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PART Il: EVALUATION DETAIL Date of Inspection; UT/TURZS School Mame: RISE - fwo rooms on different campuses
CATEGORY 1 2 3 4 5 6 7 8 8 10 11 12 13 L 14 15
AREA cosiems | vecwac | sen | MTEROR | OERML | PESTWEMN | o ccron | mesmmoon | oSS | e aery | MzAous [ stmucrum | " aoa | ooors
< RIS OK|[ ok | ok | ok |OK|OK|OK|OK | OK |OK|OK | OK|OK | OK| o
THS RISE e This building was remodeled in the summer of 2021, Everything is in good shape. The door has a little dificully closing, but it does close and lock, This site
" |share a bathroom with the Alps View Continuation schaol,
QK D OK oK QK oK OK OK OK oK OK OK OK OK OK
WES/TPA RISE e This building is older and has not been recently remodeled, but it is funchional, The heater is broken and the parts are on order; in the meantime, the school has
" |provided portable heaters,
COMMENTS:
COMMENTS;
COMMENTS:
COMMENTS:
COMMENTS:
COMMENTS:
COMMEMNTS:!
COMMENTS:
COMMENTS:

Marks: OK = Good Repair; D = Deficiency; X = Extreme Deficiency; NA = Not Applicable
Use additional Area Lines as necessary.
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SCHOOL DISTRICT/COUNTY OFFICE OF EDUCATION COUNTY
Trinity County Office of Education Trinity
SCHOCOL BITE SCHOOL TYPE (GRADE LEVELS) FUNEER OF CLASSROCAES DM SITE
Two sites - one at THS and one at WES k-12 1and 1
IRSPECTOS'S MAME INSPECTOR'S TITLE e ﬁWHEHESENT.&TP“EMWHPWDTIEMPE\."TGR,'S]IIF.&PFLIEIBLE
Sandy Coatney Principal
TINE CF TISPECTION WEATHER CORDITION AT TRIE OF INSPECTION
10-Jan Cold and clear
PART lll: CATEGORY TOTALS AND RANKING (round all calculations to two decimal places)

TOTAL A SYSTENS EL INTERSOR: C. CLEAKLINESS D ELECTRICAL E. RESTROCMSFOUNTAINS Fi BAFETY G STRUCTURAL K. EXTERMAL
WUMBEROF | CATEGORY INTERIOR OHERALL | PESTWERMIN GINKS! HAZARDOUS | STRUCTURAL PLAYSACURD! | noowsmoors:
Evj.:ﬁ.rE:"fEn TOTALS GASLEMCS | MECHHWAC SEWER ot [ = el ELECTRICAL RESTROCMS = FREsasETy | ROOFS SCHOGL

Humber of "0K"s: 2 1 2 2 2 2 2 2 2 2 2 2 2 2 1
l Pamber of D5 0 1 0 0 0 0 [ 0 0 0 1
2 Mumiber of “'s: 0 0 0 0 0 0 ] 1] 0 0
Number of HiAs: 0 o] 0 0 0 0 0 0 0 4] 0 0 0
Percant of System in Good Repair
Number of "OK"s divided by 100.00% | 50.00% | 100.00% | 100,00% [ 100.00% | 100.00% 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 50.00%
(Total Areas - "MA"s)"
Total Percent per Category
s ofa ¥ 83.33% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% T5.00%
Rank (Circle one)
GOOD = 00%-100%
FAIR =T 55% FAIR GooD Go0D GOOD elalnln] G00oD GOoD FRIR
POOR = 0%-74.99%
“Mate: An extreme deficiency in any area automatically results in a "poor” ranking for that category and a zero for "Total Percent per Category™.
OVERALL RATING: DETERMINE AVERAGE PERCENTAGE OF 8 CATEGORIES ABOVE _,.] 94.79% SCHOOL RATING* —-l GOOD
"For School Rating, apply the Percentage Range below to the average percentage determined above, taking into account the rating Description below.
PERCENTAGE DESCRIPTION FATING
99%-100% | The school meets most or all standands of good repair. Deficencies nated, if any, are not significard andfor impact a very small area of 1he school. EXEMPLARY
9076-88.95% | The school is maintained in good repair with a number of non-critical deficiancies nated. These deficiencies are isolaled, andior resulting from mincr wear and tear, andfor in the process of being miligated. GOoD
75.%-89.99% | The schoal is not in good repair, Some deficiancias noted are crilical andior widaspraad. Repairs andlor additional mainenance are necassary in several areas of tha school sile. FAIR
0%-74.99% | The school facililies are in poar candition. Deficiencies of various degrees have been natad throughout the site. Major repairs and maintenance are necessary lhroughout the campus, POOR

COMMENTS AND RATING EXPLANATION:




Quarterly Report on Williams Uniform Complaints
Education Code §35186

2021-2022 School Year
O July 1 through September 30, 2021
X October 1 through December 31, 2021

O January 1 through March 31, 2022
O April 1 through June 30, 2022

January 4, 2022

To Whom It May Concern:

For the period of October 1, 2021 through December 31, 2021, Trinity County Office of
Education has had no complaints regarding insufficient textbooks, teacher certification,

and assignments or the safety and maintenance of its facility.

Sincerely,

Gretchen Deichler
Assistant Superintendent of Business Services



Philosophy, Goals, Objectives and Comprehensive Plans AR 0430 (a)

COMPREHENSIVE PLAN FOR SPECIAL EDUCATION

Definitions

Free appropriate public education (FAPE) means special education and related services that are
provided at public expense. under public supervision and direction, and without charge; meet the
standards of the California Department of Education, including the requirements of 34 CFR
300.1-300.818; include appropriate preschool, elementary school, or secondary school education for
individuals between the ages of 3 and 21, and are provided in conformity with an individualized
education program (IEP) that meets the requirements of 34 CFR 300.320-300.324. (Education Code
56040; 34 CFR 300.17,300.101, 300.104)

Least restrictive environment means that, to the maximum extent appropriate, students with
disabilities, including individuals in public or private institutions or other care facilities, be educated
with individuals who are nondisabled, including the provision of nonacademic and extracurricular
services and activities. Special classes, separate schooling, or other removal of students with
disabilities from the regular educational environment occurs only if the nature or severity of the
disability is such that education in the regular classes with the use of supplementary aids and services
cannot be achieved satisfactorily. (Education Code 56040.1; 34 CFR 300.107, 300.114. 300.117)

Elements of the Local Plan

The local plan developed by the Special Education Local Plan Area (SELPA) shall include, but not be
limited to:
(Education Code 56122, 56205, 56206)

I. Policies, procedures, and programs, that are consistent with state laws, regulations, and policies
and 20 USC 1412(a), 20 USC 1413(a)(1), and 34 CFR 300.201 governing the following:

a. Free appropriate public education
b. Full educational opportunity
¢. Child find and referral

Individualized education programs, including development, implementation, review, and
revision

b=

Least restrictive environment

Procedural safeguards

m = o

Annual and triennial assessments
h. Confidentiality

Transition from the Infants and Toddlers with Disabilities programs pursuant to 20 USC
1431 to the preschool program

j. Children in private schools

k. Compliance assurances, including general compliance with the federal Individuals with
Disabilities Education Act (20 USC 1400-1482), Section 504 of the federal Rehabilitation
Act of 1973 (29 USC 794), the federal Americans with Disabilities Act of 1990 (42 USC
12101-12213), related federal regulations, and Education Code 56000-56865

l. A description of the governance and administration of the local plan in accordance with
Education Code 56205(a)(12)

2. Personnel qualification to ensure that personnel, including special education teachers and
personnel and paraprofessionals are appropriately and adequately prepared and trained in
accordance with Education

&>



COMPREHENSIVE PLAN FOR SPECIAL EDUCATION(continued) AR 0430(b)

Code 56058 and 56070 and 20 USC 1412(a)(14) and 1413(a)(3)

n. Performance goals and indicators

o. Participation in state and districtwide assessments, including assessments described in 20
USC 6301 et seq. and alternate assessments in accordance with 20 USC 1412(a)(16), and
reports relating to assessments

p. Supplementation of state, local, and other federal funds, including nonsupplantation of
funds

q. Maintenance of financial effort
r. Opportunities for public participation before adoption of policies and procedures
s. Suspension and expulsion rates

t. Access to instructional materials by blind individuals with exceptional needs and others
with print disabilities in accordance with 20 USC 1412(a)(23)

u. Overidentification and disproportionate representation by race and ethnicity of children as
individuals with exceptional needs, including children with disabilities with a particular
impairment described in 20 USC 1401 and 1412(a)(24)

v. Prohibition of mandatory medication use pursuant to Education Code 56040.5 and 20 USC
1412(2)(25)

2. An annual budget plan, including descriptions of the SELPA's allocation plan in accordance with
Education Code 56836-56845, all revenues by revenue source received by the SELPA
specifically for the purpose of special education, a breakdown of the distribution of funds to each
local educational agency (LEA) within the SELPA, projected total special education expenditures
by each LEA, projected total expenditures by the SELPA and the LEAs within the SELPA,
projected funding to be received specifically for regionalized operations, and a breakdown of
projected SELPA operating expenditures

3. An annual service plan, describing the services to be provided by each LEA, regardless of
whether the LEA participates in the local plan, including the nature of the services and the
physical location at which the services will be provided. This description shall demonstrate that
all individuals with exceptional needs shall have access to services and instruction appropriate to
meet their needs as specified in their individualized education programs.

4. Beginning July 1, 2023, an annual assurances support plan to demonstrate how the SELPA and its
participating agencies are coordinating for purposes of assuring effective outcomes for students
with disabilities, including a description of:

a. How the County Board of the SELPA will support participating agencies in achieving the
goals, actions, and services identified in their local control and accountability plans

b. How the County Board of the SELPA will connect participating agencies in need of
technical assistance to the statewide system of support

The services, technical assistance, and support the County Board of the SELPA will provide
to meet the required policies, procedures, and programs specified in Education Code 56205

e

5. A description of programs for early childhood special education from birth through five years of
age

6. A description of the method by which members of the public, including parents/guardians of
individuals with disabilities who are receiving services under the plan, may address questions or
concerns pursuant to Education Code 56205

7. A description of a dispute resolution process, including mediation and arbitration to resolve
disputes over the distribution of funding, the responsibility for service provision, and the other
governance activities specified within the local plan



COMPREHENSIVE PLAN FOR SPECIAL EDUCATION (continued) AR 0430(c)

8. Verification that the plan has been reviewed by the community advisory committee in
accordance with Education Code 56205 and that the committee had at least 30 days to conduct
this review before submission of the local plan to CDE

9. A description of the process being utilized to refer students for special education instruction
pursuant to Education Code 56303

10. A description of the process being utilized to oversee and evaluate placements in nonpublic,
nonsectarian schools, the method of ensuring that all requirements of each student's IEP are
being met, and a method for evaluating whether the student is making appropriate educational
progress

I1. A description of how specialized equipment and services will be distributed within the local plan
area in a manner that minimizes the necessity to serve students in isolated sites and maximizes
the opportunities to serve students in the least restrictive environment

The local plan, annual budget plan, annual service plan, and annual assurances support plan shall be
wrilten in language that is understandable to the general public. They shall be adopted at a public
hearing of the SELPA, for which notice of the hearing shall be posted in each school in the SELPA at
least 15 days before the hearing.

(Education Code 56205)

Availability of the Plan

The County Superintendent or designee shall post on the district's web site the approved local plan,
annual budget plan, annual service plan, and annual assurances support plan and any updates or
revisions to the plans. A complete copy of the local plan, annual budget plan, annual service plan,
annual assurances support plan, and policies and procedures shall be held on file in the County Office
office and shall be accessible to any interested party. (Education Code 56205.5)

(4/03) 12/20

Board TRINITY COUNTY OFFICE OF EDUCATION
Approved: Weaverville, CA



Community Relations BP1312(a)

UNIFORM COMPLAINT PRODEDURES

The County Board of Education recognizes that the County Office has the primary responsibility to ensure
compliance with applicable state and federal laws and regulations governing its educational programs. The County
Board encourages the early resolution of complaints whenever possible. To resolve complaints which may require a
more formal process, the County Board adopts the uniform system of complaint processes specified in 5 CCR 4600-
4670 and any related procedures approved by the County Superintendent of Schools.

Complaints Subject to UCP

The COE's uniform complaint procedures (UCP) shall be used to investigate and resolve complaints regarding the
following programs and activities:

1. Accommodations for pregnant and parenting students (Education Code 46015)
Adult education programs (Education Code 8500-8538, 52334.7, 52500-52617)
After School Education and Safety programs (Education Code 8482-8484.65)
Agricultural career technical education (Education Code 52460-52462)

O

Career technical and technical education and career technical and technical training programs
(Education Code 52300-52462)

. Child care and development programs (Education Code 8200-8488)

. Compensatory education (Education Code 54400)

Consolidated categorical aid programs (Education Code 33315; 34 CFR 299.10-299.12)
Course periods without educational content (Education Code 51228.1-51228.3)

S © ® N oo

Discrimination, harassment, intimidation, or bullying in COE programs and activities, including
in those programs or activities funded directly by or that receive or benefit from any state
financial assistance, based on a person's actual or perceived characteristics of race or ethnicity,
color, ancestry, nationality, national origin, immigration status, ethnic group identification, age,
religion, marital status, pregnancy, parental status, physical or mental disability, medical
condition, sex, sexual orientation, gender, gender identity, gender expression, or genetic
information, or any other characteristic identified in Education Code 200 or 220, Government
Code 11135, or Penal Code 422.55, or based on the person's association with a person or group
with one or more of these actual or perceived characteristics (5 CCR 4610)

1. Educational and graduation requirements for students in foster care, homeless students, students
from military families, and students formerly in a juvenile court school (Education Code 48645.7.
48853, 48853.5, 49069.5, 51225.1, 51225.2)

12. Every Student Succeeds Act (Education Code 52059.5; 20 USC 6301 et seq.)
13. Local control and accountability plan (Education Code 52075)

I4. Migrant education (Education Code 54440-54445)

I5. Physical education instructional minutes (Education Code 51210, 51222,51223)
16. Student fees (Education Code 49010-49013)

17. Reasonable accommodations to a lactating student (Education Code 222)



UNIFORM COMPLAINT PRODEDURES (continued) BP 1312.3(b)

|8. Regional occupational centers and programs (Education Code 52300-52334.7)

19. School plans for student achievement as required for the consolidated application for specified
federal and/or state categorical funding (Education Code 6400])

20. School safety plans (Education Code 32280-32289)

21. School site councils as required for the consolidated application for specified federal and/or state
categorical funding (Education Code 65000)

22. State preschool programs (Education Code 8207-8225)
23. State preschool health and safety issues in license-exempt programs (Education Code 8212)

24. Any complaint alleging retaliation against a complainant or other participant in the complaint
process or anyone who has acted to uncover or report a violation subject to this policy

25. Any other state or federal educational program the Superintendent of Public Instruction or
designee deems appropriate

At its discretion, the COE may use the UCP for any other type of complaint as specified in a COE
policy or regulation. (5 CCR 4610)

The County Board recognizes that alternative dispute resolution (ADR) can, depending on the nature
of the allegations, offer a process for resolving a complaint in a manner that is acceptable to all parties.
An ADR process such as mediation may be offered to resolve complaints that involve more than one
student and no adult. However, mediation shall not be offered or used to resolve any complaint
involving sexual assault or where there is a reasonable risk that a party to the mediation would feel
compelled to participate. The use of ADR shall be consistent with state and federal laws and
regulations.

All complainants shall be protected from retaliation, and the confidentiality of the parties shall be
protected as required by law. For any complaint alleging retaliation or unlawful discrimination (such
as discriminatory harassment, intimidation, or bullying), the identity of the complainant, and/or the
subject of the complaint if different from the complainant, shall remain confidential when appropriate
and as long as the integrity of the complaint process is maintained.

Records of all UCP complaints and the investigations of those complaints are to be maintained in
accordance with applicable law and County Superintendent policies and procedures.

Non-UCP Complaints

The following complaints shall not be subject to the COE's UCP but shall be investigated and resolved
by the specified agency or through an alternative process:

1. Any complaint alleging child abuse or neglect shall be referred to the County Department of
Social Services Protective Services Division or the appropriate law enforcement agency. (5 CCR
4611)

Any complaint alleging health and safety violations by a child development program shall, for
licensed facilities, be referred to the Department of Social Services. (5 CCR 4611)

3. Any complaint alleging that a student, while in an education program or activity in which the
COE exercises substantial control over the context and respondent, was subjected to sexual
harassment as defined in 34 CFR 106.30 shall be addressed through the federal Title IX
complaint procedures adopted pursuant to 34 CFR 106.44-106.45, as specified in E 5145.71 -
Title 1X Sexual Harassment Complaint Procedures.

4. Any complaint alleging employment discrimination or harassment shall be referred to the County
Superintendent for investigation using COE procedures, including the right to file the complaint
with the California Department of Fair Employment and Housing.

(8%



UNIFORM COMPLAINT PRODEDURES (continued) BP 1312.3(c)

5. Any complaint alleging a violation of a state or federal law or regulation related to special
education, a settlement agreement related to the provision of a free appropriate public education
(FAPE), failure or refusal to implement a due process hearing order to which the COE is subject,
or a physical safety concern that interferes with the COE's provision of FAPE shall be submitted
to the California Department of Education
(CDE). (5 CCR 3200-3205)

6. Any complaint alleging noncompliance of the COE's food service program with laws regarding
meal counting and claiming, reimbursable meals, eligibility of children or adults, or use of
cafeteria funds and allowable expenses shall be filed with or referred to CDE in accordance with
BP 3555 - Nutrition Program Compliance.(5 CCR 15580-15584)

7. Any allegation of discrimination based on race, color, national origin, sex, age, or disability in the
COE's food service program shall be referred to the U.S. Department of Agriculture in
accordance with BP 3555 -Nutrition Program Compliance. (5 CCR 15582)

8. Any complaint related to sufficiency of textbooks or instructional materials, emergency or urgent
facilities conditions that pose a threat to the health or safety of students or staff, or teacher
vacancies and misassignments shall be investigated and resolved in accordance with BP 1312.4 -
Williams Uniform Complaint Procedures and applicable administrative regulations. (Education
Code 35186)

(1/1/21) 12/14/21

Board TRINITY COUNTY OFFICE OF EDUCATION
Approved: WEAVERVILLE, CA



Community Relations E(1) 1312.3(a)

UNIFORM COMPLAINT PROCEDURES

SAMPLE COUNTY OFFICE OF EDUCATION REGULATION

The following exhibit presents sample procedures recommended for use by the County Superintendent of
Schools to complement and/or implement the accompanying County Board of Education policy. It is
recommended that any County Superintendent intending to adopt this sample exhibit for use in the county office of
education (COE) do so in cooperation with the County Board. This exhibit may be revised to reflect local practice
and may be adopted for the COE's use as an administrative regulation, County Superintendent regulation, or
COE regulation according to local practice,

5 CCR 4621 mandates that the COE uniform complaint procedures (UCP) be consistent with the procedures of 5 CCR
4600-4670. Additionally, Education Code 52075 mandates county superintendents to adopt policies and procedures
implementing the use of UCP to investigate and resolve complaints alleging noncompliance with requirements
related to the local control and accountability plan (LCAP), and Education Code 8212, as renumbered by AB
131 (Ch. 116, Statutes of 2021), mandates COEs to adopt policies and procedures for resolving complaints
regarding specified health and safety issues in license-exempt California State Preschool Programs (CSPP).
Furthermore, a number of federal civil rights statutes and their implementing regulations mandate COEs to adopt
policies and procedures for the prompt and equitable resolution of complaints of unlawful discrimination,
harassment, intimidation, or bullying. For example, all COEs are mandated pursuant to 28 CFR 35.107 to adopt policy
and procedures to address discrimination on the basis of disability, while COEs that receive federal financial
assistance are mandated pursuant to 34 CFR 106.8 and 34 CFR 110.25 to adopt policies and procedures to address
discrimination on the basis of sex and age. Some of the factors considered by the U.S. Department of Education's
Office for Civil Rights (OCR) when determining whether a COE's procedures are "prompt and equitable" are
addressed throughout the following administrative regulation.

Apart from these mandates, state law authorizes the use of UCP to resolve complaints of noncompliance with laws
related to the development of a school plan for student achievement and the establishment of school site councils;
accommodations for pregnant and parenting students; prohibition against the charging of student fees; educational
rights of foster youth, homeless students, former juvenile court school students, children of military families, migrant
students, and students participating in a newcomer program for newly arrived immigrants; assignment of students
to courses without educational content; and physical education instructional minutes. See the section "Complaints
Subject to UCP" in the accompanying County Board policy.

Except as may otherwise be specifically provided in other county office of education
(COE) policies. these uniform complaint procedures (UCP) shall be used to investigate and
resolve only the complaints specified in the accompanying County Board policy.

Compliance Officers

5 CCR 4621 mandates the COE to identify in its policies and procedures the person(s), position(s), or unit(s)
responsible for ensuring compliance with applicable state and federal laws and regulations governing educational
programs, including the receiving and investigating of complaints alleging unlawful discrimination, harassment,
intimidation, or bullying and retaliation. During its Federal Program Monitoring (FPM) process, California
Department of Education (CDE) staff will check to ensure that the COE's procedures list the specific title(s) of the
employee(s) responsible for receiving and investigating complaints. COEs may identify the specific title(s) of the
compliance officer(s) in the space provided below. If a COE identifies multiple compliance officers, it is
recommended that one be designated the lead compliance officer. CSBA recommends that the compliance
officer be the same person designated to serve as the COE's Title IX Coordinator for addressing complaints of
sexual harassment. COEs may modify this regulation to designate different COE employees to serve these
functions.



UNIFORM COMPLAINT PROCEDURES(continued) E(1)1312.3(b)

The COE designates the individual(s), position(s), or unit(s) identified below as responsible
for receiving, coordinating, and investigating complaints and for complying with state and
federal civil rights laws. The individual(s), position(s), or unit(s) also serve as the compliance
officer(s) for handling complaints regarding unlawful discrimination, harassment, sexual
harassment, intimidation, or bullying.

Superintendent or Designee
201 Memorial Drive
Weaverville, CA 96093
(530) 623-2861
ssupahan(@tcoek12.org

The following paragraph is for use by COEs that have designated more than one compliance officer.

Complaints received by one compliance officer may be assigned to another compliance officer to
investigate and resolve the complaint. The complainant and respondent shall be
promptly notified if another compliance officer is assigned to the complaint. |

Compliance officers shall not have a bias or conflict of interest that would prohibit the
fair investigation or resolution of the complaint. Any complaint against a compliance officer
that raises a concern about the compliance officer's ability to investigate the complaint fairly
and without bias shall be filed with the County Superintendent of Schools or designee
for determination of how the complaint will be investigated.

5 CCR 4621 mandates that the COE's policy require employees responsible for compliance and/or
for investigating and resolving complaints to be knowledgeable about the laws and programs at issue
in the complaints they are assigned. Compliance officers must also have training or experience in
handling discrimination complaints, including appropriate investigative techniques and understanding of
the applicable legal standards.

Employees assigned to investigate and resolve complaints shall have training in and be
knowledgeable about the laws and programs at issue in the complaints to which they are assigned.
Training provided to such employees shall cover current state and federal laws and regulations
governing the program: applicable processes for investigating and resolving complaints, including
those alleging unlawful discrimination, harassment, intimidation, or bullying; applicable standards
for reaching decisions on complaints; and appropriate corrective measures. Assigned employees may
have access to legal counsel as determined by the County Superintendent or designee.

A determination shall be made whether interim measures are necessary during an investigation and while
the result is pending. Necessary interim measures shall be implemented and remain in place unti] it is
determined that they are no longer necessary or until the COE issues its final written decision,
whichever occurs first,
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Notifications

The COE's UCP policy and procedures shall be posted in all COE schools and offices, including
staff lounges and student government meeting rooms. (Education Code 234.1)

During the FPM process, CDE staff will check 1o ensure that the COE's policy contains a statement ensuring
annual dissemination of notice of the COE's UCP to the persons specified below,

In addition, the County Superintendent or designee shall annually provide written notification of
the COE's UCP to students, employees, parents/guardians of COE students, COE school
advisory committee members, school advisory commitlee members, appropriate private school
officials or representatives, and other interested parties. (5 CCR 4622)

3 CCR 4622 requires the COE to include specified information in its annual UCP notice to students,
parents/guardians, employces, and others. The following list reflects those required components and additional
content of the notice listed in CDE's FPM instrument.

A sample of the annual notice is available through CDE's web site. It is the COE's responsibility to update the
notice as necessary to reflect new law.

The notice shall include:

I A statement that the COE is primarily responsible for compliance with federal and state
laws and regulations, including those related to prohibition of unlawful discrimination,
harassment, intimidation, or bullying against any protected group., and a list of all
programs and activities that are subject to UCP as identified in the section "Complaints
Subject to UCP" in the accompanying County Board policy

2. The title of the position responsible for processing complaints, the identity of the
person(s) currently occupying that position if known, and a statement that such persons
will be knowledgeable about the laws and programs that they are assigned to investigate

& A statement that a UCP complaint, except a complaint alleging unlawful discrimination,
harassment, intimidation, or bullying, must be filed no later than one year from the date
the alleged violation occurred

4, A statement that a UCP complaint alleging unlawful discrimination, harassment,
intimidation, or bullying must be filed no later than six months from the date of the
alleged conduct or the date the complainant first obtained knowledge of the facts of the
alleged conduct

5 A statement that a student enrolled in a public school shall not be required to pay a fee for
participation in an educational activity that constitutes an integral fundamental part of the
COE's educational program, including curricular and extracurricular activities

6. A statement that a complaint regarding student fees or the local control and
accountability plan (LCAP) may be filed anonymously if the complainant provides
evidence or information leading to evidence to support the complaint



UNIFORM COMPLAINT PROCEDURES(continued) E(1) 1312.3(d)

7. A statement that the COE will post a standardized notice of the educational and
graduation requirements of foster youth, homeless students, children from military
families, and former juvenile courts school students now enrolled in the COE, as
specified in Education Code 48645.7, 48853, 48853.5. 49069.5, 51225.1, and 51225.2,
and the complaint process

8. A statement that complaints will be investigated in accordance with the COE's UCP and a
written decision will be sent to the complainant within 60 days from the receipt of the
complaint, unless this time period is extended by written agreement of the complainant

9. A statement that, for programs within the scope of the UCP as specified in the
accompanying County Board policy, the complainant has a right to appeal the COE's
investigation report to the California Department of Education (CDE) by filing a written
appeal, including a copy of the original complaint and the COE's decision, within 30
calendar days of receiving the COE's decision

10. A statement advising the complainant of any civil law remedies, including, but not
limited to, injunctions, restraining orders, or other remedies or orders that may be
available under state or federal laws prohibiting discrimination, harassment, intimidation,
or bullying, if applicable

11. A statement that copies of the COE's UCP are available free of charge

The following paragraph may be modified to reflect local practice. Pursuant to Education Code 221.61. a COE
and COE school arc required to post information related to Title IX on their web sites, including specified
information about complaint procedures under Title 1X. See BP 5145.3 - Nondiscrimination/Harassment. A
school that does not maintain a web site may comply by posting the information on the web site of the COE,
however a school or COE is not required to establish a web site if it does not maintain one. A comprehensive list
of rights based on the provisions of the federal regulations implementing Title 1X can be found in Education
Code 221.8.

The annual notification, complete contact information of the compliance officer(s), and
information related to Title IX as required pursuant to Education Code 221,61 shall be posted on
the COE and COE school web sites and may be provided through COE-supported social media,
if available.

Both federal and state laws contain requirements for translation of certain information and decuments. Title VI
ol the Civil Rights Act of 1964 requires COLs to ensure meaningful access to their programs and activities by
persons with limited English proficiency. OCR has interpreted this to require thal, whenever information is
provided to parents/guardians, COEs must notify limited-English-proficient (LEP) parents/guardians in a
language other than English in order to be adequate. OCR enforces this requirement consistent with the
Department of Justice's 2007 Guidance to Federal Financial Assistance Recipients Regarding Title VI
Prohibiti ainst_National Origin Discrimination Affecting Limited English Proficient Persons. Under the
Guidance. a recipient of federal funds has an obligation to provide language assistance to LEP individuals based
on the balancing of four factors: (1) the number or proportion of LEP individuals likely o encounter the
program. (2) the frequency with which LEP individuals come in contact with the program, (3) the nature and
importance of the services provided by the program, and (4) the resources available to the recipient. State law is
more specitic than federal law: Education Code 48985 requires translation of certain information and documents
if 15 percent or more of students enrolled in the school speak a single primary language other than English,
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All students and parents/guardians, including students and parents/guardians with limited
English proficiency, shall have access to the relevant information provided in the COE's policy,
regulation, forms, and notices concerning the UCP.

If 15 percent or more of students enrolled in a particular COE school speak a single primary
language other than English, the COE's UCP policy. regulation, forms, and notices shall be
translated into that language, in accordance with Education Code 234.1 and 48985. In all other
instances, the COE shall ensure meaningful access to all relevant UCP information for
parents/guardians with limited English proficiency.

Filing of Complaints

Complaints filed under UCP may be filed directly with a compliance officer or with any site administrator not
designated as a compliance officer. For example, acls of unlawful discrimination. harassment, intimidation. or
bullying may initially be reported to a principal, or site or program administrator. See BP 5145.7 - Sexual
Harassment. IT a site administrator not designated as a compliance officer receives a UCP complaint. the site
administrator must notify a compliance officer. The COE may also cstablish a site-level process for receiving
informal reports about incidents for which a UCP complaint may be filed and notifying students and
parents/guardians of their right to file a UCP complaint. Any site-level process established by the COE should be
in writing and distributed in the same manner as the grievance procedures listed herein with an explanation of
how it interacts with the UCP complaint process.

The complaint shall be presented to the compliance officer who shall maintain a log of
complaints received, providing each with a code number and a date stamp. If a site administrator
not designated as a compliance officer receives a complaint, the site administrator shall notify
the compliance officer.

All complaints shall be filed in writing and signed by the complainant. If a complainant is unable
to put a complaint in writing due to conditions such as a disability or illiteracy, COE staff shall
assist in the filing of the complaint. (5 CCR 4600)

Complaints shall also be filed in accordance with the following rules, as applicable:
1: A complaint alleging COE violation of applicable state or federal law or regulations

governing the programs specified in the accompanying County Board policy may be filed
by any individual, public agency, or organization. (5 CCR 4600)

Education Code 49013 and 52075 mandate COEs to adopt procedures that allow for anonymous complaints to
be filed when a COE allegedly violates the prohibition against the charging of student fees or violates any
requirement related to the LCAP.

2 Any complaint alleging noncompliance with law regarding the prohibition against student
fees, deposits, and charges or any requirement related to the LCAP may be filed
anonymously if the complaint provides evidence, or information leading to evidence, to
support an allegation of noncompliance. A complaint about a violation of the prohibition
against the charging of unlawful student fees may be filed with the principal of the school
or with the County Superintendent or designee.
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Pursuant 10 5 CCR 4630. complaints related to the LCAP must be filed within a year ol the date that the
Superintendent of Public Instruction (SPI), the reviewing authority for COEs, approves the COE's LCAP.

3. A UCP complaint, except for a UCP complaint alleging unlawful discrimination,
harassment, intimidation, or bullying, shall be filed no later than one year from the date
the alleged violation occurred. For complaints related to the LCAP, the date of the
alleged violation is the date when the Superintendent of Public Instruction (SPI) approves
the LCAP that was adopted by the County Board of Education. (5 CCR 4630)

4. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying may
be filed only by a person who alleges having personally suffered unlawful discrimination,
a person who believes that any specific class of individuals has been subjected to
unlawful discrimination, or a duly authorized representative who alleges that an
individual student has been subjected to discrimination, harassment, intimidation, or
bullying. (5 CCR 4630)

5. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying shall
be initiated no later than six months from the date that the alleged unlawful
discrimination occurred, or six months from the date that the complainant first obtained
knowledge of the facts of the alleged unlawful discrimination. The time for filing may be
extended for up to 90 days by the County Superintendent or designee for good cause
upon written request by the complainant setting forth the reasons for the extension. (3
CCR 4630)

6. When a complaint alleging unlawful discrimination, harassment, intimidation, or bullying
is filed anonymously, the compliance officer shall pursue an investigation or other
response as appropriate, depending on the specificity and reliability of the information
provided and the seriousness of the allegation.

COEs should consult legal counsel before honoring a confidentiality request to withhold the victim's name from
the alleged perpetrator, especially in the case of alleged sexual assault as this may affect the COE's ability to
conduct a thorough investigation or provide supportive measures (o the victim. In OCR's Part |: Questions and
Answers Regpardin tment's Title 1X Repulations. it is stated that, "Title IX regulations balance a
complainant's desire for confidentiality (in terms of, for instance. the complainant's identity not being disclosed
to the respondent) with a school's discretion to pursue an investigation where factual circumstances warrant an
investigation even though the complainant does not desire to file a formal complaint or participate in a grievance
process.

These guiding principles would also apply to harassment on the basis of race. gender. disability. or other
protected characteristic.

7. When a complainant of unlawful discrimination, harassment, intimidation, or bullying or
the alleged victim, when not the complainant, requests confidentiality, the compliance
officer shall inform the complainant or victim that the request may limit the COE's ability
to investigate the conduct or take other necessary action. When honoring a request for
confidentiality, the COE shall nevertheless take all reasonable steps to investigate and
resolve/respond to the complaint consistent with the request.
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Mediation

The following section should be used only by those COEs that have decided to establish procedures for
altempting to resolve complaints through alternative dispute resolution (ADR) procedures such as mediation: see
the accompanying County Board policy. The following section may be modified to specify the ADR method
and timelines used within the COE.

COEs may not ofTer or facilitate an informal resolution process to resolve allegations that an employee sexually
harassed a student; see E 5145.71 - Title IX Sexual Harassment Complaint Procedures.

Within three business days after receiving the complaint, the compliance officer may informally
discuss with all the parties the possibility of using mediation to resolve the complaint. Mediation
shall be offered to resolve complaints that involve more than one student and no adult. However.
mediation shall not be offered or used to resolve any complaint involving an allegation of sexual
assault or where there is a reasonable risk that a party to the mediation would feel compelled to
participate. If the parties agree to mediation, the compliance officer shall make all arrangements
for this process.

Before initiating the mediation of a complaint alleging retaliation or unlawful discrimination,
harassment, intimidation, or bullying, the compliance officer shall ensure that all parties agree to
permit the mediator access to all relevant confidential information. The compliance officer shall
also notify all parties of the right to end the informal process at any time.

If the mediation process does not resolve the problem within the parameters of law, the
compliance officer shall proceed with an investigation of the complaint.

The use of mediation shall not extend the COE's timelines for investigating and resolving the
complaint unless the complainant agrees in writing to such an extension of time. If mediation is
successful and the complaint is withdrawn, then the COE shall take only the actions agreed upon
through the mediation. If mediation is unsuccessful, the COE shall then continue with
subsequent steps specified in this administrative regulation.

Investigation of Complaint

5 CCR 4631, which requires the COE to provide the complainant with the opportunity (o present relevant
information, does not provide any timeline. Thus, the timeline specified below may be modified to reflect
local practice,

Within 10 business days after the compliance officer receives the complaint, the compliance
officer shall begin an investigation into the complaint.

Within one business day of initiating the investigation, the compliance officer shall provide the
complainant and/or the complainant's representative with the opportunity to present the
information contained in the complaint to the compliance officer and shall notify the
complainant and/or representative of the opportunity to present the compliance officer with any
evidence, or information leading to evidence, to support the allegations in the complaint. Such
evidence or information may be presented at any time during the investigation.
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During the investigation, the compliance officer should consider all relevant circumstances, such as how the
alleged misconduct affected one or more students' education: the type, frequency. and duration of the
misconduct; the identity, age. and sex of the individuals involved in and impacted by the conduct and the
relationship between them: the number of persons engaged in the conduct and at whom the conduct was directed:
the size of the school. location of the incidents, and context in which they occurred: and other incidents at the
school invalving diifTerent individuals.

In conducting the investigation, the compliance officer shall collect all available documents and
review all available records, notes, or statements related to the complaint, including any
additional evidence or information received from the parties during the course of the
investigation. The compliance officer shall individually interview all available witnesses with
information pertinent to the complaint, and may visit any reasonably accessible location where
the relevant actions are alleged to have taken place. At appropriate intervals, the compliance
officer shall inform the parties of the status of the investigation.

To investigate a complaint alleging retaliation or unlawful discrimination, harassment,
mtimidation, or bullying, the compliance officer shall interview the alleged victim(s), any
alleged offender(s), and other relevant witnesses privately, separately, and in a confidential
manner. As necessary, additional staff or legal counsel may conduct or support the investigation.

5 CCR 4631 allows the COE to dismiss a complaint when the complainant refuses to provide the investigator
with relevant documents or otherwise obstructs the investigation. 5 CCR 4631 also provides that, if the COE
refuses to provide the investigator with access to records or other documents. the investigator may issue a
finding in favor of the complainant, During the FPM process, CDE staff will check to ensure that both of these
statements regarding the provision of access to information are included in the COE's policy or procedures, as
specified below.

A complainant's refusal to provide the COE's investigator with documents or other evidence
related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or
any other obstruction of the investigation may result in the dismissal of the complaint because of
a lack of evidence to support the allegation. Refusal by the COE to provide the investigator with
access to records and/or information related to the allegations in the complaint, failure or refusal
to cooperate in the investigation, or any other obstruction of the investigation may result in a
finding based on evidence collected that a violation has occurred and in the imposition of a
remedy in favor of the complainant. (5 CCR 4631)

Timeline for Investigation Report

Pursuant to 5 CCR 4631, the COE's investigation report must be sent to the complainant within 60 calendar days
of receiving the complaint. Option 1 below is for COEs that do not allow complainants to appeal the compliance
officer's decision to the Counly Board. Option 2 is for COEs that allow appeals to the County Board, and it
requires the compliance officer's decision within 30 calendar days so that the County Board's decision can still
be given within the 60-day time limit.

Pursuant to 5 CCR 4631, only a complainant has the right to receive the investigation report and to file a
complaint with the County Board if dissatisfied with the compliance officer’s decision, However, under certain
circumstances, some of the same rights should be extended to a respondent in order to make the process
equitable. For example, since the respondent to a complaint alleging unlawful discrimination, harassment,
intimidation, or bullying is usually an individual. the respondent should be notitied when the complainant has
agreed to an extension of timelines. Options 1 and 2 reflect these recommendations and may be modified to
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reflect local practice, When questions arise as to what rights to provide to a respondent, the COE should consult
legal counsel accordingly.

Pursuant to 5 CCR 4640, when a UCP complaint is erroneously sent to CDE without first being filed with the
COE, the 60-day period specified in 5 CCR 4631 begins when the COE receives the complaint.

OPTION 1: (COEs that do not allow complainants to appeal to the County Board)

Unless extended by written agreement with the complainant, the compliance officer shall prepare
and send to the complainant a written investigation report, as described in the section
"Investigation Report" below, within 60 calendar days of the COE's receipt of the complaint. (5
CCR 4631)

For any complaint alleging unlawful discrimination, harassment, intimidation, and bullying, the
respondent shall be informed of any extension of the timeline agreed to by the complainant.

OPTION 2: (COEs that allow complainants to appeal to the County Board)

I The remainder of this section is for use by COEs that select Option 2. |

Unless extended by written agreement with the complainant, the investigation report shall be sent
to the complainant within 60 calendar days of the COE's receipt of the complaint. Within 30
calendar days of receiving the complaint, the compliance officer shall prepare and send to the
complainant a written report, as described in the section "Investigation Report" below.

If the complainant is dissatisfied with the compliance officer's decision, the complainant may,
within five business days. file the complaint in writing with the County Board if the complaint is
within the subject matter jurisdiction of the County Board, and with the County Superintendent
for all other complaints.

If filed with the County Board, the County Board may consider the matter at its next regular
County Board meeting or at a special County Board meeting convened in order to meet the 60-
day time Jimit within which the complaint must be answered. When required by law, the matter
shall be considered in closed session. The County Board may decide not to hear the complaint, in
which case the compliance officer's decision shall be final.

If the County Board hears the complaint, the compliance officer shall send the County Board's
decision to the complainant within 60 calendar days of the COE's initial receipt of the complaint
or within the time period that has been specified in a written agreement with the complainant. If
a complaint is submitted to the County Superintendent, the same response timelines apply. (5
CCR 4631)

For any complaint alleging unlawful discrimination, harassment, intimidation, and bullying, the
respondent shall be informed of any extension of the timeline agreed to by the complainant, and,
in the same manner as the complainant, may file a complaint with the County Board if
dissatisfied with the decision regarding a matter that is within the County Board's jurisdiction.
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Investigation Report

3 CCR 4631 specifies components that are required to be part of the COE's investigation report. Inclusion of
these items will help protect the COE's position in case of an appeal to CDE. a complaint submitted to OCR. or
il litigation is filed.

For all complaints, the COE's investigation report shall include: (5 CCR 4631)

l. The findings of fact based on the evidence gathered

2, A conclusion providing a clear determination for each allegation as to whether the COE
is in compliance with the relevant law

&7 Corrective action(s) whenever the COE finds merit in the complaint, including, when
required by law. a remedy to all affected students and parents/guardians and, for a student
fees complaint, a remedy that complies with Education Code 49013 and 5 CCR 4600

4. Notice of the complainant's right to appeal the COE's investigation report to CDE, except
when the COE has used the UCP to address a complaint not specified in 5 CCR 4610

5. Procedures to be followed for initiating an appeal to CDE

The investigation report may also include follow-up procedures to prevent recurrence or
retaliation and for reporting any subsequent problems.

The Family Educational Rights and Privacy Act (FERPA) (20 USC 1232g; 34 CFR 99.1-99.67) protects student
privacy. including student records containing details of the actions taken in response to a UCP complaint.
However, pursuant to 20 USC 1221, FERPA may not "be construed to affect the applicability of Title VI of the
Civil Rights Act of 1964, Title IX of Education Amendments of 1972, Title V of the Rehabilitation Act of 1973,
the Age Discrimination Act, or other statutes prohibiting discrimination, to any applicable program.” In February
2013, the Family Policy Compliance Office (FPCO), now the Student Privacy Policy Office, released a letter
concluding that FERPA permits a COE to disclose to a student who was subjected to unlawful discrimination
certain information about the sanctions imposed upon the respondent when the sanctions directly relate to that
student, Thus, if properly remedying the impact of discrimination would require disclosing to the alleged victim
certain information on how the COE disciplined the respondent (e.g.. an order that the respondent stay away
[rom the alleged victim), FPCO interprets FERPA as allowing the COE to disclose that information,

Given the potential liability from improperly disclosing such information, COEs are advised to consult with legal
counsel when presented with a situation where a victim ol unlawful discrimination requests inforimation about
sanctions imposed upon the respondent.

In consultation with COE legal counsel, information about the relevant part of an investigation
report may be communicated to a victim who is not the complainant and to other parties who
may be involved in implementing the investigation report or are affected by the complaint, as
long as the privacy of the parties is protected. In a complaint alleging unlawful discrimination,
harassment, intimidation, and bullying, notice of the investigation report to the alleged victim
shall include information about any sanction to be imposed upon the respondent that relates
directly to the alleged victim.



UNIFORM COMPLAINT PROCEDURES(continued) E(1) 1312.3(k)

Education Code 48985 requires that reports sent to parents/guardians be written in their primary language when
L5 percent or more of a school's enrolled students speak a single primary language other than English. During
the FPM process, CDE staff will check to ensure that UCP complaint procedures pertaining to CSPP health and
safety issues include a statement that the COE response and the investigation report must, whenever Education
Code 48985 is applicable, be written in English and the primary language in which the complaint was filed: see
the section "Health and Safety Complaints in License-Exempt Preschool Programs" below. The following
paragraph extends this provision to all types of complaints to ensurc compliance with Bducation Code 48985. In
addition. based on Title VI of the Civil Rights Act of 1964, OCR requires COEs to cnsure meaningful access to
all relevant UCP information for parents/guardians with limited English proficiency.

If the complaint involves a limited-English-proficient (LEP) student or parent/guardian, then the
COE's response, if requested by the complainant, and the investigation report shall be written in
English and the primary language in which the complaint was filed.

During the FPM process, CDE staff will expect to sec a statement detailing a complainant's right to pursue civil
law remedies (i.c., action in a court of law) in addition to or in conjunction with the right to pursue
administrative remedies from CDE.

For complaints alleging unlawful discrimination, harassment. intimidation, and bullying based
on state law, the investigation report shall also include a notice to the complainant that:

1. The complainant may pursue available civil law remedies outside of the COE's complaint
procedures, including, but not limited to, injunctions, restraining orders or other remedies
or orders, 60 calendar days after the filing of an appeal with CDE. (Education Code
262.3)

2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state
courts or to discrimination complaints based on federal law. (Education Code 262.3)

3. Complaints alleging discrimination based on race, color, national origin, sex, gender,
disability. or age may also be filed with the U.S. Department of Education, Office for
Civil Rights at www.ed.gov/ocr within 180 days of the alleged discrimination.

Corrective Actions

| The following section may be revised to reflect local practice. |

When a complaint is found to have merit, the compliance officer shall adopt any appropriate
corrective action permitted by law. Appropriate corrective actions that focus on the larger school
or COE environment may include, but are not limited to, actions to reinforce COE policies;
training for faculty, staff, and students; updates to school policies; or school climate surveys.

For complaints involving retaliation or unlawful discrimination, harassment, intimidation. or
bullying, appropriate remedies that may be offered to the victim but not communicated to the
respondent may include, but are not limited to, the following:

L, Counseling
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2. Academic support

3. Health services

4. Assignment of an escort to allow the victim to move safely about campus

& Information regarding available resources and how to report similar incidents or
retaliation

6. Separation of the victim from any other individuals involved, provided the separation
does not penalize the vietim

7. Restorative justice

8. Follow-up inquiries to ensure that the conduct has stopped and there has been no

retaliation

For complaints of retaliation or unlawful discrimination, harassment, intimidation, or bullying
involving a student as the respondent, appropriate corrective actions that may be provided to the
student include, but are not limited to, the following:

1. Transfer from a class or school as permitted by law

2. Parent/guardian conference

3. Education regarding the impact of the conduct on others

4. Positive behavior support

5. Referral to a student success team

6. Denial of participation in extracurricular or cocurricular activities or other privileges as
permitted by law

7. Disciplinary action, such as suspension or expulsion, as permitted by law

When an employee is found to have committed retaliation or unlawful discrimination,
harassment. intimidation, or bullying, appropriate action shall be taken, up to and including
dismissal, in accordance with applicable law and collective bargaining agreement.

The COE may also consider training and other interventions for the larger school community to
ensure that students, staff, and parents/guardians understand the types of behavior that constitute
unlawful discrimination, harassment, intimidation, or bullying, that the COE does not tolerate it,
and how to report and respond to it.

Generally, when a complaint is found 1o have merit, an appropriate remedy is provided to the complainant or other
affected person. However, in certain instances, the law may require a remedy to be provided to all affected
persons, not just the complainant or subject of the complaint. For example, pursuant to Education Code 49013 and
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5 CCR 4600, if the COE, or CDE on appeal, finds merit in the complaint alleging noncompliance with the law
regarding student fees and charges, the COE is required to provide a remedy to all affected students and
parents/guardians, as specified below. The same requirement applies to allegations of noncompliance with
required instructional minutes for physical education pursuant 1o Education Code 51222 and 51223. coursc
periods without educational content pursuant to Education Code 51228.3, and the LCAP requirements pursuant to
Education Code 52075. COEs that do not maintain clementary grades should delete the reference to physical
education below.

When a complaint is found to have merit, an appropriate remedy shall be provided to the
complainant or other affected person.

However, if a complaint alleging noncompliance with the law regarding student fees, deposits,
and other charges, physical education instructional minutes, courses without educational content,
or any requirement related to the LCAP is found to have merit, the COE shall provide a remedy
to all affected students and parents/guardians subject to procedures established by regulation of
the State Board of Education. (Education Code 49013, 51222, 51223, 51228.3, 52075)

For complaints alleging noncompliance with the law regarding student fees, the COE, by
engaging in reasonable efforts, shall attempt in good faith to identify and fully reimburse all
affected students and parents/guardians who paid the unlawful student fees within one year prior
to the filing of the complaint. (Education Code 49013: 5 CCR 4600)

Appeals to the California Department of Education

Any complainant who is dissatisfied with the COE's investigation report on a complaint
regarding any specified federal or state educational program subject to UCP may file an appeal
in writing with CDE within 30 calendar days of receiving the COE's investigation report. (5
CCR 4632)

The appeal shall be sent to CDE with a copy of the original locally filed complaint and a copy of
the COE's investigation report for that complaint. The complainant shall specify and explain the
basis for the appeal, including at least one of the following: (5 CCR 4632)

1. The COE failed to follow its complaint procedures.

2 Relative to the allegations of the complaint, the COE's investigation report lacks material
findings of fact necessary to reach a conclusion of law.

3. The material findings of fact in the COE's investigation report are not supported by
substantial evidence.

-+ The legal conclusion in the COE's investigation report is inconsistent with the law.

3 In a case in which the COE found noncompliance, the corrective actions fail to provide a

proper remedy.
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5 CCR 4633 requires the COE to submit the following documents to CDE within 10 days after the COE has been
notified that an appeal has been filed. The COE's failure to provide a timely and complete response may result in
CDE ruling on the appeal withoul considering information from the COE,

Upon notification by CDE that the COE's investigation report has been appealed, the County
Superintendent or designee shall forward the following documents to CDE within 10 days of the
date of notification: (5 CCR 4633)

1. A copy of the original complaint
2: A copy of the COE's investigation report
E A copy of the investigation file including, but not limited to, all notes, interviews, and

documents submitted by the parties and gathered by the investigator
4, A report of any action taken to resolve the complaint
5. A copy of the COE's UCP
6. Other relevant information requested by CDE

If notified by CDE that the COE's investigation report failed to address allegation(s) raised by
the complaint, the COE shall, within 20 days of the notification, provide CDE and the appellant
with an amended investigation report that addresses the allegation(s) that were not addressed in
the original investigation report. The amended report shall also inform the appellant of the right
to separately appeal the amended report with respect to the allegation(s) that were not addressed
in the original report. (5 CCR 4632)

Pursuant 1o 5 CCR 4633. CDE is required to issue a writlen decision regarding the appeal within 60 days of
CDE's receipt of the appeal, unless extended by written agreement with the appellant or documentation by CDI
of exceptional circumstances. Pursuant 1o 5 CCR 4635, if CDE's decision was issued based on evidence in the
investigation file CDE received from the COE or evidence uncovered after further investigation of the
allegations that were the basis of the appeal. either party may request reconsideration by the SPI or designee
within 30 days of the appeal decision,

Pursuant to 5 CCR 4650, CDE may directly intervene in a complaint without waiting for action by the COE
when certain conditions exist, including the following: (1) the complaint alleges failure to comply with the UCP,
including failure to follow the required timelines and failure to implement the final investigation report; (2) the
complainant requests anonymity due to the possibility of retaliation and would suffer immediate and irreparable
harm if a complaint was filed and the complainant was named; or (3) the complainant would suffer immediate
and irrcparable harm as a result of an application of a COE wide policy that is in conflict with state or lederal
law and that filing a complaint would be futile.

Health and Safety Complaints in License-Exempt Preschool Programs

The following section is for use by COEs that operate any license-exempt CSPP program. Education Code 8212,
as renumbered by AB 131 (Ch. 116. Statutes of 2021), mandates COEs to adopt policics and procedures for
resolving complaints regarding specified health and salety issues in a license-exempt CSPP program. Pursuant to
Education Code 8212. the COE must use the UCP, with modilications as necessary. to resolve such complaints.
Pursuant to 5 CCR 4610, such complaints must be addressed through the procedures described in 5 CCR 4690-
4694,
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| See the accompanying exhibits for a sample classroom notice and complaint form. f

Any complaint regarding health or safety issues in a license-exempt California State Preschool
Program (CSPP) shall be addressed through the procedures described in 5 CCR 4690-4694,

In order to identify appropriate subjects of CSPP health and safety issues pursuant to Health and
Safety Code 1596.7925, a notice shall be posted in each license-exempt CSPP classroom in the
COE notifying parents/guardians, students, and teachers of the health and safety requirements of
Title 5 regulations that apply to CSPP programs pursuant to Health and Safety Code 1596.7925
and the location at which to obtain a form to file any complaint alleging noncompliance with
those requirements. For this purpose, the County Superintendent or designee may download and
post a notice available from CDE's web site. (Education Code 8212; 5 CCR 4691)

The COE's annual UCP notification distributed pursuant to 5 CCR 4622 shall clearly indicate
which of its CSPP programs are operating as exempt from licensing and which CSPP programs
are operating pursuant to requirements under Title 22 of the Code of Regulations. (5 CCR 4691)

Any complaint regarding specified health or safety issues in a license-exempt CSPP program
shall be filed with the preschool program administrator or designee, and may be filed
anonymously. The complaint form shall specify the location for filing the complaint, contain a
space to indicate whether the complainant desires a response to the complaint, and allow a
complainant to add as much text as desired to explain the complaint. (Education Code 8212: 5
CCR 4690)

If it is determined that the complaint is beyond the authority of the preschool program
administrator, the matter shall be forwarded to the County Superintendent or designee in a timely
manner, not to exceed 10 working days, for resolution. The preschool administrator or the
County Superintendent or designee shall make all reasonable efforts to investigate any complaint
within their authority. (Education Code 8212; 5 CCR 4692)

Investigation of a complaint regarding health or safety issues in a license-exempt CSPP program
shall begin within 10 days of receipt of the complaint. (Education Code 8212; 5 CCR 4692)

The preschool administrator or designee shall remedy a valid complaint within a reasonable time
period not to exceed 30 working days from the date the complaint was received. If the
complainant has indicated on the complaint form a desire to receive a response to the complaint,
the preschool administrator or County Superintendent's designee shall, within 45 working days
of the initial filing of the complaint. report the resolution of the complaint to the complainant and
CDE's assigned field consultant. If the preschool administrator makes this report, the information
shall be reported at the same time to the County Superintendent or designee. (Education Code
8212; 5 CCR 4692)

Education Code 48985 requires that reports sent to parents/guardians be written in their primary language when
L5 percent or more of a school's enrolled students speak a single primary language other than English. During
the FPM process. CDE staff will check to ensure compliance with this requirement. Based on Title VI of the
Civil Rights Act of 1964, OCR requires COEs to ¢nsure meaningful access to all relevant UCP information for
parents/guardians with limited English proficiency.
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If a complaint regarding health or safety issues in a license-exempt CSPP program involves an
LEP student or parent/guardian, then the COE's response, if requested by the complainant, and
the investigation report shall be written in English and the primary language in which the
complaint was filed.

If a complainant is not satisfied with the resolution of a complaint, the complainant has the right
to describe the complaint to the County Board at a regularly scheduled hearing and, within 30
days of the date of the written report, may file a written appeal of the COE's decision to the SPI
in accordance with 5 CCR 4632. (Education Code 8212; 5 CCR 4693, 4694)

All complaints and responses are public records. (5 CCR 4690)
Summarized data on the nature and resolution of all CSPP health and safety complaints,
including the number of complaints by general subject area with the number of resolved and

unresolved complaints, shall be reported to the County Board at a regularly scheduled County
Board meeting. (5 CCR 4693)

12/14/2021
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UNIFORM COMPLAINT PROCEDURES(continued)

Education Code 8212, as renumbered by AR 131 (Ch. 116, Statutes of 2021), requires that the following notice
be posted in each classroom with a license-exempt California State Preschool Program (CSPP) (Education Code
§207-8225, as renumbered by AB 131). The notice must include the health and safety requirements that apply to
such CSPP programs pursuant to Health and Safety Code 1596.7925, which may be the subject of a complaint

under the uniform complaint procedures.

NOTICE TO PARENTS/GUARDIANS, STUDENTS, AND TEACHERS:
PRESCHOOL COMPLAINT RIGHTS

Parents/Guardians, Students, and Teachers:

Pursuant to Education Code 8212, you are hereby notified that any California State Preschool
Program that is exempt from licensure must have:

1. Outdoor shade that is safe and in good repair

2. Drinking water that is accessible and readily available throughout the day

3; Safe and sanitary restroom facilities with one toilet and handwashing fixture for every 15
children

4. Restroom facilities that are available only for preschoolers and kindergartners

5 Visual supervision of children at all times

6. Indoor and outdoor space that is properly contained or fenced and provides sufficient

space for the number of children using the space at any given time

7. Playground equipment that is safe, in good repair, and age appropriate

Education Code 8212, as renumbered by AB 131, requires that the notice include the lucation to obtain a
complaint form and provides that posting a notice downloadable from the California Department of Education's
web site will satisfy this requirement. The law does not require that complaint forms be placed in any specific
location. The following paragraph lists locations where complaint forms may be available and should be
modified to reflect local practice, including adding the school and county office of education web site addresses.

If you choose to file a complaint alleging that any of the above conditions is not being met, your
complaint will be addressed through the county office of education's (COE) uniform complaint
procedures as required by law. A complaint form may be obtained at the school or COE office,
or downloaded from the school or COE web site. You may also download a copy of the

Califomia Department of Education complaint form when available fiom the following web site: http:/
www.cde.ca govie/ep/uc. However, a complaint need not be filed using the COE's complaint form or the
complaint form fiom the Califomia Department of Education.

12/14/21
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Community Relations E(3) 1312.3(a)

UNIFORM COMPLAINT PROCEDURES

Pursuant to Education Code 8212, as renumbered by AB 131 (Ch. 116, Statutes of 2021), uniform complaint
procedures are required to be used tor complaints alleging that a license-exempt California State Preschool
Program does not comply with any of the health and safety requirements specificd in Health and Safety Code
1596.7925.

PRESCHOOL COMPLAINT FORM:
UNIFORM COMPLAINT PROCEDURES

Education Code 8212 requires that the county office of education's (COE) uniform complaint
procedures be used for the filing of complaints concerning noncompliance with health and safety
standards for license-exempt California State Preschool Programs. The complaint and response
are public documents as provided by law. Complaints may be filed anonymously. However, if
you wish to receive a response to your complaint, you must provide the contact information
below.

Response requested? U Yes O No

Contact information: (if response is requested)
Name:
Address:
Phone number: Day: Evening:
E-mail address, if any:

Date problem was observed:

Location of the problem that is the subject of this complaint:
School name/address:
Room number/name of room/location of facility:

Only the following issues may be the subject of this complaint process. If you wish to complain
about an issue not specified below, please contact the school or COE for the appropriate COE
complaint procedure.

Specific issue(s) of the complaint: (Please check all that apply. A complaint may contain more
than one allegation.)

The preschool does not have outdoor shade that is safe and in good repair,
Drinking water is not accessible and/or readily available throughout the day.

a The preschool does not provide safe and sanitary restroom facilities with one toilet and
handwashing fixture for every 15 children.



UNIFORM COMPLAINT PROCEDURES(contimied) E(3) 1312.3(b)

Restroom facilities are not available only for preschoolers and kindergartners.
d The preschool program does not provide visual supervision of children at all times.

O Indoor or outdoor space is not properly contained or fenced or does not provide sufficient
space for the number of children using the space at any given time.

(] Playground equipment is not safe, in good repair, or age appropriate,

Please describe the issue of your complaint in detail. You may attach additional pages and
include as much lext as necessary to fully describe the situation.

Education Code 8212, as renumbered by AB 131, requires complaints identified above to be filed with the
preschool administrator or designee. COEs should specily the names and/or locations in the spaces below,

Please file this complaint at the following location:

(preschool administrator or designee)

(address)

Please provide a signature below. If you wish to remain anonymous, a signature is not required.
However, all complaints, even anonymous ones. should be dated.

(Signature) (Date)

12/14/21
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Business and Non Instructional Operatins BP 3280(a)

SALE OR LEASE OF COUNTY OFFICE-OWNED REAL PROPERTY

The County Board believes that County Office facilities and resources should be utilized in an
economical and practical manner. The County Superintendent or designee shall periodically study the
current and projected use of all County Office facilities to ensure the efficient utilization of space for
the effective delivery of instruction.

Prior to the sale or lease of any surplus real property, the County Board shall appoint a County Office
advisory committee to advise the County Board regarding the use or disposition of schools or school
building space which is not needed for school purposes. The County Board may elect not to appoint a
County Office advisory committee for any of the following: (Education Code 17388, 17391)

1. A rental of property for a period of time not exceeding 30 days

2. A lease or rental of surplus property to a private educational institution for the purpose of
offering summer school

3. A sale, lease, or rental of surplus property to be used for teacher or other employee housing

4. Until July 1, 2024, a sale or lease of surplus property that has not previously operated, or was not
constructed to be operated, as an early childhood education facility or a school for elementary or
secondary instruction

In addition, to ensure that the proposed disposition of the property conforms with any general plan
adopted by the local planning agency that affects or includes the area where the surplus property is
located, the County Board shall submit a report to the local planning agency describing the location of
the surplus property and the purpose and extent of the proposed sale or lease. (Government Code
65402)

The County Board shall determine whether the sale or lease of the surplus property is subject to review
under the California Environmental Quality Act. (Public Resources Code 21000-21177; 14 CCR
15061-15062)

The County Board may meet in closed session with its real property negotiator prior to the sale or lease
of real property by the County Office in order to grant its negotiator authority regarding the minimum
price or rent and terms of the sale or lease. (Government Code 54956.8)

When selling or leasing County Office real property, the County Board shall comply with applicable
procedures and give priority to specified public agencies as required by law. (Education Code 17230,
17464, 17485-17499; Government Code 54222)

Resolution of Intention to Sell or Lease

Before ordering the sale or lease of any real property, the County Board shall adopt a resolution by a
two-thirds vote of all of its members at a regularly scheduled open meeting. The resolution shall
describe the property proposed to be sold or leased in such a manner as to identify it, specify the
minimum price or rent, describe the terms upon which it will be sold or leased, and specify the
commission or rate, if any, which the County Board will pay to a licensed real estate broker out of the
minimum price or rent. The resolution shall fix a time. not less than three weeks thereafter, for a public
meeting, held at the Board's regular meeting place, at which sealed proposals to purchase or lease will
be received and considered. (Education Code 17466)

The County Superintendent or designee shall provide notice of the adoption of the resolution and of the
time and place of the meeting that will be held to consider bids by posting copies of the resolution,
signed by the County Board, in three public places not less than 15 days before the date of the meeting.
In addition, the notice shall be published at least once a week for three successive weeks before the
meeting, in a newspaper of general circulation published in the county in which the County Office is
located, if such a newspaper exists. (Education Code 17469)



SALE OR LEASE OF COUNTY OFFICE-OWNED REAL PROPERTY (continued) BP 3280(b)

At least 60 days prior to the public meeting, the County Superintendent or designee shall take reasonable steps to
provide written notification of the public meeting, by certified mail, to the former owner from whom the County
Office acquired the property. (Education Code 17470)

Acceptance/Rejection of Bids

At the public meeting specified in the resolution of intention to sell or lease property. the County Board shall
open, examine, and declare all sealed bids. Before accepting a written proposal, the County Board shall call for
oral bids in accordance with law. (Education Code 17472, 17473)

The County Board may reject any and all bids, either written or oral, and withdraw the properties from sale when
the County Board determines that rejection is in the best public interest. If no proposals are submitted or the
submitted proposals do not conform to all the terms and conditions specified in the resolution of intention to lease,
the County Board may lease the property in accordance with Education Code 17477. (Education Code 17476,
17477)

Of the proposals submitted by responsible bidders which conform to all terms and conditions specified in the
resolution of intention to sell or lease, the County Board shall finally accept the highest bid after deducting the
commission, if any, to be paid to a licensed real estate broker, unless the County Board accepts a higher oral bid
or rejects all bids.

(Education Code 17472)

The final acceptance of the bid may be made either at the same meeting specified in the resolution or at any
adjourned/continued meeting held within 10 days. Upon acceptance of the bid, the County Board may adopt a
resolution of acceptance that directs the County Board president, or any other County Board member, (o execute
the deed or lease and to deliver the document upon performance and compliance by the successful bidder of all of
the terms and conditions of the contract. (Education Code 17475-17478)

Use of Proceeds

The County Superintendent or designee shall ensure that the proceeds from the sale or lease with an option to
purchase of surplus County Office property are used for one-time expenditures and not for ongoing expenditures
such as salaries and general operating expenses. (Education Code 17462; 2 CCR 1700)

Proceeds from a sale of surplus County Office property shall generally be used for capital outlay or maintenance
costs that the County Board determines will not recur within a five-year period. Proceeds from a lease of County
Office property with an option to purchase may be deposited into a restricted fund for the routine repair of County
Office facilities, as defined by the SAB, for up to a five-year period. (Education Code 17462)

However, if the County Board and SAB determine that the County Office has no anticipated need for additional
sites or building construction for the next 10 years and no major deferred maintenance requirements, the proceeds
from the sale or lease with an option to purchase may be deposited in a special reserve fund for the future
maintenance and renovation of school sites or in the district's general fund. (Education Code 17462)

In addition, until July 1, 2024, if County Office surplus property was purchased entirely with local funds, the
proceeds from the sale or lease of the property, together with any personal property located on the property, may
be deposited into the general fund of the County Office and may be used for any one-time general fund purpose.
Before exercising this authority, the County Board shall: (Education Code 17463.7)

1. Submit to SAB documents certifying that the sale of real property does not violate the
provisions of a local bond act and the real property is not suitable to meet projected school
construction needs for the next 10 years

2. At a public meeting, adopt a plan for expending one-time resources from the sale or lease of the
property which identifies the source and intended use of the surplus property proceeds and
describes the reasons that the expenditure will not result in ongeing fiscal obligations for the
County Office

Whenever the County Office sells real property that was purchased. improved. or modernized with funds that were



SALE OR LEASE OF COUNTY OFFICE-OWNED REAL PROPERTY (continued) BP 3280(c)

received from a state school facilities funding program within the previous 10 years, the County
Office shall notify OPSC within 90 calendar days of the sale of the property if the proceeds from the
sale are not used for capital outlay and the property is not sold to a charter school, another school
County Office, a county office of education, or an agency that will use the property exclusively for the
delivery of child care and development services. If SAB subsequently makes a finding that the sale is
subject to Education Code 17462.3, the County Office shall return the funds to the SAB within 90
calendar days of the finding. (2 CCR 1702)
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Students BP 5145.6(a)

PARENTAL NOTIFICATIONS

The County Board desires to promote effective communication between the school and the home and
to keep parents/guardians informed regarding educational programs, school operations, and the legal
rights of students and their parents/guardians. The County Superintendent or designee shall send
parents/guardians all notifications required by law and any other notifications the County
Superintendent or designee believes will promote parental understanding and involvement.

Notice of the rights and responsibilities of parents/guardians as specified in Education Code 48980
shall be sent at the beginning of each academic year and may be provided by regular mail, in electronic
form when so requested by the parent/guardian, or by any other method normally used by the County
Office for written communication with parents/guardians. (Education Code 48981)

No activity specified in Education Code 48980 shall be undertaken with respect to any particular
student unless the student's parent/guardian has been informed of such action through the annual
notification or other separate special notification. Such notice shall state the activity that will be
undertaken and the approximate date on which the activity will occur. (Education Code 48983-48984)

The annual notification shall include a request that the parent/guardian sign the notice and return it to
the school or, if the notice is provided in electronic format, that the parent/guardian submit a signed
acknowledgment of receipt of the notice to the school. The parent/guardian's signature is an
acknowledgment of receipt of the information but does not indicate that consent to participate in any
particular program has been given or withheld. (Education Code 48982)

Whenever a student enrolls in a County Office school during the school year, the student's parents/
guardians shall be given all required parental notifications at that time.

Notifications shall be presented in an understandable and uniform format and, to the extent practicable,
in a language that parents/guardians can understand.

Whenever 15 percent or more of the students enrolled in a County Office school speak a single primary
language other than English, as determined from the California Department of Education census data
collected pursuant to Education Code 52164, all notices sent to the parent/guardian of any such student
shall, in addition to being written in English, be written in the primary language, and may be responded
to either in English or the primary language. (Education Code 48981, 48985)

Whenever an employee learns that a student's parent/guardian is unable to understand the district's
printed notifications for any reason, the employee shall inform the principal or designee, who shall
work with the

parent/guardian to establish other appropriate means of communication.
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Board Bylaws E9323.2

ACTIONS BY THE BOARD

UNCONDITIONAL COMMITMENT LETTER

To: (Name of district attorney or any interested person)

The Trinity County Board of Education has received your cease and desist letter dated
alleging that the following past action taken by the County Board violates the Ralph
M. Brown Act: (Describe alleged past action as set forth in the cease and desist letter.)

In order to avoid unnecessary litigation and without admitting any violation of the Ralph M. Brown
Act, the County Board hereby unconditionally commits that it will cease, desist from, and not repeat
the challenged past action described above.

The County Board may rescind this commitment only by a majority vote of its membership taken in
open session at a regular meeting and noticed on its posted agenda as "Rescission of Brown Act
Commitment." You will be provided with written notice, sent by any means or media you provide in
response to this message, to whatever address(es) you specify, of any intention to consider rescinding
this commitment at least 30 days before any such regular meeting. In the event that this commitment is
rescinded, a notice will be delivered to you by the same means as this commitment, or by mail to an
address that you have designated in writing, and you will have the right to commence legal action
pursuant to Government Code 54960(a).

Sincerely,

President, Trinity County Board of Education
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