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HOMESTAY REFUND POLICY

CUSTODIANSHIP STUDENTS
Cancelling homestay after applying:
e placement fee, 50% of custodianship setup fee is nonrefundable.
Cancelling homestay after student arrival:

e placement fee, full custodianship fee, one month of homestay fee is
nonrefundable.

Student moves into homestay and leaves prior to two months:

e second month of homestay fee is nonrefundable.
In the event of an emergency where the student must move in their first
month, another homestay will be offered to the student.

ADULT STUDENT / NON-CUSTODIANSHIP
Cancelling homestay after applying:
e placement fee is non-refundable.
Student leaves homestay prior to two months:

e second month of homestay fee is non-refundable. In the event of an
emergency where the student must move in their first month, another
homestay will be offered to the student.

Cancelling homestay after student arrival:
e placement fee, one month of homestay fee is non-refundable.

VISA DENIED - 50% of custodianship set up and full placement fee is refunded



