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We are pleased to provide your
pharmacy plan administration
beginning 1/1/2026!



Your pharmacy benefits

Your plan covers:

* Medicines on the National Direct Plus drug list,
including brand-name and generic drugs.

» Certain preventive drugs at little or no cost to you.

* Most specialty drugs if you have an ongoing health
issue or serious illness.

* Some medications require Prior Authorization, so
Anthem can approve the prescription before the
pharmacy fills it.

If you have a prescription that is not covered, talk
to your doctor or pharmacist about:

* Finding another medicine.

* Switching to a generic or over-the-counter drug.



Your pharmacy benefits

How to fill prescriptions and save money

Retail pharmacies: Your costs may be lower with pharmacies
in your plan’s network.

Home delivery: If you take medicine regularly, save time and
money with home delivery and a 90-day supply through
CarelonRx Pharmacy.

Specialty pharmacy: If you require specialty medicine, you
must place your order through CarelonRx Specialty Pharmacy.

Check medicine prices with the Price a Medication feature on the
Sydney app and see if there are lower-cost options, such
as generics.

Benefit from our automatic enrollment in a Prescription Discount
Program, which offers savings off retail prices for noncovered
prescription medications.




Using local or retail chain pharmacies

Your plan includes local pharmacies at major retail

chains, such as CVS, Walgreens, Walmart, Kroger and
many more. YoU'll save the most money when you use
one of these pharmacies. To find a pharmacy near you: Nearly

EnsureRx automatically compares drug costs, for select
covered and non-covered medications, against our 67’0 o o
proprietary network of discount cards. For covered

drugs, the claim is applied to your deductible and out-

Pharmacy locations
of-pocket max.
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EnsureRx applies to select covered medications under the plan benefit and other non-covered medications. For
non-covered drugs, the program compares a pharmacy’s U&C price to discount networking pricing.



Home delivery

Skip the pharmacy with home
delivery.

For medications you take regularly,
have your prescriptions delivered to
your home with CarelonRx Pharmacy.

Shipping is always free.

After January 15, members will need to log into Sydney
or call CarelonRx to add their payment information;
banking regulations do not allow financial
information to be transferred from one PBM to

another.

Set up home delivery through CarelonRx Pharmacy for the prescriptions you take long-term for conditions like high
blood pressure, diabetes, heart disease, or asthma. You'll receive your medications at your door and enjoy the

corvenience of not having to visit the pharmacy.

With home delivery, you can count on:

Cenvenience. Medications are delivered directly to your
homeor any location you choose.

»  Manage your prescriptions with the Sydney Health
app or at anthe m.com.

» Expect first-time orders to take about five days to
process. Refills take two days to process Standard
shipping time varies between 3 to 5 doys.

»  Track your order.

» Setup reminders and automatic refills, too.

Savings. Many medications cost less when you fill o 20-day
supply instead of three 30-day supplies Standard shipping
is abways free. With CarelonRx Pharmacy, you canalse lears
about lowercost options.

Safety. A licensed pharmacist checks all orders before
they ship. Discreet packaging is:

« Tamperproof
»  Weatherproof
»  Temperature controlled, if needed

Start home delivery now

Peace of mind. Youre less likely to miss a dose and mare likely
tostay on trock with the treatment your doctor prescribed when
you switch to home delivery™ You can also talk, text, orchat 247
with a trained pharmacist ifyou hove questions or need help.

Hassle-free service. CanelonRx Pharmacy will contact your
doctor to order a rew, $0-day prescription if you needore. Ifa
medication preapproval & needed, the home delivery teamowill
reach out o you for consent before shipping your medication.

We're here to help

Call the CarelonRx Pharmacy Contact Center at
833-3946-0309 or use the live chat feature on Sydney Health
or anthem.com.

1. Login to anthem.com and go to the Preseriptions Home page. You can also log in ta your
mobile appand select Pharmocy or scan the QR code with your phone’s comera. Register your
member account if you havent already.

2 Goto View Prescriptions and follow the guided steps to switch to CarelonRx Pharmacy.



Specialty Medications

If you have a complex or chronic
condition treated with specialty
medication — one that may need
special handling or is given by
injection or infusion — you'll need to
get it through our specialty
pharmacy. Your doctor will send the
prescription to our specialty
pharmacy for you, and it will be
delivered to your home or your
doctor’s office if it needs to be
administered by a doctor.

Most prescriptions are filled right
away when you take them to the
pharmacy. There are some medicines
that may require our review and
approval — known as preapproval
or prior authorization — before
they're covered. Be confident
knowing your prescription
medication is safe, right for you, and
covered by your pharmacy benefit.

Your doctor can start this process by
calling the Pharmacy Member
Services number on your member ID
card or by downloading @
preapproval form from our website. If
we approve the request, the amount
you pay for the medication depends
on your plan’s benefit.
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After January 1%, members will need to log into
Sydney or call CarelonRx to add their payment
information; banking regulations do not allow
financial information to be transferred from one
PBM to another.



Pharmacy information added to the Anthem ID card

Once the OE elections are transmitted to Anthem, all members will receive updated ID cards
via mail or digitally, based on their preferences set in Sydney

sydney

Anthem.x2¥

Midwest Area School Employess
Ingurance Trust

w=

Rx PCN:
RxGRP:

Pharmacy

Coverage(s):

- Medical

Member ID:

Group No: W12687M031
Plan: 131
Coverage(s):

Medical

Rx Bin: 020089

For detailed benefit information
including Deductible and Out of Pocket
maximums, please visit anthem com

Anthem. &V

PROVIDERS: Please file medical claims with the
local Blue Cross andfor Blue Shield Plan in state
where services are provided. When Medicare is
primary (including Med. Sup. Policies), file first
with Medicare in the state where services were
provided.

anthem.com

Member Services 1-833-639-1637
Provider Services 1-800-676-2583
Pre-Authorization 1-833-639-1637
24/7 NurseLine 1-800-337-4770
Coverage While Traveling 1-800-810-2583
Help for Pharmacists 1-833-296-5039
Pharmacy Member Services 1-833-267-2133

Members: Submit claims at:

www anthem.comdsubmitmyclaim

NOTICE:Precertification or preauthorization

does NOT guarantee coverage for or the

anmem of the service or procedure reviewed.
ossession of this card does not guarantee

eligibility for benefits.

Anthem Providers submit claims at:
www . availity.com

BLUE ACCESS )

Issued Date 12/16/2025

Artherm Blue Cross and Blue Shield i the trade name of
Anthem Insurance Companies, Inc. Independent licensee
afthe Blue Cross and Blue Shield Association. Anthem
Blue Cross and Blue Shield pravides administrative claims
payment services only and does not assume any financial
rigk or obligation with resgect to claims.




Member Communications sent by CarelonRx

Welcome Letter

Home Delivery

If you toke medicines reqularly or need them on a long-term
basis, you can save time with home delivery. With Carelonfx
Pharmocy, you oan receive up to a $0-day supply of
medications delivered quickly and safely toyou. Plus, with
home delivery, you receive free standard shipging and
autematic refills, so you won't need to go to the pharmacy.
Pepending on your plan, you may also save an copays.

Specialty Pharmaocy

If you have a health condition that requires specialty medicine,
such as those you take by injection or infusion, or that need
special handling, you will need to arder through our specialty
pharmacy.

Your Cost

Your share of medication cost — including copays and
coinsurance — depands on your plan and the pharmacy you
use. You will find this information when you log inat
anthem.com. If you have a health savings account (HSA), you
conuse it to pay for prescriptions. You will pay the drug-tier
price until you meet your deductible. After that, you'll just pay
YOUT plans copay of Coinsurance amaount.

We're here to help

On or after <Effective Date>, you can call us at the Pharmacy
Member Services number on the back of your new 1D card and
let us know to order your nesxt refill. We will ask you for
payment information when you order online or call us. You
should receive your medications in the same amownt of time as
you receive them from your home delivery pharmacy today.

— Your Anthem Team

ey Hiralth is eflarnd thepegh an arangeement wih Caralen Dgital Flotfarms, o segaats cem

an Benall of pau hialth plsn G020 2002

clagline >

Corataniy, I is on dependant comadny providing ahormeey beeelil mosagemsent s viees on

AGFIAMUMENARS 4702

Anthem ©9

Hello, it's time to get ready for your
new pharmacy benefits.

Phormaocy is an important part of your health benefits. Beginning

July 1, 2024, Anthem Blue Cross Blue Shield will manage your medical
benefits and Carelonix Pharmacy will monoge your prescription drug
plan.

Some of the great features about this include:

»  One combined medical and pharmacy card.

*  Only one sign on through anthem.com or through the
Sydney Health app to view medical and pharmacy
information like:

= Find a pharmacy

o Check your drug list and compare medication
costs.

o Setup home delivery and refill prescriptions.

o Review your cloims

o Check your copay, deductible, and coinsurance
amounts

Your Drug List

Beginning July 1, 2024, your health planwill use-the Mational
Direct Plus 3-Tier Drug List, which means your plan now covers
a new list of prescription drugs.

¥ou can check if medications you take are on your drug list at
<anthemcom/nationaldiect3tier. For o more detailed list, log
in at anthem.com.If o medication is not on the list, there are
other high-guality, cost-effective choices, colled preferred
alternatives, that are.

Drug lists con change, o you may want to check it when yow
hawe a new prescription. We will send you a letter if a drug you
take is removed from the list

Moking the move is easy

Anthem's home delivery and specialty pharmacy, CarelonRx
Pharmaocy and BioPlus Specialty Pharmocy, a Carelon
company, will start handling your prescriptions on <Effective
Datex. We'll make the move easy for you by transferring any
remaining refills for your existing prescriptions. If your
prescription is for a controlled substonce, is expired or has no
refills left, you will need to have your doctor send a new
prescription to a participating pharmacy electronicalby.

Pharmacy tools
and information

Start toking advantoge of these
customer support features on
July 1, 2024.

Teams of specialists

‘When you call, you will be
rrANErked.with pharmaocy experts
specifically trained to handle your
needs.

Online tools

‘With the Sydney Health app, you
can manage your benefits from
anywhere. Download it at the
Apple Store® (i05) or on Google
Play (Android).

Provides members with an educational
overview of their benefits and tools available
to them

- How your pharmacy benefits work

- Available online tools and information

- Find your drug list

- Home delivery pharmacy and specialty
pharmacy are available.



Member Communications sent by CarelonRx

Drug List Change Letter

Talk to your doctor
Your doctor may also be able to suggest other medicines that cost leg
but work just as well.

Il you can't find another medicine that works for you, you or your doclg
can call the Phanmacy Member Services phane number on the badk o
your member 1D card or go to anthem.com/pharmacy-information.co
to submit a preapproval request {or prior authorization). A preapprov,
request may allow you Lo keep Laking your current medicne. We'll rev
the request and let you know il we can keep covering your medicne.

If your doctar believes a medicine is medically necessary, you ca
ask for a "coverage review " If that is approved, your medicine wil
covered, bul may cost mare il it is en a higher ter {cost level).

Do you have questions?

IF'you have guestions, please log into anthem.com <or use your Sydne
Health app> o chat with a live agent. For extra help, you can always
us at the number on your member 1D card.

— Your Anthem service team

ATTENTION: IT you speak a language other Lhan English, language
assistance services are available to you at no extra charge (TTY:711).

ATEMNCION: Si habla espafiol, tiene a su disposicién servidos gratuitos
asistencia lingdistica (TTY: 711).
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<Brand address3>
<Bramnd CEE»

<Send dote - ko Decenber 1, 2023, fermat>

T
P et

<Recipient Mames
<Recipient Addresst>
<Recipient Address?>
<Recipient €52

Hello, <Recipient First Name>. <Your
prescription drug list is changing.> <It's time
to get ready for your new pharmacy benefit.>
We want to make the change as smooth as
possible.

<We're reaching oul Lo remind you that the cost of seme of your
medicines may be changing.> As of <July 1, 2023>, your health plan will
use the <Mational 4-Tiers Drug List This means your plan will cover a new
list of prescriplion drugs. We wanl you Lo kiow which of your medicines
are covered by your pharmacy plan sao you con review your options.

The fallowing medicines will be afllecled:

Affected drugs Drug options
BRND_NM1 ALT_BRND_MNM1
BRND_MNM2 ALT_BRND_NM2

NF {not an formulary) drugs are nol on your plan’s new drug list.
You can keep taking them but you may have Lo pay their full cost.
Drugs not marked as *“NF” are on your drug list but may cost more il
they're on a higher tier {(cost level).

Get to know your new drug list

On or aflter <July 1, 2023=, you can log on Lo anthem.com, choose My Plans,
and then choose Pharmacy Benelits Lo see which medicines are covered
and their cost. Under the Prescriptions tab, choose Price a Medication to
see the cost of the medicines you take and options you have il they are
not covered.

Alerts members a drug they’re taking will no
longer be on the list of covered medications on
the effective date

- Includes the name(s) of the drug(s) list

- Lists the name(s) of drugs impacted and
formulary alternatives

- Alerts the member that the member and
prescriber can submit a preapproval request
to continue taking a non-formulary
medication

- Ifadrugis medically necessary, the
prescriber can initiate a “coverage review”



Member Communications sent by CarelonRx

Specialty Medications

<¥ou need to transfer your prescriptions to BioPlus Specialty
Pharmacy by <lonuwary 1, 2024 > Youw can do this by:

= Calling BicPlus at 833-549-2114. They will wark with
wou and your doctor to get your prescriptions
switched.

# Orasking your doctor to send your prescriptions to
BioPlus Specialty Pharmocy.>

Exceptions to switching

If you hove a challenge getting your specialty medications by mail ar

from a specialty pharmacy in your network, you can request a
hardship exception. If you gualify, you may be able ta get thess
medications at your current pharmacy. To ask for an exception, call
the Pharmacy Member Services number on your D card.

<Eligible members will receive communication on cur Cost Relief
program, which may offer you certain specialty medicines for a 50

copay.>

Thank you for making this important change today.

- Your Anthem team

Anthem Blue Crogs Blue Shield
4241 Irwin Simpson Road
Masen, Chio 45040

<Send date - In December 1, 2023 farmets

[Recipient Name]
[Recipient Addresel]
[Recipient Addressd]
[Recipient CSZ]

Hello, <Member F Name>. It's time to
switch to BioPlus Specialty Pharmacy.

There is a change coming for your specialty prescriptions, and were
here to help. Starting <January 1, 2024>, to ensure your medication is
covered, youll need to get your specia lty medicatians throwgh
BioPlus Spediolty Pharmacy, a Carelon company.

This includes the following prescriptions:

<Spedialty drig>
[Specialty drug]
[Specialty drug]

<You don't need to do anything. We'll make the move easy
by transferring your prescriptions. Someone from the BioPlus
Specialty Pharmacy Care Team will call youw in the next fiaw
weeks to go over your care plan and answer your guestions.

‘Want to talk to the Care Team right awaoy?
Coll 833-549-2114.>

<You need to transfer your prescriptions to BioPlus
Specialty Pharmacy by <lanuary 1, 2024=, Somecne from
the BicPlus Specialty Pharmacy Care Team will call you in
the next few weeks to go over your care plan and answer
your questions,

“ow can ask your doctor to send your prescriptions to
EioPlus Specialty Pharmacy. You can also coll BioPlus at
£33-549-2114. They will work with you and your doctor to get
your prescriptions switched.>

Anthem @9

Additional suppo

Bioflus Spacialty Phanmacy does
mara than just fll your
prescriptions. You get

* 247 suppart, inchuding acces to
phanmacsts and nurses.

= Dalvary to any address in tha
us

« fafil reminders o help you stay
an track:

= Halp finding finonciol asskstonce
and support in your community.

Need help?
Call tha Phanmacy Mambar
Sanvices. number on your B card.

Informs members that they must use BioPlus, a
Carelon company, for their specialty
medications.

- Lists the member’simpacted drug(s)

- Provides variable copy for the transfer
options.

- Information on hardship exceptions and
financial assistance.



Member Communications (to be posted to MASE Trust website)

Getting Started with Home Delivery

12

Skip the pharmacy with home delivery

Anthem @Y

Have your long-term medications sent to
your home with CarelonRx Pharmacy

How home delivery benefits you

& Convenience. Yourmedicine is delivered directly to your hemeor
- any ploce you choose.
« Manogeyour prescriptions with the Sydney™ Health app or
atanthem.com
« Expectfisttime orders to toke about five doys to process.
Refills usually take just two doys. Standard 5 hip ping time
varies between 3-5 days.
= Trock your order.
= Set up reminders and outomatic refills, too.

% Safety. All orders are checked by a licensed pharma dst before
shipping. Our discreet pockoging is:
+ Tamperprocf + Temperature cntrolled,

= Weatherproof ifreeded

> Peoceof mind. YouTe less likelyto missa doseand more likely to

L/J stay ontrock withthe treatment your doctor prescribed when
youswitch to home delivery® You can also talk, text, or chat 2447
witha trained pharmeacist if you haove questions or need help.

1" . Hassle-free service. Carelonkx Pharmacy will contoct your

l‘\ "’:J doctor to ordera new, 90-day prescriptionif you need one. Ifa
medicaticn preapproval is needed, the home delivery teamwill
reach out to you for consent before shipping your medication

}.,53 Savings. Many medications cost less when you fill o 90-day

. supply insteod of three 20-day sup plies. Standard shipping is
always free With Carelonfx Phamaocy, you can also leam about
lower-mstoptions to sowe money.

Signing up is simple

1.Log into anthem.com and go to the
Prescriptions Home page. You can also
log in to your mobile app and select
Pharmacy, or scan the QR code below.
Register your member account if you
haven't already.

2 Go to View Prescriptions and
follow the guided steps to switch to
CarelonRx Pharmacy.

Contact us if you need help
Call the CarelonRxPharmacy
Contact Center at 833-396-0309
or use the live chat feature on
Sydney Health or anthem.com.

Provides members with an educational overview of
CarelonRx Pharmacy and how to get started

- Outlines the benefits of home delivery

- Provides step-by-step instructions on getting
started with home delivery

- Handy QR code saves time - links member directly
to Request a New Prescription page (after logging
in)

- After January 15t, members will need to log into Sydney or
call CarelonRx to add their payment information; banking
regulations do not allow financial information to be
transferred from one PBM to another.



CarelonRx resources

National Direct Preferred 3-Tier formulary listing (pdf)
https://fm.formularynavigator.com/FBO/143/National_Direct_Pref
erred_3 Tier ABCBS.pdf

Interactive digital feature to search for drugs by medication name
https://client.formularynavigator.com/Search.aspx?siteCode=2314
101492

Medication alternatives for non-covered drugs. The list includes a
broad range of covered drugs including high-quality, cost-
effective choices. Please note, exclusions and limitations may
apply to these alternatives.
https://file.anthem.com/A03085MUEENABS.pdf

PreventiveRx Enhanced Drug list (medications covered at 100%
under the MASE Trust plan)
https://file.anthem.com/A03094ANMENABS.pdf

ACA Preventive Care Drug List (available to all Anthem/CarelonRx
members)
https://file.anthem.com/61088MUMENABS.pdf

R
Phone: Online:

Pharmacy e

Member Services

1-833-267-2133 sydney

Sscarelon

After January 15, members will need to log into Sydney or call CarelonRx
to add their payment information; banking regulations do not allow
financial information to be transferred from one PBM to another.
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https://fm.formularynavigator.com/FBO/143/National_Direct_Preferred_3_Tier_ABCBS.pdf
https://fm.formularynavigator.com/FBO/143/National_Direct_Preferred_3_Tier_ABCBS.pdf
https://fm.formularynavigator.com/FBO/143/National_Direct_Preferred_3_Tier_ABCBS.pdf
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https://file.anthem.com/A03094ANMENABS.pdf
https://file.anthem.com/A03094ANMENABS.pdf
https://file.anthem.com/61088MUMENABS.pdf

Thank you

Anthem @9 | gscarelon

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. Life and disability products underwritten by The Standard a separate company that does not offer Blue branded products and services. The
Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue of Portland, Oregon, in all states except New York, where insurance products are offered by The Standard Life Insurance Company of New
York of 360 Hamilton Avenue, Suite 210, White Plains, New York. Product features and availability vary by state and company and are solely the responsibility of each subsidiary. Each company is solely responsible for its own financial condition. Standard Insurance Company is licensed to solicit insurance
business in all states except New York. The Standard Life Insurance Company of New York is licensed to solicit insurance business in only the state of New York. Virtual text and video visits powered by K Health. LiveHealth Online is offered through an arrangement with Amwell, @ separate company, providing
telehealth services on behalf of your health plan. Online counseling is not appropriate for all kinds of issues. If you are in crisis or have suicidal thoughts, it's important that you seek help immediately. Please text, chat or call 988 (Suicide and Crisis Lifeline) or 911 and ask for help. If your issue is

an emergency, call 911or go to your nearest emergency room. LiveHealth Online does not offer emergency services. Crisis support is available if you or someone you know is having suicidal thoughts or behavior, is experiencing emotional distress, or is behaving in a way that could harm others. Call 988 to reach
the 24/7 confidential 988 Suicide & Crisis Lifeline or go to 988lifeline.org.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan
of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC),
and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital
and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17
southeastern counties of New York: Anthem HealthChoice Assurance, Inc. and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield HP is the trade name of Anthem HP, LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia,

Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the

Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI) underwrites or administers PPO and indemnity policies and underwrites the out-of-network benefits in POS

policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites

or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
14
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