators are available for
communication via email, phone, and in-person meetings.

Contact the Leadership Office
If the issue remains unresolved after speaking with the school’s principal, please contact the
Director of Student and Staff Services at 903-852-3701 or robertsonb@gobearsgo.net.

Formal Grievance and Complaint Process

If an issue remains unresolved, a student or parent may initiate the formal process by
submitting a written complaint form in a timely manner. In most circumstances, students and
parents shall file Level One complaints with the campus principal.

Formal complaints must be filed in accordance with Board policy timelines.

Even after initiating the formal complaint process, students and parents are encouraged to
seek an informal resolution of their concerns. A student or parent whose concerns are
resolved may withdraw a formal complaint at any time.

If the student or parent has not received the relief requested from the formal complaint at
Level 2 or if the time for a response has expired, the student or parent may submit a Level 3
Parent/Students Appeal form to appeal the decision to the Board.

Additional Information:
Grievance Process
Grievance Forms



https://pol.tasb.org/PolicyOnline/PolicyDetails?key=625&code=FNG#legalTabContent
https://gobearsgonet-my.sharepoint.com/:w:/g/personal/hamptonk_gobearsgo_net/ESZCOLbmV6VLkK_JE0szX8sBz7ay6W3_SNzWU8eVlExpOA?rtime=kUrXI9C83Ug
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