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Purpose

The survey was conducted to assess parent perceptions of the district’s educational quality, school climate,
communication, safety, and inclusivity. The findings provide actionable insight into strengths, challenges,
and improvement priorities directly affecting family trust and community confidence.

Total Respondents: 205 Parents/Guardians - Key Quantitative Highlights

Indicator Agree/Strongly Agree Disagree/Strongly Disagree Interpretation:

» My child receives the educational support they need. 56.6% (116/205) 43.4% (89/205) Nearly half
feel academic supports need improvement.
My child likes attending school. 55.2% (113/205) 44.8% (92/205) Student engagement remains
moderate.
My child is treated fairly at school. 83.4% (171/205) 16.6% (34/205) Strong equity and fairness
perception.
My child feels physically safe at school. 62.5% (128/205) 37.5% (77/205) One-third of parents
express safety concerns.
My child has been bullied this year. 40.9% (84/205) 59.1% (121/205)** Bullying remains a
significant climate concern.
If my child has a problem, someone can help. 58.6% (120/205) 41.4% (85/205)** Support access
inconsistent.
I am asked for input about school decisions. 33.2% (68/205) 66.8% (137/205) Families feel largely
excluded from decisions.
I am comfortable talking to teachers. 92.2% (189/205) 7.8% (16/205) Major district strength —
strong teacher-parent relationships.
I feel welcome at my child’s school. 47.8% (98/205) 52.2% (107/205) Majority do not feel
welcomed on campus.
I know who to contact about safety concerns. 48.3% (99/205) 51.7% (106/205) Communication
clarity lacking.
The school values diversity and differences. 59.6% (122/205) 40.4% (83/205) Moderately positive;
opportunity for cultural growth.
School treats all children the same regardless of background. 87.8% (180/205) 12.2% (25/205)
Strong indicator of equitable practice.
School handles discipline fairly. 65.9% (135/205) 34.1% (70/205) Acceptable, but consistency
needs improvement.
Students’ voices are heard and respected. 24% (49/204) 76% (155/204) Student empowerment is a
major gap area.
District is a great place for my child. 28.3% (58/205) 71.7% (147/205) Overall perception of the
district remains low.
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Major Strengths
» Teacher Communication: 92% of parents feel comfortable engaging with teachers — evidence of
positive staff—family relationships.
> Fairness & Equity: 83—88% perceive fair and equal treatment regardless of background.

Our Future. Our Moment. Our Normandy.



» Discipline Transparency (Moderate): 66% believe discipline is fair, suggesting relative confidence
in conduct management.

Critical Concerns

Parent Voice: 67% of families report being excluded from school decisions.

Safety & Bullying: 36% of parents express safety concerns; 41% report bullying incidents.
Student Voice: Only one-quarter believe students are heard or respected.

District Reputation: Only 28% believe Normandy is a great place for their child — an urgent trust
and branding concern.

Welcoming Environment: 52% do not feel welcome at their school, limiting engagement and
volunteerism.
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Strategic Implications - These results reflect a district that is operationally improving but perceptually
challenged. Parents trust teachers but question systemic responsiveness, inclusivity, and leadership
transparency. Restoring trust and belonging requires visible, sustained action in engagement,
communication, and culture.

Conclusion - The 2025 Parent & Guardian Climate & Culture Survey shows strong trust in teachers but
weak confidence in the system. Families want visibility, inclusion, and reassurance that their and their
children’s voices drive decisions.
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‘My child feels physically safe at school.
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:My child has been teased or bullied at school this year.
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If my child has a problem, there is someone at school who can help.
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I am comfortable talking to teachers at my child’s school.
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| feel welcome at my child's school.
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1 know who to contact or where to find contact information if | have I_D Copy
questions or concerns about safety at my child's school.
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The school values and respects differences among students and their I_D Copy
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The school treats all children the same regardless of their background.
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The school handles student discipline issues fairly.
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The school system assures students voices are heard and respected. IO copy
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This district is a great place for my child(ren).
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