
Parent Portal Registration Tips 

Browser Recommendation: Google Chrome or Firefox. 

Returning Students  
1.​ Log in to your existing student’s account  

2.​ On top, Right-click on the PERSON ICON 

3.​ Drop down>click MY ACCOUNT  

4.​ Under STUDENTS, click ENROLL A NEW STUDENT  

Note: Don’t click the Add Student button on the left menu; that requires the portal ID, which 

you will receive at a later date. 

New Students (FOR ALL FIRST-TIME STUDENTS NEW TO POTH ISD)  
1.​ GO TO POTH ISD WEBSITE  

2.​ From the Quicklinks menu, select Ascender Parent Portal 

3.​ Select Create Account on the Ascender Parent Portal login page. 

Note: Once POTH ISD processes registration, you will be contacted, and you will receive a 

PARENT PORTAL ID Letter from the front office with an ID Code, and then you will be able to link 

all your students together on the same page. 

Questions? 
Please contact your child’s campus for registration questions. 

https://www.pothisd.us
https://www.pothisd.us/contact-us
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