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Intended Purpose

Connect

~ | with speakers of other

languages with the

help of professional
interpreters!




THE PURPOSE
OF
PROVIDING

LANGUAGE
ACCESS
(Translation)

|. Connect parents and
school.

2. Remove the barriers
created by language.

3. Get parents engage in
their children’s learning
process.

4. Give parents the ability to
interact with teachers and
the administration.




TO ACCESS AN INTERPRETER:
DIAL: 1-866-874-3972
PROVIDE CLIENT ID: 6-DIGIT #
681221 (FOR OCSD)
INDICATE: LANGUAGE (SPANISH, CHINESE, ETC.)

4, PROVIDE: 3-DIGIT SCHOOL CODE #, SEE LINK
BELOW

LANGUAGELINE SCHOOL CODES |.DOCX
=5. CONNECT WITH THE INTERPRETER!



https://ocsdsc-my.sharepoint.com/:w:/g/personal/yvonne_mitchell_ocsdsc_org/EXiC2kDdg3FGpayV9JHaciwBn97ko-MP_wOFrPnVOhZ-WA?e=Am5QK3
https://ocsdsc-my.sharepoint.com/:w:/g/personal/yvonne_mitchell_ocsdsc_org/EXiC2kDdg3FGpayV9JHaciwBn97ko-MP_wOFrPnVOhZ-WA?e=Am5QK3

TO ACCESS AN INTERPRETER:

olf it is a virtual meeting or a phone call, give the number of
the parent and LL will call her/him.

o Then it will become a three-way conversation.
o Tell the Interpreter your purpose for the meeting/call.

o The Interpreter will translate the conversation between
you and the parent.

cWhen speaking, try to speak in 2-3 sentences and then let
the Interpreter translate what you said.

ocFor more information, please contact: YVONNE BROWN
at 803-347-4162 or by email: yvonne.mitchell@ocsdsc.org



CIVIL RIGHTS ACT
OF 1964
“No person in the United
States shall, on the ground of
race, color or national origin,
be excluded from
participation in, be denied
the benefits of, or be
subjected to discrimination
under any program or
activity receiving Federal
financial assistance.”



https://kathmanduk2.wordpress.com/2016/07/28/international-day-of-friendship-july-30-2016/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Enable our school staff
to communicate with
parents or visitors who
speak other languages
other than English, in
person or over the
phone.

By calling the LL phone
number; you will be
connected to
professional
Interpreters.




Who can

use this
service!




LanguagelLine
Solutions

English Translation: Pcint 1o your language, An intermpreter will ke called. The interpreter is

American Sign Language &y

Part 1o your lang: An merpeeser wil De col

& renceetar ie

Korean
HEMM AN A=

B9 AH A% £SR3 A

Arabic Ay

oo ! Aean! S L

Bengali ) qMHT

A% B T R sdol) gaas (aleiFie
T T (STEA T MYARS ST

Burmese G o QF2

Mandarin
IR ERIAE, KLEX
SRR MNAORES.

Nepali BRI
W= Mol Jloaiseageis, ve Sdteng Sargrs|
= T W WA, T MM SeRey rreste)

Polish
Prosze wekozal
A Fapewniana

zyk i weezwiemy tumacza. Ustuga
bezplatie

Cantonese RS
NGRS OOIET, - LifEA

s 3o el mit v

Farsi vyt

Haitian Creole

LOrge Gl UL =00 181G OU L o s 1 b e

entécrdt cou cu Nou 03 ou 8843 entépnd la gratis

Hindi 14
e L B PO IS T e e Bt T

FTEE ST TS A1 s s 41 9 4

Hmong ‘
Toows ran ke oo s Yisw b rand 19 g neag hss 15
FUY INL e DAl L yirn 1es Koy = tau tham dab In
Italian

Indcans k& propia Ingua, L) st 5ard o

I sx=ev2io 2 graiuilo

Somali Af-Scomaa

Portuguese
Indqus © seu idkoma. Um ntén
nlemetacas @ fomes da sam quekiver o

Punjabi
wuE av & B g B yas B gy gaEer
AN JOF &8 gl & ued Brgrsde we d

Romanian Romana
Indlicafi enbia pe care o vorbiti Vi se va face legatura cu
un interpret Cane va ste asiqurat gratuit

Russian Pyccrii
PRSI AIRK. 3 KOTOOON D FOLOEHTC, SN DD

RN A, NIV C BRSO M 1 PRIDC TS I 19000H BACTIRITG

(=

=ane k) flghgadasda... Wa
suruoaan, lunubasnks wea ¢

Spanish

3 v llararemos 3 un tapels
ahuno

Japanese
SR

Vietnamese Tiéng Viét

R el nedon nelr rla ot ul MG thiing dich vien s Gunox

o lFdeg e wén

LANGUAGE IDENTIFICATION

GUIDE: You should have one
in your school.

c AN 187X24” POSTER OR
THE 857 X | |
DESKTOP DISPLAY WITH
EASEL BACK

c CUSTOMER CAN EASILY
SELF-IDENTIFY THEIR
LANGUAGE, SIMPLY BY
POINTING

THEIR LANGUAGE.




{Before you call LanguagelLine, KNOWV your purpose for calling. }

If a parent is calling, put on HOLD; call Languagel.ine, give
your credentials. Choose the language of the Interpreter.
Resume call with the caller. Or Interpreter can call the parent.

~

-

\_

~

If one of the staff needs to call Languageline, use the credentials

you have been provided.

%




9 Say 2-3 sentences at a time.VVait for the interpreter to
translate what was said.

4 e . )
The district is charged .69 cents/minute, so be clear and
concise with what needs to be said.

- /
4 N
Don't forget to enter the date, call made, and time

in your Log Sheets.

\_ /




REMEMBER YOUR
SCHOOL CODE

LANGUAGELINE SCHOOL CODES 1.DOCX



https://ocsdsc-my.sharepoint.com/:w:/g/personal/yvonne_mitchell_ocsdsc_org/EXiC2kDdg3FGpayV9JHaciwBn97ko-MP_wOFrPnVOhZ-WA?e=Am5QK3







For more information, please contact

YVONNE D. BROWN

803-534-8081 EXT. 82101
yvonne.mitchell@ocsdsc.org



mailto:yvonne.mitchell@ocsdsc.org

	Slide 1: USING LANGUAGELINE SERVICES
	Slide 2
	Slide 3: THE PURPOSE OF PROVIDING   LANGUAGE ACCESS (Translation)
	Slide 4: TO ACCESS AN INTERPRETER: 
	Slide 5: TO ACCESS AN INTERPRETER: 
	Slide 6
	Slide 7
	Slide 8: Who can use this service?    
	Slide 9
	Slide 10
	Slide 11
	Slide 12: REMEMBER YOUR SCHOOL CODE  LANGUAGELINE SCHOOL CODES 1.docx
	Slide 13: TRY CALLING LANGUAGELINE!!
	Slide 14
	Slide 15: For more information, please contact

