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SECTION 1  COMPUTER REPAIR REQUESTS 
 
All computer repair requests should be referred to the campus technology support 
personnel designated by the principal.  If campus personnel cannot handle the repair 
request, an online non-maintenance work order should be submitted.  The work order 
will be assigned to the appropriate district personnel.  If district personnel cannot handle 
the repair request, arrangements for repair will be made with an outside vendor. 
 
 
SECTION 2  REPAIR PARTS AND LABOR COSTS 
 
All parts and labor needed for computer repairs will be charged to the account number 
appropriate for that campus.  
 
 
SECTION 3  SERVICE CALLS 
 
The Technology Department personnel will make all calls to vendors for computer 
equipment repairs. 


