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Campus Parent Portal Website
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Infinite Campus Student Portal
Mobile App: Campus Student

Mobile App 

From an Internet Browser
 

 ● Type in my.ncedcloud.org
 ● Username is Student Number
●
●

Password is the RapidIdentity Password
Click the NCSIS icon

●Download: Campus Student
●Open the Campus Student App
●
●

District: Richmond County Schools
Click NCEdCloud (RapidIdentity)

● Student Username is Student Number
● Enter RapidIdentity Password

(Chrome, Safari, Edge, Firefox)

http://my.ncedcloud.org/
http://my.ncedcloud.org/


Infinite Campus:

Is Your Information Updated?



In the first week of school, please update your
parent/guardian information with your child’s
homeroom teacher. 

Your school site data manager will update information 
in Infinite Campus. 

●Your Name
●Email Address
●Phone Number

Once you are ready to set up the Campus Parent
Mobile App, you will need the following information
about your child.

●District: Richmond County Schools
●The student's first and last name
●The student number (on Student Schedule)
●The student's date of birth (mm/dd/yyyy)

Go to the Richmond County Schools Website for Updates & Info! 

https://www.richmond.k12.nc.us/



Infinite Campus Parent Portal
10 Steps to Campus Parent 

1.

2.

NCSIS Parent Portal Activation Code Lookup

About Your Student 

3. Parent/Guardian Selection

4. Select Verification Method

5. Verify Code

6. Verification Complete

7. New User

8. Activate your Campus Parent Account

9. Create Campus Parent Account

10. Success!

http://portalaccess.ncsis.gov/


NEW USER
Infinite Campus: Getting Started

with Parent Portal



NCSIS Parent Portal Activation Code Lookup
1.Go to portalaccess.ncsis.gov 

● Select Richmond County Schools

http://portalaccess.ncsis.gov/


About Your Student 
2.Enter in your child’s information

●Student ID Number
●First Name
●Last Name
●Date of Birth: MM/DD/YYYY



Follow up with your School Site Data 
Manager to update your parent/guardian 
information.

Parent/Guardian Selection
3.Select the Parent/Guardian listed.

●The list is generated based on the information 
in Infinite Campus.
If you are not listed, stop here.●
○



Select Verification Method
4.Select your verification method, confirming your 

child. 

●The choices are email or text message.



Verify Code
5.Type in the verification code sent to your email 

address or text message. 

●The code is sent based on the method chosen 
or selected in Step 4.



Verification Complete
6.Your verification is complete. 
●

●

 https://770.ncsis.gov/campus/portal/parents/psu770richmond.jsp 

You will need the activation code for the next step.

COPY THE CODE

Click or Type:

https://770.ncsis.gov/campus/portal/parents/psu770richmond.jsp
https://770.ncsis.gov/campus/portal/parents/psu770richmond.jsp
https://770.ncsis.gov/campus/portal/parents/psu770richmond.jsp


New User
7.Click the New User? Link

Activate your Campus Parent Account
8. Enter Activation Key

(from Step 6)

 

● Do not enter Parent Username or Password at this point.



Create Campus Parent Account
9.Create 
● Username
●
● Confirm Password 

Password 

(type password again)



Success!
10.You have created your Campus Parent Account. 


