MANAGED IT SUPPORT

MOHAWK

INCIDENTIQ HELP DESK ROLLOUT

BELLEVILLE HENDERSON CSD

315-361-2700 4937 Spring Road
WWW.moric.org Verona, NY, 13478

The Belleville CSD Technology Team will be upgrading their technology-related ticketing
system to IncidentlQ on Tuesday, July 1. This change is part of our broader effort to
streamline workflows and improve service through a more modern, centralized help desk for

managing technology support requests and technology assets.

Please note that the process to submit maintenance requests will remain unchanged, and you

will continue to utilize Master Library to submit your maintenance requests.

SUBMITTING A TICKET

To submit a technology work order request, visit:
https://bhpanthers.incidentig.com

Sign-In Credentials
Username: Email Address (gcoufal@bhpanthers.org)
Password: Active Directory Password

LOGIN ISSUES?

Please reach out to the Technology Team and we will
be happy to assist in addressing any login or ticket
submission issues.

KEY CONTACT
Gary Coufal

Educational Technology Leader

gcoufal@bhpanthers.org
315-846-51-21

Belleville-Henderson CSD MITS
Centralized Help Desk

Please sign in
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