
EMERGENCY HOTLINES
National Suicide and Crisis Hotline
Call 988

National Crisis Text Line
Text 741741

Safe-2-Help 
Text SAFE2 
Call 1-844-4SAFEIL

National Human Trafficking Hotline 
888-373-7888 

PALATINE 
HIGH SCHOOL

COMMUNITY RESOURCE 
GUIDE

BULLYING PREVENTION 
WEBSITES

PHS Bullying and Safety Concern Report

Safe 2 Help Bullying Tips and Tools

Cyberbullying

Stop Bullying Now Campaign

HOUSING ASSISTANCE AND 
EMERGENCY SHELTERS

Northwest Compass, Inc 
1300 W Northwest Highway Mt Prospect 
847-392-2344

The Bridge
 721 S Quentin Rd Palatine 
847-359-7490 temporary housing for teens

Journeys the Road Home 
847-963- 9163 x121

COMMUNITY CLOTHING 
CLOSETS

POC Clothing Closet 
1585 Rand Rd 
847-776-9500
Walk ins welcome.  Call for hours

Willow Creek Care Center 
67 Algonquin Rd Bldg G S. Barrington 224-512-2600
Call for current hours
  *nominal fee*

FOOD PANTRIES 

Blessings in a Backpack 
Weekly pick up at PHS on Fridays for students 
and families call 847-755-1631

All Saints Lutheran Church (POC)
1585 Rand Rd Thurs 4-6, Sat 9-12 
847-991-2080

Faith Feeds Mobile Food Pantry 
4-5pm Tuesdays  in housing complexes 
*call 847-991-2080 for schedule 

MENTAL HEALTH ASSESSMENTS
Ascension Behavioral Health Hospital
1650 Moon Lake Blvd
Hoffman Estates, IL 60169
847- 882-1600

Streamwood Behavioral Healthcare System
1400 E. Irving Park Rd. Streamwood, IL 60107

Northwest Community Hospital
800 Central Rd. Arlington Heights IL 60005
847-618-1000 | 847-432-5464 (Behavioral)

SASS Crisis Hotline | 1-800-345-9049

CHILD ABUSE REPORTING

Illinois DCFS 
1-800-25-ABUSE (22873)

Children’s Advocacy Center of Illinois 
217-528-2224

Office of the Inspector General 
800-368-1463
For individuals 18 and older with physical or 
developmental disabilities 

IMMIGRATION AND LEGAL AID
Access to Justice (Located in POC)
847-847-4475
1585 N. Rand Rd. Palatine, IL 60074

National Immigrant Justice Center
312-660-1370
224 S Michigan Ave Ste 600, 
Chicago, IL 60604

North Suburban Legal Aid Clinic
847-737-4042
3500 Western Ave Suite 2, Highland Park, IL 60035

https://adc.d211.info/forms/palatine-high-school-safety-concern/
https://www.safe2helpil.com/444/Bullying/439/Bullying/tips/
https://cyberbullying.org/
https://www.stopbullying.gov/bullying/what-is-bullying


DOMESTIC VIOLENCE
Mujeres Latinas en Acción Crisis Hotline 
(24 hour IL Domestic Violence Hotline)
877-863-6338

National Domestic Violence Hotline
800-799-SAFE (7233)

SUBSTANCE ABUSE & ADDICTIONS

SAMHSA National Helpline
800-622-HELP (4357)

Rosecrance
866-330-8729

Alcoholics Anonymous
https://www.aa.org/ 

Resources For Problematic Gambling
1-800-GAMBLER  (1-800-426-2537) or 
Text GAMB to 833234  (English & Spanish)

PREGNANCY/HEALTH SERVICES

Greater Family Health Center
345 W Northwest Hwy, Palatine, IL 60067
844-599-3700

Northwest Community Health Nurse Rose Jensen
1585 N. Rand Rd
Palatine, IL 60074
847-776-9570
rjensen@nch.org

Cook County Arlington Heights Health Center
3250 N Arlington Heights Rd Suite 300
 Arlington Heights, IL 60004
(847) 934-7969

Planned Parenthood
https://www.plannedparenthood.org/
1-800-230-PLAN.

 

SEXUAL ASSAULT

National Sexual Assault Hotline
(800) 656-4673
Chat online @ online.rainn.org

Illinois Coalition for Sexual Assault (ICASA)
1-217-753-4117
https://icasa.org/

Northwest Center Against Sexual Assault 
(CASA)
415 West Golf Road, Suite 47 
Arlington Heights, IL 60005
24hr Hotline: (888) 802-8890; (847)806-6526

COUNSELING AND MENTAL 
HEALTH SERVICES

Kenneth Young
1001 Rohlwing Rd 
Elk Grove Village, IL 60007
847.524.8800
OMNI Youth Services
210 North Wolf Road
Wheeling, Illinois, 60090
(847) 353-1500
Alexian Center for Mental Health
3426 N Kennicott Ave. Ste. 300 
Arlington Heights, IL 60004
Phone: (847) 952-7460
Bridge Youth and Family Services
721 S. Quentin Road, Suite 103
Palatine, IL 60067
(847) 359-7490

LGBTQ+
LGBTQ+ Center at Kenneth Young
650 E. Algonquin Rd., Ste. 104
Schaumburg, IL 60173
847-496-5939
https://www.cpydcoalition.org/lgbtq-center

Youth Outlook
Crisis Text Line: Text “REACH” to 741741
email: transcendpalatine@youth-outlook.org
https://youth-outlook.org/

The Trevor Project
Call: 866-488-7386    Text: 678-678
https://www.thetrevorproject.org/

The Steve Fund (Crisis Support for young People of Color) 
Text “Steve” to 741 741
Asian LifeNet (Available in Cantonese, Mandarin, Japanese, 
Korean & Fujianese) (877) 990-8585

DeQH (South Asian/Desi LGBTQ+) (908) 367-3374

AREA POLICE STATIONS
Palatine Police Station 
595 Hicks Rd Palatine 
847-359-9000
Cook County Sheriff’s Office - serving 
Rolling Meadows 
212 Euclid Ave, Rolling Meadows 
847-818-2810  

mailto:rjensen@nch.org
https://www.google.com/search?q=arlington+heights+health+center&ei=idBzY9P-KrGoptQP1ciyyAo&gs_ssp=eJwNxUEKgCAQAEC6Br0hL53dRUvzCf3CNVNBDEzC59dcZpx44IhRvSqXU8BgFuhaw0W0yZ0k_NBARwfkCYRbFWir5DHbmlMJ7S4s-hRie_5tbpE5X5qvHztmGtc&oq=arlington+he&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQARgAMgoILhCvARDHARBDMgsILhDUAhCxAxCABDILCC4QgAQQxwEQrwEyCwgAEIAEELEDEIMBMhEILhCDARCvARDHARCxAxCABDIFCAAQgAQyBQgAEJECMgsILhCABBDHARCvATILCAAQgAQQsQMQgwEyEQguEIAEELEDEIMBEMcBEK8BOhQILhCABBCxAxCDARDHARDRAxDUAjoRCC4QgAQQsQMQgwEQxwEQ0QM6CAgAELEDEIMBOg4ILhCABBCxAxDHARDRAzoLCC4QsQMQgwEQ1AI6CwguEK8BEMcBEJECOgoILhDHARCvARBDOgoILhDHARDRAxBDOgQIABBDOgsILhCABBCxAxDUAjoLCC4QxwEQrwEQkQJKBAhBGABKBAhGGABQAFixDmDjGWgAcAF4AIAB1QGIAY8OkgEGMS4xMC4xmAEAoAEBwAEB&sclient=gws-wiz-serp&safe=active&ssui=on#
https://www.plannedparenthood.org/
https://icasa.org/
https://www.google.com/search?q=omni+youth+services+reviews&oq=omni+&aqs=chrome.0.69i59j69i57j0i271l3j69i60l3.4044j0j7&sourceid=chrome&ie=UTF-8&safe=active&ssui=on
https://www.cpydcoalition.org/lgbtq-center
mailto:transcendpalatine@youth-outlook.org
https://youth-outlook.org/

