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November 5, 2025
Dear Parents and Guardians,

The Green Township School District experienced a transportation delay on Wednesday,
November 5, 2025. Due to an issue at First Student, the contracted bus company for the Green
Township School District, Route 12 was delayed in picking up students by 40 minutes. The route
did not arrive at the school until 8:50 am.

While it is understood that there may be events that can impact our routes running on time, it is
the expectation that the district receive timely notification of any issues which will then be
conveyed to our district families. In this instance, the Green Township School District was not
informed of this delay until 8:20 am at which time an alert was sent out to the community. The
lack of communication from the contracted bus company presents a significant concern for our
students’ safety and well-being.

We have requested an immediate meeting with the First Student bus company to express our
serious concerns about their lack of timely communication related to this matter. Our expectation
is that we are notified immediately when there is an issue impacting a bus route so that we can
effectively communicate that update to our district community.

Please reach out with any questions or concerns related to this matter.

Sincerely,
Jennifer Cenatiempo, Ed.D.



