
Dear Families: Thank you for choosing Red Rock Elementary School! Mageena Tom, LCSW (School Social Worker) 
uses the Muti-Tiered System of Supports to address social skills, positive behavior planning, and emotional 

regulation to provide students the skills necessary to succeed at home and academically 

MY ROLE 

To provide a link between homes, school, and community. Teach social/emotional skills in class, in small groups, 
and 1:1. Advocate for students and families, facilitate conflict resolution, and engage peer mediation 

Provide School-wide trauma-informed care using evidence-based practices 
 

WHAT I DO 

Make community resource guides, recommendations, and referrals, attend to mental health needs  
then link to community providers as needed, crisis intervention, debriefing, check-in/check-outs,  

Provide a safe place to talk, moral support, brief counseling using creative play, art projects, walks, and worksheets 
Contribute to positive school climate, bullying prevention, enhance staff morale, family support groups 

Attend IEP/504 plan meetings with SEIF/Counselor, co-develop goals/interventions, assist in class push-ins 
Initiate needs assessments, being a trustworthy adult, aid in individual and collective safety structure 

 
HOW I HELP STUDENTS 

Encourage school participation, empower families to increase attendance, problem-solving 
Ensure non-judgmental active listening, give grief support, increase self-esteem, build strong relationships with 
empathy, facilitate decision-making improve/encourage reciprocal communication, model a team approach by 

collaborating with the Student Support Team (SST), class observations,  
provide special projects/prizes/pressure pass system, facilitate teacher/student discussions 

Deescalate challenging behaviors with compassion and safe interventions  
 

FAMILY HELP 

Meet with parents/guardians/additional involved family members 
Explain school policies and procedures, ensure coordination of translation/understanding  

Empower families to increase/improve connecting with school leadership and teachers 
Provide updates, spread parenting tips, give trainings, inform you about volunteer opportunities 
Coordinate services at school/in community, connect with you in our community by home visits 

Assist in planning/providing extracurricular activities/programs 
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