
To receive a $10 cash reward, simply register with SmartShopper beginning January 1, 2025. Register online at 
SmartShopper.com or by calling the Care Concierge team at 866-488-5441, Monday through Thursday 8:00am to 8:00 pm,   
or Friday 8:00 am to 6:00 pm.  

Don't wait to join the millions who are saving and earning rewards shopping for healthcare with SmartShopper. 

1	 The doctor recommends a medical test or procedure.

2	 Your employee compares care provider prices and available

rewards at smartshopper.com or by calling a Care Concierge 

Team Member at 866-488-5441

3	 Once employees register with SmartShopper, they can also use the

SydneySM Health app to search for low-cost care providers, with no 

need for a phone call or additional login.

•	Employees can register with Smartshopper by going directly to the website,
by calling the Care Concierge Team or by using the Sydney Health app and 
selecting SmartShopper link in the Program tab.

•	Members must call or visit SmartShopper.com to shop before receiving
each incentive-eligible service to earn a reward.

4	 Your employee has a procedure at a reward-eligible location.

5	 SmartShopper sends the employee a reward in the mail after the

claim is paid.

How does SmartShopper work?

Reward your employees  
for making cost-effective choices. 

Register with Smartshopper to earn $10.  

Sample procedures and rewards2

Procedure Cash reward 

Carpal tunnel $150 

Mammogram $50

Colonoscopy $150 

Outpatient lab $25

Hernia repair $500 

Ultrasound $500

Knee surgery $750

1 SmartShopper is not available for all plan types in all areas. Please contact your Anthem representative to see if you’re eligible for this program. No purchase necessary to earn cash rewards, one registration campaign reward per household. 
2  Examples shown are for illustrative purposes only. Actual incentives will vary by specific procedure, provider, and location. The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are 

available for select procedures only. Rewards may be a taxable form of income. MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not 
eligible to receive incentive rewards under the SmartShopper program. Zelis | 340 Mt Kemble Ave, Suite 200 | Morristown, NJ | 07960 Copyright ©2024 MDX Medical, LLC, a Zelis company. All rights reserved.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. Independent licensees of the  
Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

119900NHEENABS Rev. 05/24

Medical costs can vary by care provider

Care provider A: 
Colonoscopy
$1,182

Care provider B: 
Colonoscopy
$2,932

Care provider C: 
Colonoscopy
$4,749

Employees can 
learn more at 
smartshopper.com.
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