Corsicana Independent School District
Police Department
Policy and Procedure Manual

Policy 1.02 Interagency Relationship and Referral

I. Policy

It is the policy of the CISD Police Department to establish and maintain effective channels of
communication with other law enforcement and service-providing agencies as a means of
providing the appropriate level of service to its citizens and other individuals encountered who
are in need of assistance. This includes referral to an agency or agencies that is/are best suited
to meet their needs.

II. Procedure

A. The CISD Police Department will provide, whenever possible, up to date referral
services to the citizens it serves. CISD Police Department employees should make
every effort to provide the information available on agencies providing support,
assistance, and information whenever requested.

B. Telephone Numbers
1. Employees should utilize the various telephone directories available throughout
the CISD Police Department.

a. When it is necessary to contact other departments for emergency
assistance during non-duty hours, officers may do so through the
Communications.

b. Communications will be responsible for maintaining a current list of
persons to be contacted for emergency assistance in other departments.

c. Information on responsible parties may be obtained by telephoning
communications.

(1) Communications will check their responsible party listings and
any other sources available.

(2) If a responsible party is still unknown, Communications
personnel will contact the entity during normal business hours
to obtain an updated Responsible Party (RP) listing.

d. Communications will maintain a directory with the telephone number
and address of all community referral agencies in the area. This
directory will be reviewed annually, or updated as new/replacement
numbers are identified.



C. Coordination of Homeland Security Related Issues: The Corsicana Independent School
District Police Department recognizing the necessity to coordinate with other agencies,
departments and jurisdictions for the purposes of identifying, preventing, and preparing
for and coordinating response to homeland security threats designates the Navarro
County Emergency Management Coordinator as the Department and School District

Homeland Security Coordinator. This position will represent CISD interests in
regional homeland security planning.
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