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iClassPro CSH Swim School Customer Guide

Getting Started with iClassPro via Desktop:

-_—

Navigate to our main aquatics website at https://www.cshnyc.org/athletics/aquatics.

2. Access iClassPro: Click the iClassPro “here” hyperlink found within the Sacred Heart
Swim School section

3. Once redirected to our website please click Create an Account and follow the steps to
set up your login information.

4. After you've created your login information, including your primary phone number, email
address, and password, you'll be asked to accept our policies. You must accept them
to create your account.

5. Once that's done, you'll be prompted to create a student profile. Click "Yes, Add a

Student" to add yourself or your child and then complete their profile.

Getting Started with the iClassPro App:

1. Download the App: Visit the App Store on your device and download "The iClassPro
App."

2. Launch and Log In: Once the app is installed, you will be prompted to enter the
organization name. Please enter ConventoftheSacredHeart and click "Go."

3. After clicking "Go," you'll be prompted to either Log In or Create an Account. Please
choose Create an Account and follow the steps to set up your login information.

4. After you've created your login information, including your primary phone number, email
address, and password, you'll be asked to accept our policies. You must accept them
to create your account.

5. Once that's done, you'll be prompted to create a student profile. Click "Yes, Add a
Student" to add yourself or your child and then complete their profile.

How to Find and Register for a Group Class, Private Lesson, and Cardinal Swim Club

Once you've completed your profile and added your student(s), you'll be taken to the homepage.
From there, you have a few options:

e Group Class: Click on "Find a Class" to see all available group classes, along with their
times and instructors.

e Cardinal Swim Club: To enroll in the Cardinal Swim Club, click on the "Cardinal Swim"
option.

e Private Lessons: Select "Private Lessons" to view and register for private lessons.
PLEASE NOTE that although private lessons are booked and paid for a few at a time,
this timeslot remains reserved for you and you will continue to be autobilled indefinitely
until you cancel or notify us you want to stop your lessons.

Canceling & Rescheduling Private and Group Lessons


https://www.cshnyc.org/athletics/aquatics
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Please see the steps below for canceling both private and group lessons.

How to Cancel a Private Lesson and Refunds Request

hownh =

Go to Accounts.

Click the student profile where the lesson was booked.

Under the student profile, go to Enrollments.

Under Enroliments, click "View full schedule" and select the specific dates you wish to
cancel. (This ensures you don't lose your entire booking package.)

Important: After you cancel, email myself (gjuarez@cshnyc.org) and Stephanie
Vazquez (stephanie.vazquez@cshnyc.org) to request your refund. Since iClassPro
cannot issue refunds for private lessons, we are happy to process this for you.

How to Reschedule a Private Lesson

If you wish to reschedule a private lesson, please email Stephanie and me directly. We will
handle all rescheduling internally on the back end.

How t ncel I |
1. Go to Accounts
2. Click the student profile where the lesson was booked.
3. Under the student profile, go to Future Absences.
4. Select the "by date™ option.
5. Submit the date your student will be absent.

A makeup token will be placed in your account, which you can find under "Makeups" on your
student actions page. You can use this token to book another group class (it expires 90 days
after issue).
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iClassPro Family Swim and Master Swim Customer Guide

Getting Started with the iClassPro App:

6. Download the App: Visit the App Store on your device and download "The iClassPro
App."

7. Launch and Log In: Once the app is installed, you will be prompted to enter the
organization name. Please enter ConventoftheSacredHeart and click "Go."

8. After clicking "Go," you'll be prompted to either Log In or Create an Account. Please
choose Create an Account and follow the steps to set up your login information.

9. After you've created your login information, including your primary phone number, email
address, and password, you'll be asked to accept our policies. You must accept them
to create your account.

10. Once that's done, you'll be prompted to create a student profile. Click "Yes, Add a
Student" to add yourself or your child and then complete their profile.

How to Find and Register for Family Swim and Master Swim via iClassPro App

Step 1: Purchasing Your Pass via our App

1. To purchase a Master Swim or Family Swim option, click on the "ProShop" tab.
2. Under "ProShop", you will find all available packages. Select and purchase your
desired option.

Step 2: Accessing and Using Your Pass

Once purchased, follow these steps to see your active swims and check-in at our facility:

1. Click "Account” and add yourself as the "Student"

2. Click on your name, then select "Passes"

3. Under the "Active" tab, you will find all of your active Master Swims or Family Swims.

4. To sign up for a master swim or family swim then click “Use for Class”

5. Once you are redirected click on the top calendar labeled “Choose a Punch Pass Date”

6. Click the date you wish to book your master swim / family swim and choose that
time/date

7. Once you click your desired time/date there will be an option to “Punch In”

8. Click “Punch In” to reserve your swim

9. Under your “Account” and “Student Actions”, click on “Enrollments” to see all
available days/times we offer our open lap master swim.

Step 3: At the Pool
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1. When you arrive at the pool deck, simply check in with the front desk. They will have you
down in our software.

Other Notes:

e All Master Swim dates are now available for viewing and booking two weeks in
advance.

e You can find the monthly schedule under "Recent News" in the app. Please note that
the calendar reflects any closures due to holidays.

How to Enroll in Master Swims via Desktop

1. Find the Link: Navigate to our main aquatics website at
https://www.cshnyc.org/athletics/aquatics.

2. Access iClassPro: Click the iClassPro hyperlink found within the Masters Swim Club
section.

3. Create Your Account: Create a new account on the iClassPro platform. Please list
yourself as the Student—this will establish your profile in the new system.

Purchasing a Master Swim Package
Follow these steps once your account is set up:

1. Go to the menu: Drop In's: Master Swim and Family Swim.

2. Click Passes.

3. Select the pass you wish to purchase.

4. Select yourself as the student and check out using your credit card information.

How to "Punch In" for a Swim Session

Please follow the following steps after purchasing a pass and to reserve your spot for a Master
Swim session:

Go to "My Account" on the top bar of the webpage.

Under "Your Student" you will see the tab "Passes".

Your purchased Master Swim pass will be listed here. Click "Use for Class".
At the top, it will say "Choose a Punch Pass Date". Click this calendar.
Choose the date you would like to come in to swim.

arODN=

Once you have selected your desired date, click "Punch In" to confirm your reservation.
Extra Guidance & Calendar

e Upcoming Swims: To see your upcoming, reserved swims, click the Home Page icon
(found in the top left corner with the three lines). When you scroll to the bottom of this
page, you will see a "Coming Up" feature that lists your confirmed swims.


https://www.cshnyc.org/athletics/aquatics
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e Monthly Calendar: Our full Master Swim calendar for the month can also be found on
the Home Page under "News". This will show you all available swim times for the
month of November.

How to Find and Register for Family Swim and Master Swim (Video Guide)

For a step-by-step walkthrough of the booking process, click our Master Swim Video Guide
below.

SACRED HEART
SWIM SCHOOL

Convent of the Sacred Heart

406 East 91st Street
New York, NY 10128

Q, +12127224745 ext 719
2 gluarez@cshnycorg
(7 Visit Website

Welcome, Gabrielle Juarez!

What would you like to view?

Master Swim Video Guide



https://drive.google.com/file/d/1rCSWpoM8mtB5yr57Xw1VobBYpGAPE_k1/view?usp=share_link
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