Keller ISD
ADMINISTRATIVE REGULATION

HEALTH:
VOLUNTEERS IN THE SCHOOL HEALTH CLINIC FFAC(R1)

Purpose

This Administrative Regulation establishes the procedures and limitations governing the engagement
and activity of volunteers within the school health clinic setting. The purpose is to utilize volunteer
support for essential non-clinical tasks while strictly maintaining student safety, protecting the privacy
of confidential health information (in compliance with FERPA and HIPAA), and ensuring that all medical
and clinical decisions are made solely by qualified staff.

Volunteer Eligibility and Screening

District Vetting: All potential health clinic volunteers must first complete the District's required
volunteer application process in accordance with Board Policy GKG Community Relations: School
Volunteer Program.

Supervision: Volunteers shall work only under the direct supervision of the Campus Registered
Nurse (RN) or Licensed Vocational Nurse (LVN).

Approved Volunteer Activities (What They CAN Do)

Clinic volunteers are strictly limited to non-clinical and administrative support activities that do
not require licensed medical judgment or direct patient care. Approved activities include:

1. Clerical support: Making copies and filing non-confidential paperwork. Organizing

educational materials, bulletin boards, or posters.

Logistics: Restocking supplies. Preparing cots/chairs for resting students.

3. Student support: Assisting with health screenings (obtaining students from class, general
monitoring of students waiting for screenings).

A

Prohibited Volunteer Activities (What They CANNOT Do)
To ensure compliance and student safety, volunteers are prohibited from engaging in the following
activities:

1. Medication Administration: Volunteers shall not administer, dispense, or handle any
prescription or over-the-counter medication.

2. Direct Patient Care or Triage: Volunteers shall not assess symptoms, take vital signs (e.g.,
temperature, blood pressure), interpret student complaints, provide wound care, perform
procedures, or make any judgment regarding a student's health status.

3. Confidential Record Access: Volunteers shall not access, view, or enter data into any
student health records (electronic or physical charts, immunization records, confidential
communication logs, etc.).

4. Communication of Health Information: Volunteers shall not communicate student health
status, symptoms, treatments, or diagnoses to parents, staff, or any third party.

5. Unsupervised Access: Volunteers shall not be present in the clinic area alone or without a
staff member present when students are receiving care or are resting.
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