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Family Resources 

 

Crisis Services & Supports 

✓ Youth Mobile Crisis/ 211 
2-1-1 is a free, confidential information and referral service that connects people to 
essential health and human services 24/7. 
For Information about Youth Mobile Crisis Services in CT: Mobile Crisis 
Mobile Crisis Flyer (page 1 in English, page 2 en español) 

 

✓ 988 
The 988 Suicide & Crisis Lifeline is a leader in suicide prevention and mental health 
crisis care, providing judgment-free care. Calling or texting 9-8-8 connects you with 
someone to help save the callers life. For information on 988: https://988lifeline.org/ 

 
✓ Urgent Crisis Centers 

Four walk-in crisis centers across the state. No appointment needed.  
Flyer (page 1 in English, page 2 en español) 

 

 
How to Navigate Community Resources 
 

✓ AIM Tool  
Assisted Intervention Matching (AIM) tool will guide you through a series of questions to 
help you find services for the specific behavioral health needs of a child (mental health 
and/or substance use) or parent-focused services to promote child wellbeing.  
 

✓ Community Pathways 
Community Pathways is a warm line that helps families in navigating children’s behavioral 
health services and community-based supports. The program offers live, knowledgeable, 
and supportive staff that assist families with referrals, resources, and tools. For information 
please visit this link or call 877-381-4193 (option 1)   
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

For assistance navigating these resources, contact: 

Carelon Behavioral Health Network of Care Managers 

CTNetworkofCareManagers@carelon.com 

 

 
When do I call 

988 vs. 211 
vs. 911? 

 
 

onnecting to Care 

https://www.connectingtocarect.org/
https://plan4children.org/
https://url.avanan.click/v2/___https:/www.mobilecrisisempsct.org/___.YXAzOmNoZGk6YTpvOjlkODZkZDFmZDM5NzZiYmQxOGUzNTA2YWExY2Y4ZWU4OjY6MDQxZjo3M2ExYmVhZjRkNGQwZGMxOTk3YTgwZDk1NWFmMjViYTE3NWI5YjI3ZWRmMmM4ZjkzNDQ0Zjc0ODA4MjM4NGJmOnA6VDpO
https://www.mobilecrisisempsct.org/wp-content/uploads/2021/08/MobileCrisisBrochure.pdf
https://www.mobilecrisisempsct.org/wp-content/uploads/2021/08/MobileCrisisBrochure.pdf
https://url.avanan.click/v2/___https:/988lifeline.org/___.YXAzOmNoZGk6YTpvOjlkODZkZDFmZDM5NzZiYmQxOGUzNTA2YWExY2Y4ZWU4OjY6N2U4ZjphZWUxM2M2YTAzODRjNDA1MmY2MjRiNzNjN2EyODE2ZTUwYThkZWMxZDNjNDZiZjQ0OTRkMmIyOWU3OWE5NTIzOnA6VDpO
https://url.avanan.click/v2/___https:/portal.ct.gov/-/media/dcf/behavioral_health/pdf/urgent-crisis-center-flier_spanish.pdf?rev=b2607b6d8682462d9268ee61fe210ba1&hash=8A8603C01B53A05DBCF209DE86D00832___.YXAzOmNoZGk6YTpvOjlkODZkZDFmZDM5NzZiYmQxOGUzNTA2YWExY2Y4ZWU4OjY6MTQwMTowYTE4MTVmNWI0ZjY5MzdjOTk3MDQ3MzMyMmEwNGEwYmYxOTMwYzc5MDVkODFiODk5YzljZjcwYzQzNDY3NmI5OnA6VDpO
https://url.avanan.click/v2/___https:/www.connectingtocarect.org/supports-services/aim/___.YXAzOmNoZGk6YTpvOjlkODZkZDFmZDM5NzZiYmQxOGUzNTA2YWExY2Y4ZWU4OjY6ODljZDo4ZTg2MWU5MzliYzVkMmM2MjJlNGVlNmE2MmM2NzhlMzA2MjA4Mjc3MWY0ZmU3M2VjMzk4Y2I4NGQ1M2ZkZDIyOnA6VDpO
https://url.avanan.click/v2/___https:/www.carelonbh.com/ctcfd/en/home/programs-supports/community-pathways___.YXAzOmNoZGk6YTpvOjlkODZkZDFmZDM5NzZiYmQxOGUzNTA2YWExY2Y4ZWU4OjY6ZmY4OToyODUyZGI4ZjA0NTI4N2QzNWU2NzBmZmVlZTAwZDMxZDkxMDllOTYwYTZkNDM0NGVkNjBhYmYzMTBhNDM2ZmM1OnA6VDpO
https://www.preventsuicidect.org/wp-content/uploads/2024/05/988-small-card.pdf
https://www.preventsuicidect.org/wp-content/uploads/2024/05/988-small-card.pdf
https://www.preventsuicidect.org/wp-content/uploads/2024/05/988-small-card.pdf

