Douglas County
v, School District

Welcome to VytlOne!
VytlOne has been selected to administer your prescription drug benefit program.

With VytlOne, you will have access to a nationwide network of participating retail pharmacies, VytlOne
home delivery pharmacy, as well as comprehensive pharmacy benefits and exceptional customer
service.

How to locate a retail pharmacy and look up an estimated cost of your medication:

VytlOne’s participating pharmacy network includes more than 60,000 retail pharmacies, including regional
and national chains, as well as independently owned pharmacies. To locate a pharmacy near you and
determine coverage on your medication, log on to members.vytlone.com beginning on your effective date and
access our Price Drug & Find a Pharmacy Tool. You may also contact VytlOne Member Services at 1-800-
687-0707 and speak with a Member Advocate to assist in finding a pharmacy near you and coverage of your
medication.

How to register with VytlOne home delivery pharmacy:

VytlOne’s home delivery pharmacy, VytlOne Pharmacy, offers a convenient, cost-effective way to order
prescribed long- term medications for delivery to your home. Medications obtained through home delivery
are limited to a 90-day supply. To maximize your savings, please ask your doctor to write, submit
electronically, or fax your prescription for a 90-day supply with refills up to one year. Once VytlOne
Pharmacy has your prescription, refills can easily be obtained.

To get started, please use one of the following options:

1)  Go Online - Create a VytlOne member web portal account at members.vytlone.com.
After you have successfully created an account, select the ‘Sign-Up for Home Delivery’
feature.

2) By Mail - Print and fill out a home delivery form from the VytlOne website. Mail in your
completed form to the pharmacy with your prescription(s) and form of payment.

3) By Phone - Call 1-800-687-8629 and follow the menu instructions to speak to a

Member Advocate, available Monday through Friday from 7AM to 9PM, Saturday from
8AM to 6PM and Sunday from 9AM to 5PM CT (Central Time).

If you have questions, please call VytlOne Member Services at 1-800-687-0707 where member support is available 24/7/365.
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Hi Jane! We've identified a prescription savings
opportunity for you! Consider asking your doctor if
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Tedapine 10mg $750/year
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Make the most of your pharmacy benefits with myVytlOneLink™.

Receive text messages regarding health benefit updates, lower
cost alternatives, and more! No app or download needed.
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MEMBER PORTAL

The VytlOne Member Portal connects
you to your benefits and empowers you
to make the best purchasing decisions
for you and your family.

Rontmlia HOW DO I REGISTER MY ACCOUNT?

1. Goto membersvytlone.com. Click ‘Create Account’.

2. On the first page, enter your general information
(First Name, Last Name, State of Residence, Email,
Security Questions & Answers, and Terms & Conditions
Acknowledgment).

3. On the second page, enter the information on your
member ID card to link your prescription benefit
information to your account (First Name, RX Group #,
Member ID, and DOB).

4. Click ‘Link to Patient’.

5. You are ready to manage your benefits.
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MY ACCOUNT

Change your password,
manage your notification
settings, contact a
Member Advocate, and
manage your home
delivery information.

WHAT CANIDO ON THE MEMBER PORTAL?

PRESCRIPTION
REFILLS

Manage your home
delivery prescriptions,
including refilling a
prescription for yourself or
a dependent.

PRICE DRUG &
FIND PHARMACY

Search for your
medication, view
estimated cost, or find
pharmacies.

PRIOR
AUTHORIZATIONS

Check the status of any
prior authorization.

DEDUCTIBLE &
OUT OF POCKET

View your deductible and
maximum out-of-pocket
totals and limits.

HOME DELIVERY

Sign up for home
delivery services for your
maintenance medications.

PRESCRIPTION
HISTORY

View and print prescription
activity.

DEPENDENTS

Add and manage your
dependents.

BENEFIT
DOCUMENTS
View your plan information

such as formulary and
more.
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Find answers to commonly
asked member portal and
home delivery questions.




