
BENEFIT PROVIDERS CONTACT INFORMATION 
HEALTH 

EPO UnitedHealthcare (Choice)  1-877-440-5982 Group No.: 703772 www.myuhc.com (select “Choice”) 
PPO UnitedHealthcare  (Choice Plus)  1-877-440-5982 Group No.: 703772 www.myuhc.com (select“Choice Plus”) 
HDHP UnitedHealthcare (Choice Plus) 1-877-440-5982 Group No.: 703772 www.myuhc.com (select “Choice Plus”) 
MPS Group Medicare Advantage Plan 1-866-487-9303 www.UHCRetiree.com  

PRESCRIPTION DRUG 
OptumRx 1-877-440-5982 Group: UHEALTH www.optumrx.com  

VISION 
National Vision Administrators (NVA) 1-800-672-7723 Group No. 00148 www.e-nva.com  

DENTAL 

Delta Dental 1-800-236-3712 
PPO Group No.90114 
EPO Group No.00420 www.deltadentalwi.com  

FLEXIBLE SPENDING ACCOUNTS 
P&A Group  1-800-688-2611  www.padmin.com  

HEALTH SAVINGS ACCOUNT 
Optum Bank (HSA) 1-844-326-7967 https://www.optumbank.com/  

LIFE INSURANCE, SHORT TERM DISABILITY, & LONG TERM DISABILITY 
The Standard On-site Acct Specialist 414-475-8699 Group No.: 753788 mpsbenefits@standard.com  
Standard Insurance Company 1-800-628-8600 Group No.: 753788 standard.benselect.com 

PENSION 
City Pension Office (ERS) 414-286-3557 www.cmers.com 
State Pension Office (WRS) 1-877-533-5020 www.etf.wi.gov 

TAX DEFERRED ANNUITIES – 403(b) 
Voya Financial Services Local Representative Team: 414-256-2187   Customer Service: 800-584-6001 
MetLife 414-615-4926 

TIAA 
National Contact Center: 1-888-842-7782   
Enrollment Hotline: 1-800-842-2005, ext.255611  

WEA TSA Trust  1-800-279-4030, ext. 8577; Local Contact: 414-259-1990 
Plan With Ease 1-855-464-6928 www.planwithease.com  

DEFERRED COMPENSATION PROGRAM – 457 
Wisconsin Deferred Compensation 1-877-457-9327 - Option 2 www.wdc457.org 

EMPLOYEE ASSISTANCE PROGRAM (EAP) – FEI 
Employee Assistance Program (EAP) 1-800-638-3327       Code: MPSEAP http://myassistanceprogram.com/fei/  Code: MPSEAP 

FAMILY MEDICAL LEAVE 
Sedgwick 1-844-263-3120 timeoff.sedgwick.com 

MPS CONTACTS 
Flexible Spending Accounts 414-475-8178 benefits@milwaukee.k12.wi.us  
Health/Vision, Dental (last names A – F) 414-475-8158 benefits@milwaukee.k12.wi.us  
Health/Vision, Dental (last names G – L)  414-475-8233 benefits@milwaukee.k12.wi.us  
Health/Vision, Dental (last names M – R)  414-475-8215 benefits@milwaukee.k12.wi.us  
Health/Vision, Dental (last names S – Z)  414-475-8559 benefits@milwaukee.k12.wi.us  
Leave of Absence   414-773-9876 bullocsl@milwaukee.k12.wi.us 

Payroll 414-475-8300 payroll@milwaukee.k12.wi.us  
Pension/Tax Deferred Annuities  

Including:  Deductions/Loans/Hardship Withdrawals 414-475-8730 MPSPension@milwaukee.k12.wi.us  
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