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7KIVP ROW $VKH &RXQW 6RKRRY SUIRXGD LHFRIQL] HVDQG
WDQNV RXUGHGLIFDWG %RDUG Rl ( GXFDWRQ P HP EHW/IRU
WHUBDGHUKIS FRP P VR HQWDQG VXSSRUARI RXU
VIXGHQW Wl DQG FRP P XQW % RQG P HHWQIV DQG
SRIAHV WHVH IQGLYIGXDY JLYH WHUWP H YRIFH DQG YIMRQ
VR IXIGH GHAMRQV KDSIQ) FOMARRP V DQG | XWKUHV DRIRW
RXUGMMPW7KDQN\ RX -RVK 5RWAQ ' LDQQH ( GBUVK
7HUHVD &DARXQ 3R -RQHV DQG-DOHW DUG IRU\ RXU
FROWOXHG VHUYFH 5 HDGHWY FDQ VKDUH DSSUHADMRQ KHUH

$: (/" (6(59(" +2125

© KDADZ RQGHUXO HAHP EHUHYHQIQ) FHOELDWQI $\VKH &RXQW/
+ LIK BAKRROTHDFKHURI WH <HDU $VKH &RXQWN 6FKRRY &7(
7HDFKHURI WH <HDU DQG 1 &&$7 &7( 7HDFKHURI WH <HDUBVIDM

) LODDANO HIDQ &RODUG 6KHZ DVRQHRI WM | LODDAV | RUWLY
SUHVWIIRXV DZ DUG 6XSHUQMQGHQW' U (IMD&R] 0 U 1 DIDQ
&RODUG DQG&7( ' WHRARU( DUCBHQQIQIVRQ DWMQGHG DQ HYHQWQ
* UHHQVERWR VR KRQRUWH | LQDDAV 917 SKRVRV KHUH
&RQIIDW@MRQV 0 I/ &RODUG
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)8785( 5($.< UHDFKIQJ D P IBMRQH HDUD  7KHUGHMUP LODWRQ DQG KDUG Z RUN LH BFW
IRFXV UHVSRQUELON DQG FRP P W HQWR JRDY $VWH P RYHRQWR
FROUH FDUHHY DQG RSSRUMQMHY Z H DSSMXG WHUVXFRHW 7KDON
\ RX VR | DP LGHV DQG W | Z KR P DGH WKLY SRWME®! 6HH P RUH

&RQIDWW  $\KH + LJIK 6 FKRROAMXGHW Z KR JUDGXDWIG GWAP ROW
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+ LJK 6FKRROUHAHQW QDP HGWH: H®) DUR

1& 1 RUKZ HWY

5HIIRQ 3UQASDCRI WH <HDU 7KLY KRQRUUH BFW KLY H, FHSWRQDO
GDGHUKLS GHGIFDWRQ VR \WXGHQW DQG Wil I DQG FRP P W2 HOWIR
H FHBIORH LOFOXGIQ) FROWOXHG VAKRRQJURZ W DQG P SLRYHG

JUWDGXDWRQ DWWV

0 U) DLP HUZ DVIHRIQ] HG 1O
' HAHP EHUDBQIMGH KLV IDP 1O
$VKH &RXQW 6FKRRY R |

DGP IQMADRWY DQG1 &' 3,
UHSUHVHQWAYHY 7KH DZ DUG Z DV
SUHVHOMG E\ -DVRQ -RKQVRQ
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: HSWRXGO DQQRXQFHM]
RXWAVBQGIQJ HGXFDRW/ Z KR
UHAHQWD HDUDHG RUUHQHZ HG WHLU
1 DWRQDO/RDLG &HINIFDMRQ 7KLY
SUHVIASIRXV UIRURXY FLHGHQWDO
UHFRIQ] HVD GHHS FRP P WP HQW
VR VWXGHQAFHQMUHG BDUQIQU DQG
IQWAKPARQDCP DAMY %4 P HHWQ)
WHVH HOM QDWRQDOAMQGDLGY
WHVH WDRKHWY WRLQ D VHBIPAI LRXS
Rl ®DGHWY GHGIFDMG \R

H FH®IQFH : H DSSOXG WHU
KDUG Z RUN DQG WH OVAQJ P SDFW
WH P DNHRQ RXUMMGHQW
VXFRHW
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SROMKPURQ FROWOXHV Z I VWRQJ P RP

HOWP RQWH QHZ $\KH

&RXQW 0 LGGBI 6AKRRO7R GDW FLDQH DQG P XSG @W DUHRQ VWM Z WK
WH [ LDAAKPMUDOAMHOGHDYHUHG DQG LOWBAMRQ XQGHEZ D\ IQ$UD$

IQFOXGIQI FROP QV EHDP V DQG LRRI [LDP

QA 7KH HBIYDRUSIWY

FRP SGM Z W Z DMUSLRRILQJ DQG GLDIQDIH DQG WH XQGHUI LRXQG GXPW
EDQN KDV EHHQ IQWB@IG $UHD %I RXQGDMRQ Z RIN LV SLRIUHWMQJ
LOFOXGIQU \AMS | RRWQIV EHVE HHQ $UHDV'$ DQG %

( DAK WMS EUQIV XV FRVHUWR DP RGHW VDIH DQG LQORYDWYH GDUIQ]
VSDAH | RURXUWXGHQW  7KH SIRMPAY WWDGO VBNIQJ VKDSH |RURXU

VWYGHOW 6HH P RUH KHUH
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© H DUH H AWG R DQQRXQFH WDWAH WUHH Z D\ SDUHUKIS Rl
$\KH &RXQW 6FKRRY $SSDDFKLDQ 6VMM 8 QYHUMW DQG57,
KDVEHHQDZDWGHGD P LARQS8 6 ' HSDUR HOWRI

( GXFDWRQ JLDQW7 IMBIG , QI LDWQJ 6FKRRCBM FKREJIMWIQR D

5XUDCBFKRROD HMWIOF HDAM 0 RGHOWH JUDQWZ LGH SDQG DFFHW
VR VAKRRCBVA FKRERI MV DQG VWHQUIWHQ D VXWRAQDE®! P HQEO
KHDOK SLSHIDH | RUMMGHQW ) XQGLQJ DOR VXSSRUN D
EHKDYIRUVSHADDAMSRVMRQ DQG WH FROMQXHG RSHIDARQ R
WH $6& &HQMUDWEVKH &RXQW + LIK 6FKRRO DQ P SRUBQW
LOYHWR HOWQ WXGHOWZ HOEHQJ
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&RQIUDNMOMRQV VR VI R RAMIQGLQ) HGXFDVRUYY VHBIPWG
DV-DQXDU V(P S® HHVRI WHO RQW 0 U/ %RRNH
%.RZ QH@ ( [ FHSWRQDCRKITHIHQ 7HDRKHUS VMMBQWDW

© HWE RRG (®P HQBY DQGO U/ / LVD 6LEDND ( 6/
7HDFKHUDW) RXQWIQ9LHZ ( BP HQWBU

&KRVHQ E\ WHUFR@DIXHY WHH WDFKHW H HP S@\
WH KHDUARI RXUVAKRR WURXJK WHHIUFRP SDWRQ
SIRIHWMRQDDP DQG XQZ DYHUQ) FRP P VP HQWR
WXGHQMWUXFRHW 7KHUZ RUIN XQGHUFRUHV WH YMVBOLR®I
WDW( [ FHSWRQDCRKITHIHQ DQG ( 6/ HGXFDWRWY/ SO\ 1Q
VXSSRUMY GLYHIH GDLHY DQG VWHQIWHQQU VFKRRO
FRP P XQUHV 7KURXIK KHUGHGIEDWRQ VR WXGHQW Z WK
H FHSWRQDOQHHGV %4RRNH FLHDMV D VXSSRUAYH DQG

QXUMUQ) HQYILRQP HOWZ KHUH GDLOHLY/ | HHOYDOXHG DQG
HOFRXWDIHG VR JWRZ / VDV Z RIN EUGIHV @QIXDIH DQG

FXOXUWDCEDUIHY |RWMUQI WXWWXQGHUAMIQGIQ) DQG VWRQI FRQOHPWRQV EHVE HHQ KRP H DQG VAKRRO

7KDQN\ RX 0 W/ 9%4RZ QHGDQG 0 U/ 6LEDND | RUWH FDUH HOHU\  DQG FRP P WP HOWKH EUQJ R $\VKH &RXQW
6FKRRY 7KHUSDWRQ QRWRQ® VXSSRUN VWXGHQW DQG | DP I@HV EXVWDOR VWHQIWHQV RXUHQWH GIMMFW:  H DUH
JUDWI XOR KDYH VXFK H FHSWRQDOMDP P HP EHWY VHUYQJ RXUMAKRRY HYHY GD\ 7KH Z RUGVVKDUHG E\ WHUSHHWY/
UH GPWKH LB SDPAIMHVH HGXFDVRYY P DNH HDFK GD\

%_RRNH %d.RZ QH® / VD 6LEDND

%URRNH KDV PDGH D KXJH LPSDF' , DP QRPLQDWLQJ /LVD IRU (PSOR\HH

VKH LV VR FRQVFLHQWLRXV DQG F FRQVLVWHQWO\ JRHVY DERYH DQG EH\I

EH\RQG WR KHOS WKH VWXGHQWYV IDPLOLHV 6KH HQVXUHV WKHLU QHHG
WUDQVSRUWDWLRQ VXSSRUW WR FOH

%URRNH ORYHV KHU MREYyLW VKR. IHHO ZHOFRPHG YDOXHG DQG WUXO\

JRRG FDUH RI WKH VWXGHQWYV LQ FRPPXQLW\

HQJDJLQJ NLQG DQG SURIHVVLRC
/LVD KHOSV SDUHQWV XQGHUVWDQG
FODVVURRP DQG UHDVVXUHV WKHP WI
VXSSRUWHG DQG FDUHG IRU HYHU\ G
PHDQLQJIXO GLIIHUHQFH IRU RXU VW)>
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2 XWZ I WHRG DQG IQZ M WHQHZ : HUH SLRXG\R
VKDUH H AMQJ XSJWDGHV XQGHZ D\ DRIRW RXUFDP SXVHV
P DGH SRWE®! WURXJK WDP Z RUN DQG GHGIFDARQ

e $VBVKHERXQW 0 LGGHI 6FKRROEWDQG QHZ GXJIRXW DLH
UHDG\ VR EHWMUVXSSRUARXUMMGHOWDWGMY

o $WBVKH&RXQW + LIK 6FKRROIUHVK SDIQAY LI KWIQLQJ
KD@ D\ VDQG FHDWQJ DP RUH Z HBRP LQJ HQYLLRQP HOW
IRUMMGHOV $OR DW&+6 QHZ FKIAY/ Z HUH VHW
P DINQJ DP DNRUP LOMRQH RZ DUG NHHSIQ) GDLOLQJ
VSDAHV FRP | RUBE®!\ HDULRXQG | RUMMGHQW Wil DQG
YIMVRWY

7KDQN\ RX VR RXURXWVBQGIQ) P DIQWQDQRH WDP  DQG DO
WH KHSIQI KDQGVZ KR P DGH WHVH SURMIPW KDSSHQ
<RXNHHS RXUMAKRREY XQQIQJ WARQU DQG Z HDUH\R
JUDWI XA RUD@ RX GR
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%H RUH XGHOW UHMULDHG LQ -DQXDY $&6 DGP LOMADVRYY DQG
HGXFDVRW/ FDP H VRIHWHUI RUSXUSRVH XCB@QQIQI VR HQVXUH D
WARQI WBUADQG D ELIKWXWUH 9XIGQI RQ JDIQV VXAK DV KLIKHU
JWDGXDARQ DMV P SURYHG DWMQGDQRH DQG VWRQIHUMMGHQW
FRQQHPARQV BDGHWY/ VKDSHG D 1LYH \ HDUVWDWMI IE SOQ | RFXVHG RQ
Z KR®! FKLES VXFRHW WDWHP SKDM] HV GHYHBSP HOWRI AM] HQVZ KR
DUH NQRZ BIGIHDE®! HP SDMHME WN.@BIG DQG SUHSDUHG VR FRQMEX\M
SRVMYHO VR VRAHW ( GXFDVRYY DOR FRADERUDWG 1Q Z RUNVKRSV
FHOWUHG RQ FXUIEXGP  WIQNQJ FDMARRP V' DQG WXGHQWXSSRUN

7KDON\ RX VR D@¥ KR KHSHG S@Q RW DQY H DQG GIDG WHVH HYHQW
7RIHWHU Z H DUH NHHSIQJ) WXGHQWUXFRHW DWIH KHDUARI HYHU
GHAMRQ 6HH P RUH
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