
 

 
PARENT CODE OF CONDUCT 

 
At International School Bangkok (ISB), our school community thrives when parents model 
behaviors that reflect our core values. As role models for our students, parents play a crucial 
role in shaping the environment in which our children learn and grow. By embodying the 
principles of care, gratitude, responsibility, respect, commitment, and integrity, parents help 
to foster a positive and supportive atmosphere on campus. 
  
Core Values and Expected Behaviors: 
  
1. Care: 

●  ​ Treat all members of the school community—students, staff, and other 
parents—with kindness and consideration. 

●  ​ Show compassion and empathy towards others, understanding their perspectives 
and needs. 

●  ​ Engage with all members of our community in a manner that is respectful and 
honors their identity. 

  
2. Gratitude: 

●  ​ Demonstrate appreciation for others within the school community by saying 
thank you, returning a Wai, and acknowledging the presence of others. 

●  ​ Show appreciation for members of the community that support you and your 
family. 

  
3. Responsibility: 

●  ​ Ensure timely communication with the school regarding student absences, 
guardianship changes, health concerns, and any other important information. 

●  ​ Support your child's educational journey by attending parent-teacher conferences, 
school events, and actively attending/participating in school activities. 

●  ​ Be vigilant in ensuring the safety of your child and other children by upholding the 
ISB Parent Child Safeguarding practices and reporting any concerning behavior to 
school personnel. 

  
4. Respect: 

●  ​ Honor the diversity of our community by being open-minded and accepting of 
different perspectives, identities, and backgrounds. 

●  ​ Engage in respectful communication whether in person or online with all 
members of the school community.  

●  ​ Respect the privacy and confidentiality of students, families, and staff. 
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5. Commitment: 

●  ​ Demonstrate support for your child's education and the overall mission of the 
school. 

●  ​ Engage in parent partnership by volunteering your time and talents to the school 
community in support of the school mission when possible. 

  
  
6. Integrity: 

●  ​ Demonstrate honesty and fairness in all interactions within the school community. 
●  ​ Uphold and support the school's policies through positive modeling, including in 

the areas of academic integrity, technology use, data protection, and expectations 
for appropriate conduct.  

●  ​ Address any concerns or issues directly with the appropriate school personnel 
rather than through public forums or social media. 

  
  
Conflict Resolution: 
 
In the event that conflicts or misunderstandings arise, it is essential to handle them in a 
manner that promotes community building and reflects our core values. We expect parents 
to engage in respectful and constructive dialogue, seeking resolution through the 
appropriate channels, and aim to resolve conflict quickly in order to restore the community.  
In the event that parents are unable to resolve their conflicts and would like support, they 
should reach out to our Associate Director of Engagement at engagement@isb.ac.th to 
access the school’s mediation process.  Concerns about ISB employees should be reported to 
the appropriate supervisor in order to mediate and resolve the conflict. 
  
By adhering to this Parent Code of Conduct, we can collectively ensure that International 
School Bangkok remains a nurturing and positive environment where our children can learn 
and thrive. ISB values and welcomes positive parent partnerships that contribute to our 
shared commitment to student success. To maintain this positive environment, violations of 
the Parent Code of Conduct will be referred to the school administration and may lead to 
restricted access to campus. Egregious or repeated violations may result in further action, up 
to and including expulsion from the campus community. Together, we can foster a respectful, 
supportive, and engaged school community where all members feel valued and empowered 
to participate in the life of the school. 

 


