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Wallkill CSD Digital Resource Support 
Inquire about product features or report content issues via the Help Centers | Contact Info column. 

Single Sign-On to all of these products is available via the WCSD Staff Resources Page. 
 

Digital Resource Service Status Help Centers | Contact Info 
  
 
 
 

Finalsite 
Web Community Manager 

  Finalsite Status 
(Wallkill CSD Web Site) 

         Finalsite Help Center  
814-272-7300 

 

 

BrainPOP 

 
N/A 

BrainPOP Help Center 
866-54-BRAIN (866-542-7246) 

Contact BrainPOP 
 

 
Castle Learning 

 
N/A 

Castle Support 
800-345-7606 

Contact Castle Learning 
 

 
EVERFI 

 
N/A 

EVERFI Help Center 
866-384-9062 

Contact EVERFI 
 

 
Freckle 

Renaissance Status 
                 Freckle Support  
                Contact Freckle  

 

 
HMH Ed | ThinkCentral 

 
HMH Status 

HMH Help Center 
800-225-5425 
Contact HMH 

 

 
IXL 

 
N/A 

IXL Help Center 
Email: help@ixl.com 

Contact IXL 
 

 
Learning A-Z (RAZ Kids) 

 
N/A 

Learning A-Z Resources 
866-889-3729 

Contact Learning A-Z 
 

 
McGraw-Hill | ConnectED 

 
McGraw-Hill Status 

McGraw-Hill Support 
800-437-3715 

Contact McGraw-Hill 
 

 
Microsoft Office 365 

 
Office 365 Status 

 
* Contextual Help is built in to O365 * 

Locate & Click the Question Mark 

Naviance  
TBA Newsela 

NYLearns 
 

 
 

 

Pearson K-12 has launched a new brand in May 2020 
Savvas Learning Company 

Support Resources are currently in transition; please rely upon 
Realize & enVision Math built-in Help functions at this time. 

Quizlet TBA 
 

 
Schoology 

 
Schoology Status 

Schoology Help Center 
(800) 393-7550 

Contact Schoology 
Seesaw 

TBA 
Spelling City 

 

 
STAR 360 Assessments 

 
Renaissance Status 

Click the Renaissance-U® badge on Flow 360 Home 
for Smart Start® Videos, Webinars & PD Courses. 

Renaissance Knowledge Base 
Renaissance Live Chat | (800) 338-4204 

Starfall  
TBA TeachingBooks 

Vocabulary.com 
 

 
Zoom 

 
Zoom Status 

Zoom Help Center 
UC BOCES Zoom Resources 

Contact Zoom 
 

https://www.wallkillcsd.k12.ny.us/staff
https://status.finalsite.com/
https://status.finalsite.com/
https://www.finalsitesupport.com/hc/en-us
https://help.brainpop.com/hc/en-us
https://educators.brainpop.com/contact-us/
https://www.castlelearning.com/support
mailto:support@castlelearning.com
https://everfi.com/support/
https://everfi.com/contact-us/
https://www.renaissance.com/system-status/
https://www.renaissance.com/support-center/
https://www.renaissance.com/support-center/
https://www.renaissance.com/support-center/
https://customercare.hmhco.com/product/techsupport/CCTechSupportSearchResults.html?isid=51002
http://downloads.hmlt.hmco.com/Help/HMH1/support/index.htm
https://customercare.hmhco.com/contactus/contact_us.html
https://www.ixl.com/help-center/
mailto:help@ixl.com
https://www.ixl.com/contact
https://www.learninga-z.com/site/resources
https://www.learninga-z.com/site/contact/support
https://status.mheducation.com/
https://mhedu.force.com/DTS/s/
https://mhedu.force.com/DTS/s/contactus
https://portal.office.com/servicestatus
https://www.savvas.com/
https://status.schoology.com/
https://support.schoology.com/hc/en-us
https://www.schoology.com/contact
https://z08.renlearn.com/RPPortal/RPStatus/RPStatus.aspx
https://support.renaissance.com/techkb/
https://chat.renaissance.com/chat/chatstart.aspx?domain=hosted.renlearn.com&host=global-zone08&custid=21780&p=global-zone08&chatrequestid=3539693&chatReason&saleschatid&dept&SID=1
https://status.zoom.us/
https://support.zoom.us/hc/en-us
https://sites.google.com/ulsterboces.org/ulsterbocesoct/resources/zoom-resources
https://zoom.us/contact
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