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HELPDESK UPDATE

Ticket Counts/Times

Type Jun Jul Nov Dec Total
@ AdminTech 258 232 262 104 | 2825

@ ButlerTech 23 6 76 53 | 785 Se pt: 1) 149
@ GoodingsTech 8 3 20 8 | 367 OCt: 836
@ HadleyTech 71 13 95 43 | 1295

Nov: 736

@ HomerTech 37 | 12 67 | 1402
@ SchillingTech 4 2 51 | 909

@ TransTech 2 (1[99 | M 2 | 63

Average Ticket Time

@ YoungTech 25 5 115 | 95 34

Total 468 274 1499 1149 To CIOSG In NOvember
Was Under 4 Hours




CONSTRUCTION TECHNOLOGY UPDATE

Cafeteria Projectors 7
and
Sound Systems

| *-—1—




CONSTRUCTION TECHNOLOGY UPDATE

New HJH Gym
Projector
and
Sound System




CONSTRUCTION TECHNOLOGY UPDATE

HJH STEAM Room




CONSTRUCTION TECHNOLOGY UPDATE
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PARENT TEACHER CONFERENCES

7,925 Conferences
(3,932 Virtual)

e O
AR Additional Conferences in

Meet the Teacher Grades 3_4 Due TO
Advanced Learners Changes



PARENT TEACHER CONFERENCES

Percentage of Students Booked:
. HJH/Hadley - 65%
Ii’/l\a\ Goodings - 86%
Meet the Teacher Schilling - 717%
Young - 80%
Butler - 79%




LOOKING AHEAD FOR E-RATE 2026

Gathering Needs and
Ballpark Budgets

Currently Looking At:
Wireless Access Points (HiH/Hadley)
UPS Battery Backups (various)




LOOKING AHEAD FOR E-RATE 2026

Tentatively Items:
130 x Wireless Access Points
8 x UPS Battery Backups

Approx S70k worth
of equipment

E-Rate Reimburses 40%
33C Cost - Approx S42k



LOOKING AHEAD FOR E-RATE 2026

Timeline

Winter Break: Information Sent to
E-Rate Consultant

Early-January: Paperwork
Completed, Vendors Start Bidding

January or February Board
Meeting: Award Bid



QUESTIONS?

ERIC NUSH, CETL
DIRECTOR OF TECHNOLOGY






