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We believe that all students and all members of the school staff are entitled to be in a safe and
happy environment in School in which bullying is not tolerated. Our aim is to prevent bullying
by being proactive in encouraging awareness of this stance and that everyone should work to
prevent bullying from happening. Should an incident of bullying or a concern be raised, every
effort is made to deal with such concerns or incidents immediately.

Bullying incidents are treated as a Child Protection/Safeguarding concern where the School
has good reason to believe that the child is or may be at risk of significant harm.

This policy takes account of the following guidance:

e Keeping Children Safe in Education (KCSiE, 2025).

e Preventing and Tackling Bullying (July 2017) non-statutory DfE advice
e Cyberbullying: Advice for headteachers and school staff DfE (2014);

e Advice for Parents and carers on cyberbullying (Nov 2014);

e The Equality Act 2010;

This policy should be read in conjunction with:

e Behaviour Policy (including Rewards and Sanctions)
e Academic Mentoring Policy
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e Disability Policy

e Equal Opportunities

e Complaints Policy

e Child Protection and Safeguarding Policy, and

e ICT Policy “Guidelines for Use of Digital Technology” and its Appendix 1: Student &
Parent Agreement.

Our approach to bullying behaviours

Bullying is a rare occurrence at school, but we remain vigilant and take the view that ‘it could
happen here’.

The Traditions of St. Catherine’s as published in the Parents’ and Students’ Handbooks are
displayed in form rooms. Consequently, reported incidents will be explored very carefully.
Girls are encouraged to report immediately to a Teacher any instance where they feel
uncomfortable and we also ask parents to bring concerns your daughter may discuss with you
to us immediately, too.

Experience has shown that any episode dealt with quickly and in line with this policy has led to
a positive outcome. Sensitive handling by staff is necessary, of course, and the support of
parents in a restorative approach where possible.

Definition of Bullying

It is important that all members of the St. Catherine’s community recognise that bullying is a
form of abuse and a very serious matter.

Definition: The repetitive, intentional hurting of one person or group by another person or group,
where the relationship involves an imbalance of power. Bullying can be physical, verbal or
psychological. It can happen face-to-face or online.

There are four key elements to bullying:

e Itis hurtful behaviour

e itis repeated behaviour

e there is an imbalance of power between the perpetrator and the target
e itisintentional

Bullying may be perpetrated by an individual or group, is repeated over time, and intentionally
hurts another individual or group, either physically or emotionally.

It may take many forms:

e physical (including any threat of or use of violence of any kind)
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e sexual (including the sharing of nudes/semi-nudes, unwanted physical contact,
inapprorpiate touching, abusive / homophobic comments, exposure to inappropriate
films etc)

e verbal (including name calling, spreading of rumours, threats, belittling others),

e online (including text messages, email, social media, gaming, or other instant
messages, and can include the use of images and video),

e emotional (including by excluding, tormenting, hiding belongings, ridiculing,
intimidating, isolating others, manipulation and coercion)

e Indirect — can include the exploitation of individuals

Should any of these behaviours be repeated, intentional and involve an imbalance of power
as highlighted above, this would meet the definition of bullying.

Bullying can sometimes amount to child-on-child abuse, which is defined as abuse by one or
more pupils against another pupil. It can be standalone, or as part of wider abuse, and can
happen both inside and outside of school, and online. Further information about child-on-
child abuse, including the procedures to follow when an incident of child-on-child abuse is
reported can be found in the School's Child Protection and Safeguarding Policy.

Bullying is often motivated by prejudice against particular groups and may involve actions or
comments regarding a person's race, religion, sex, gender, sexual orientation, special
education needs or disabilities (SEND) or certain health conditions, or because of a child's
familial circumstances, such as they are adopted, in care or that they have caring
responsibilities. Bullying may be motivated by actual differences between children, or
perceived differences. For example, bullying can still be homophobic if directed towards a child
that is perceived to be gay, whether or not this is the case.

Bullying can happen anywhere and at any time and can involve anyone - pupils, other young
people, staff, and parents.

Where an incident of bullying causes, or is likely to cause, significant harm to a pupil, the
School will follow the procedures set out in the School's Child Protection and Safeguarding
Policy.

The School's Response to Bullying

At St Catherine’s Senior School, we always treat bullying very seriously. It conflicts sharply with
the School's social and moral principles, and potentially with its policy on equal opportunities
for pupils, and will not be tolerated. When incidents of bullying do occur, they are dealt with
quickly and taken seriously.

n a;

The School will never dismiss or downplay bullying as “banter”, “just having a laugh” or “part
of growing up”. All reported incidents of bullying will be dealt with by staff in accordance with
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this policy. Staff will reassure any target(s) that they are being taken seriously and that they
will be supported and kept safe.

The School understands that bullying can be so serious that it may cause physical, emotional,
and psychological damage, such as eating disorders, self-harm and even suicide. Stopping
violence and ensuring the immediate physical safety of pupils is the School's first priority,
however, the School acknowledges that emotional bullying can be more damaging than
physical bullying, and therefore staff will use their discretion when dealing with an incident of
bullying within the parameters of this policy and the Behaviour Policy. Whilst bullying itself is
not a specific criminal offence, there are criminal laws which apply to harassment, sexual
violence and assault, sexting, malicious communications, the sharing of nudes/semi-nudes (in
certain circumstances), upskirting and to violent and threatening behaviour. No one deserves
to be a target of bullying: everybody has the right to be treated with respect.

The School recognises that children with SEND or certain health conditions can face additional
safeguarding challenges and may be more prone to child-on-child group isolation or bullying
(including prejudice-based bullying) than other children. The School also recognises that
certain children may face additional barriers to reporting an incident because of their
vulnerability, disability, sex, ethnicity and/or sexual orientation.

Pupils who are targets of bullying will always be supported and will be reassured that they will
be kept safe. Pupils who have engaged in bullying behaviour will be subject to appropriate
disciplinary sanction and will also, where possible, be supported in learning different ways of
behaving and offered support for their own circumstances, where appropriate.

Bullying which occurs on school trips, online, or outside of the School's premises will not be
tolerated any more than bullying on School premises. The School may, where appropriate,
discipline pupils for evidenced bullying behaviour online, outside school premises and outside
school hours.

We encourage our pupils to report any antisocial behaviour perpetrated by our own pupils
outside the school premises, including on public transport and on coaches to and from school.
Pupils are made aware that evidence should be presented fearlessly in order to help stop the
bullying. Every effort will be made to safeguard those who report unkind behaviour.

As part of our Life Matters (PSHE and RSE) Curriculum girls are given advice on how to deal
with any experiences they have of bullying outside School. This includes talking to the local
community police officer about problems in the locality or offering guidance on how to handle
situations they may encounter outside School premises or on public transport.

The School is also happy to advise parents and pupils where they can turn in such situations.

Countering Bullying in School — Our Strategies
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In School, we follow a restorative approach where appropriate: a restorative approach in
schools is an approach to conflict and harm that focuses on repairing relationships rather than
solely on punishment (although sanctions and restorative approaches may sit alongside each
other if appropriate). It involves proactive strategies to build a positive school community and
reactive methods for conflict resolution. At St. Catherine’s, our interpretation of the
restorative approach aims to develop a consistent, reflective and more effective approach to
responding to bullying incidents in school:

1. Ensuring the safety of those directly involved.
2. Preventing the bullying from re-occurring.

3. Educating pupils and reflective practice of all involved.

Cyberbullying

The way in which pupils relate to one another online can have a significant impact on the
culture at school. Negative interactions online can damage the school’s culture and can lead to
School feeling like an unsafe place. The School makes it clear to pupils that the same standards
of behaviour are expected online as apply offline, and that everyone should be treated with
kindness, respect and dignity.

Cyberbullying can be defined as "the use of information and communication technologies to
support deliberate, repeated, and hostile behaviour by an individual or group that is intended
to harm others" (Belsey, http://www.cyberbullying.org/). It is an aggressive, intentional act
often carried out repeatedly over time, and often against a target who cannot easily defend
themself. The School acknowledges that cyberbullying often takes place outside the school day
and off the School premises.

Cyberbullying could involve communications by various electronic media, including for

example:
o Texts, instant messages or calls on mobile phones;
J The use of mobile phone camera images, emaojis, gifs and memes to cause distress,

fear, or humiliation;

o Posting threatening, abusive, sexual, discriminatory, offensive, or humiliating material
or comments on websites or social media;

J Using e-mail or apps to message others in a threatening or abusive manner; or
) Hijacking/ cloning e-mail accounts.

The School acknowledges that cyberbullying may take many different forms including
cyberstalking, exclusion or peer rejection, impersonation, unauthorised publication of private
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information or images, encouraging derogative comments on online platforms, sharing
nudes/semi-nudes, upskirting, and sexting.

The School has a role to play in teaching pupils about the underpinning knowledge and
behaviours that can help them to navigate the online world safely and confidently regardless
of the device, platform, or app. In taking this forward, the School has regard to the DfE’s non-
statutory guidance on Teaching online safety in school (January 2023).

Prevention of cyberbullying
For the prevention of cyberbullying, in addition to the measures described above, the School:

] Expects all pupils to adhere to its ICT Policy and rules around the use of mobile phones
in school. Certain sites are blocked by our filtering system and our IT Department
monitors pupils' use;

J May impose disciplinary sanctions for the misuse, or attempted misuse, of the internet
in accordance with the Behaviour Policy;

J Issues all pupils with their own personal School account for age-appropriate and
scheduled daily access to social media sites. Offers guidance on the safe use of
social media and cyberbullying in PSHE (Life Matters) lessons, which covers blocking,
removing contacts from "friend" or similar lists and sharing their personal data;

J Ensures its pupils are aware of the various forms in which cyberbullying can take place,
that it can have severe and distressing consequences, and that participation in
cyberbullying will not be tolerated;

J Offers guidance on keeping names, addresses, passwords, mobile phone numbers and
other personal details private and secure;

J Does not allow the use of mobile phones in classrooms, public areas of the School, or
where they may cause annoyance, humiliation, or distress to others; and

o Does not allow the use of cameras/ mobile phone cameras in toilets, washing and
changing areas (or in the bedrooms of boarding houses).

Procedures for dealing with cyberbullying

The School will follow the procedures set out in this policy and in the Child Protection and
Safeguarding Policy and the Behaviour Policy where relevant for incidents of cyberbullying,
taking such disciplinary action that is considered reasonable in the circumstances, with a view
to regulating pupil conduct and protecting the reputation of the School, and the welfare of its

pupils.
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Although cyberbullying is not a specific criminal offence, there are criminal laws that may
apply to communications of a harassing or threatening manner or the unauthorised
publication of private images, upskirting, sharing nudes/semi-nudes, and sexting. Where the
School considers that a reported incident of cyberbullying may amount to a criminal offence, it
will inform the Police.

The School’s procedure for dealing with incidents involving the sharing of nudes or semi-nudes
is set out in the School’s Child Protection and Safeguarding Policy.

If staff are notified or become aware of an incident of nudes or semi-nudes being shared by a
pupil or of a pupil, they will refer the incident to the DSL as soon as possible. The DSL will
follow the DDMSC / UKIS guidance "Sharing nudes and semi-nudes: advice for education
settings working with children and young people" (February 2024) when responding to a
report of sharing nudes and/or semi-nudes. In some circumstances the DSL may make an
immediate referral to police and/or children’s social care.

Electronic devices

In accordance with Searching, Screening and Confiscation Advice for Schools, Headteachers
and staff authorised by the Headteacher have the statutory power to search a pupil or their
possessions where they have reasonable grounds to suspect that the pupil may be in
possession of a prohibited item, a dangerous item, or anything which may cause harm. Under
common law, school staff have the power to search a pupil for any item, if the pupil agrees.
The Head should ensure that a culture of safe, appropriate and proportionate searching is
maintained.

In response to an allegation of cyberbullying (in any form), certain staff are permitted to
conduct a search for electronic devices, such as a pupil's mobile phone, with the authority of
the Head. Staff do not require the consent of the pupil, or their parents to undertake a search,
provided they have reasonable grounds for suspecting that the pupil is in possession of a
prohibited item, or an item that has been, or is likely to be, used to commit an offence, or to
cause personal injury to any person (including the pupil being searched), or cause damage to
property, and provided they have the Head's prior consent to undertake a search.

The search will be conducted in accordance with the procedure set out in the Search and
Confiscation Procedure in the Behaviour Policy,

Staff Awareness

It is essential that teaching and non-teaching staff should be aware of what signs of bullying to
look out for, and staff and girls should be familiar with the procedure to follow when incidents
of bullying occur.

The school endeavours to reduce the instances of bullying in likely places by:
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e using seating plans in lessons, which are changed regularly, and ensuring proper
interaction of each girl with a wide variety of classmates;

e ensuring there are staff patrols during lunchbreaks;

e providing a wide range of supervised extra-curricular activities in lunchbreaks and after
school where girls will meet like-minded friends;

e providing supervised study both at lunchtime and after school;

e offering ongoing INSET training for staff together with mentoring for pastoral staff and
regular sessions to refresh their awareness of the policy, so that the principles of the policy
are understood, legal responsibilities are known, action is defined to resolve and prevent
problems and sources of support are available;

e ensuring that resident members of staff, in particular, are aware of, and sensitive to, the
fact that any bullying occurring within the boarding community could be sustained outside
school hours and therefore harder to escape from, and that girls are appropriately
supervised within their boarding houses. The Senior Boarding Housemistress would be
informed immediately of such situations and actions agreed with her.

Where appropriate, the school will invest in specialised skills to understand the needs of all
pupils, including those with special educational needs or disabilities, and LGBTQ+ pupils.

Staff recognise that even if there are no reported cases of child-on-child abuse, such abuse
may still be taking place but not reported. Staff are trained to be vigilant at all times.

Addressing issues of bullying through the curriculum

The topic of bullying is addressed in the PSHE and RSE (Life Matters) curriculum through
discussion and the viewing of videos, through School Assemblies and the Drama curriculum,
with discussion of differences between people and the importance of avoiding prejudice-
based language. Discussion encourages pupils to consider how it feels to be bullied, and what
might make someone act in this way. Pupils are encouraged to report any unkindness they see
happening to others rather than allow such behaviour to continue. The topic is explored in
PSHE (Life Matters) in U3. This requires parents to support the school by helping their
daughter to speak to a teacher, even if she is reluctant.

Signs Of Bullying
Changes in behaviour that may indicate that a pupil is being bullied include:

o Unwillingness to return to school;
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J Displays of excessive anxiety, becoming withdrawn or unusually quiet;

J Failure to produce work, or producing unusually poor work, or work that appears to
have been copied, interfered with, or spoilt by others;

J Books, bags, money, and other belongings suddenly go "missing", or are damaged;

J Change to established habits (e.g. giving up music lessons, change to accent or
vocabulary);

o Diminished levels of self-confidence;

J Frequent visits to the Medical Centre with symptoms which may relate to stress or
anxiety, such as stomach pains or headaches;

J Unexplained cuts and bruises;

o Frequent absence, erratic attendance, or late arrival to class;
J Choosing the company of adults rather than peers;

J Displaying repressed body language and poor eye contact;

J Difficulty in sleeping or experiencing nightmares; or

J Talking of suicide or running away from home or school.

Although there may be other causes of some of the above symptoms, a repetition or
combination of these possible signs of bullying should be investigated by parents and teachers
and reported and recorded, as appropriate, in accordance with this policy.

Bullying - Preventative Measures

The School's response to bullying does not start at the point in which a pupil has been bullied.
We take the following preventative measures in order to create an environment that prevents
bullying from becoming a problem at the School in the first place:

Pupils

The School promotes an ethos of good behaviour where pupils treat each other with respect
at all times, inside and outside school;

e All new pupils including boarders are briefed thoroughly on the School's expected
standards of behaviour. They are told what to do if they encounter bullying. Those who
report bullying in good faith will be taken seriously and will be supported and kept safe;
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e There is a culture where kindness is regularly promoted and celebrated by the whole
community. This is clearly stated in the first of our School traditions — ‘Courtesy to
everyone always’ and in the teachings of our Christian foundation.

e We use appropriate assemblies to explain the School's policy on bullying (including
cyberbullying and prejudice-based and discriminatory bullying). Our PSHE programme is
structured to give pupils an awareness of their social and moral responsibilities as they
progress through the School. The programme is structured to enforce messages about
community involvement and taking care of each other. It focuses on the importance of
equality and diversity and pupils are encouraged to avoid prejudicial and exclusionary
language;

e Other lessons highlight the issue of bullying and reinforce this message by developing
social skills and by teaching moral and spiritual values that show all bullying to be
unacceptable;

e All of our pupils are encouraged to tell any member of staff at once if they are being
bullied, or if they know or suspect that bullying is taking place. They are reassured that
they will be taken seriously and will be supported and kept safe;

e All boarders know how to report anxieties to their Housemistress or to another member
of the pastoral team;

e All pupils have access to Whisper and are encouraged to use this anonymous reporting
tool whenever they feel uncomfortable raising it in person.

e All pupils have access to helplines, enabling them to call for support in private. These
helplines are: Childline (0800 1111); Relate (live chat on www.relate.org.uk) and Child
Bereavement UK (0800 0288840)]. Boarders also have access to an independent person,

whose phone number is displayed in the Boarding Houses.

e Pupils are able to access an online “pupil help-hub" which centralises information, advice
and details of confidential help lines and websites where they can connect with external
specialists, such as ChildLine, Kidscape, Bullying UK, and the Samaritans;

e We provide leadership training to our Head Girls and their team of prefects / heads of
House/senior pupils which specifically covers the importance of offering support and
assistance to younger and vulnerable pupils; and

e The School does not tolerate peer-group "initiation ceremonies" or hazing type violence
or rituals designed to cause pain, anxiety or humiliation to pupils, and all staff remain
alert to such actions.

Staff
The reporting of bullying is a whole school responsibility.

e Upon induction, all new members of staff are given training and guidance on the School's
anti-bullying policy and on how to react to, and record allegations of bullying at the School,
including cyberbullying. The School will ensure that all School staff understand the principles
of the School's policy, the School's legal responsibilities, actions to be taken to resolve and
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prevent incidents of bullying from arising or escalating and also details of sources of further
support;

The School recognises that certain children may be more at risk of bullying than others and
may require additional support when dealing with an incident of bullying, for example
children with SEND and/or certain health conditions, and LGBTQ+ pupils. The School will
ensure that staff receive appropriate training to be able to understand the specific needs of
our pupils, and to enable all staff to provide an inclusive environment for all pupils;

All reported incidents are recorded and investigated at once. We always monitor reported
incidents. Records of any incidents are kept securely in the bullying log in order that
patterns of behaviour can be identified and monitored;

We have a strong and experienced pastoral team who may be involved with investigating a
potential incident: The Senior School Housemistress, Senior Boarding Housemistress, School
Housemistresses and Housemasters, Form Tutors or Boarding Housemistresses. For Sixth
Form students, the Head of Sixth Form, Sixth Form Boarding Housemistress or Sixth Form
Tutors may also be involved.

These staff are trained in handling any incidents as an immediate priority, and are alert to
possible signs of bullying and will know when to apply our Child Protection and
Safeguarding Policy to bullying incidents;

Our pastoral team gives support and guidance to other staff on handling and reporting
incidents, and on the follow-up work with both targets and bullies. INSET sessions are held
regularly, using outside experts;

Our trained school counselling team (including a School Psychologist) is an important part of
our pastoral support service, providing specialist skills of assessment and counselling. The
Counsellor is available to give confidential advice and counselling support to pupils who can
refer themselves to the Counsellor when they have social, emotional, or behavioural
concerns. On occasion, a member of our pastoral team may refer a pupil to the Counsellor
as appropriate;

Staff are on duty at times when pupils are not in class and patrol the School site, particularly
areas where bullying might occur. They are trained to be alert to inappropriate language or
behaviour at all times;

In boarding houses, there are strong teams of tutors supporting the Housemistresses, who
act in loco parentis. Staff are aware that boarding houses provide more opportunities for
bullying given that boarders cannot escape their bullies for long periods of time as they are
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not going home as often and are therefore always vigilant and alert to signs of issues with or
between boarders. The informal house environment is important in reinforcing a pupil's
standards and values, providing the opportunity for friendly, informal discussion of matters
of concern to the individual pupil outside the formal classroom. A member of the boarding
house staff is always on duty to supervise the pupils. The School will comply with its
obligations as set out in the National Minimum Standards at all times.

e The School has the right, and duty, to investigate incidents of bullying involving our pupils
which take place outside school hours, on school visits and trips, online, or that otherwise
occur outside of school. The School has the right to take disciplinary measures in respect of
such incidents. Disciplinary measures will be taken in accordance with the School's
Behaviour Policy and will be applied in a fair, consistent, and reasonable manner, taking into
account the needs of pupils with SEND and certain health conditions, and vulnerable pupils;
and

o Staff will always consider the motive behind bullying behaviour and whether it raises any
concerns for the welfare of the perpetrator(s). If staff reasonably suspect that a pupil may be
suffering, or is likely to suffer significant harm, they should follow the procedures set out in
the School's Child Protection and Safeguarding Policy and discuss their concerns with the
School's Designated Safeguarding Lead (DSL) without delay.

Procedure for Staff following a complaint of bullying

Investigations will normally be carried out in line with the following procedure which follows
the ‘restorative approach. We recognise however, that every case is different and adjustments
to the procedure below may be required.

More information on the nature of restorative practice can be found here: https://anti-
bullyingalliance.org.uk/tools-information/all-about-bullying/responding-bullying /restorative-

practice/what-restorative

https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/responding-
bullying/restorative-practice/what-restorative

e Listen to the alleged ‘target’ first to find out how she feels. Give time to this process to
be sure that she has said everything she wants to say. Find out who is involved and
anything the ‘target’ would want repeated to the alleged bully/group. The ‘target’ may
be asked to write down her perception of how she is being treated and how she is
feeling and encouraged to take her time to do this carefully and fully, externalising the
difficult feelings she is experiencing. Should this be difficult for the pupil(s), staff will
work with them to find a suitable, alternative approach.
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This written account could be read to the alleged bully/ bullies and could be presented
anonymously in the first instance, allowing the alleged bully/group to indicate if they are
aware who may be feeling like this and to concede that they know they have been
unkind.

Seek original evidence of notes/texts/e-mails or postings on social media if applicable.

Speed is of the essence when trying to acquire screenshots of social media, messaging

apps and iMessages. Girls are encouraged through Life Matters lessons, form times and
ICT safety lessons to take screen shots of any online bullying or unkindness.

Speak to the alleged ‘bully/bullies’ and read out the ‘target’s’ viewpoint and take careful
note of their response. If there appears to be more than one girl involved in the bullying
of another it is important to separate these girls out so that entirely independent
accounts can be gained.

Any investigation which involves digital material will take time. As such, any pupil
implicated will have devices removed and will be supplied with school iPads to enable
them to continue with their work. This happens before the interviews begin in order to
avoid losing any evidence or giving opportunity for the girls to send messages to warn
others. Their responses should be heard carefully just as were those of the ‘target’.

Convene a meeting with all involved under the supervision of the member of staff who
is overseeing the problem. The ‘target’ has the option of attending and it may be
helpful to have a friend of hers present (however, the group should not ordinarily be
more than 6-8 people, including staff.) The aim of the meeting is to allow the girls to air
their points of view fully in a ‘safe” environment. In most cases it would be unwise to
expect the ‘target’ to meet more than one protagonist at a time.

Explain the problem and use the account from the ‘target’ about how she feels.

Suggestions are needed from the ‘bully’/ bullies as to what they are going to do next.
Ways forward are sought from the ‘bully’/group and the ‘target’ and a plan of action
agreed.

It is important that in this process, where appropriate, pupils take responsibility for their
actions and apologise. Staff should ensure that the ‘bully’/ bullies know that what they
did was wrong and that there may be a sanction applied. Any repetition or retaliation
would be viewed as serious and result in a further sanction.

After an agreed time, meet up with both parties separately or together to find out how
things are going and monitor progress. Arrange further meetings if necessary.

Reassurance and continuing support must be given to the ‘target’ and the ‘bully’
without, for the latter, condoning the action.

Written records of these interviews, usually a student/parent discussion form, should be
kept and circulated to the relevant staff, e.g. Tutor/Housemistress/Boarding
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Housemistress/Senior Boarding Housemistress and the Senior Management Team.
They should be filed with any evidence which was acquired in the initial stages of the
investigation. If necessary, a wider group of staff should be informed to ensure all
parties are looked out for and supported.

e Aregister of incidents of bullying is kept by the Senior Housemistress.
e Each case will be addressed according to the individual circumstances.

e Parents of all parties should be informed of the progress of this procedure, if not
already involved, and contact sheets be written.

Support for girls either observing bullying or being bullied

A girl who feels that she is being bullied should report it immediately to her Form Tutor,
Housemistress or Master or any member of staff she feels she can approach. We ask parents
to support their daughters in doing this and if necessary to come with the girl to meet the
member of staff.

Girls must also remember that being a bystander and doing nothing is passive bullying. Any
pupil observing an incident should report the matter immediately to her own
Tutor/Housemistress or Master /Boarding Housemistress or any other member of staff who
will then take the appropriate action and will take care to preserve her identity. Should a pupil
feel uncomfortable doing so, they can report any concerns through the anonymous reporting
tool, Whisper.

Remember that those bullying will need support with whatever is causing them to behave in
this way — as listed above — and to stop the behaviour.

Parents

This policy is readily available on the School’s website and the Parent Handbook. It is available
on request in hard copy for reading at the School office which parents are made aware of so
that they are clear on the School's approach to bullying and what to do if their child
experiences bullying;

J we encourage close contact between the Housemistress/master and parents or
guardians, and will always make contact if we are worried about a pupil's well-being;

J if parents know or suspect that their child, or another pupil, is being bullied, they
should contact the School without delay. All concerns will be taken seriously; and

) we welcome feedback from parents and guardians on the effectiveness of our
preventative measures and all other aspects and implementation of this anti-bullying policy.
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Any information used in the course of an investigation will be subject to our data protection
policies and procedures.

Complaints Procedure

Parents are encouraged to use our Complaints Procedure (which is published on our website)
if they feel that any concerns about bullying (or anything else) are not being addressed
properly. Parents should be aware that they have the right to refer a complaint directly to ISI,
if they are unhappy with the way in which their complaint has been handled through the three
stage process (the Complaints Procedure explains how to complain to ISl).

Monitoring And Review
The School will record all incidents of reported bullying in accordance with this policy.

The Head will review all incidents of reported bullying to help identify patterns of behaviour,
so that the School can take appropriate steps to address bullying behaviours within the School.
Records of bullying incidents will also be used to evaluate the effectiveness of the School's
anti-bullying procedures, and to highlight any necessary amendments.

This policy is reviewed and updated at least annually, by the Senior Management Team.
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Further advice and information:

e  KCSIE: https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

e Childline: https://www.childline.org.uk/info-advice/

e NSPCC: https://www.nspcc.org.uk/ NSPCC Helpline: 0800 800 5000

e Kidscape: https://www.kidscape.org.uk/advice/advice-for-young-people/what-should-i-do-if-

im-being-bullied/

e Anti-Bullying Alliance: https://anti-bullyingalliance.org.uk/tools-information/advice-and-

support/advice-parents-and-carers

e ACT Against Bullying: https://actagainstbullying.org/bullying-advice/

e  RSE statutory guidance:

https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-

education-rse-and-health-education

e Online safety: Teaching Online Safety in School”, DfE, January 2023

e Sexting: Sharing nudes and semi-nudes: advice for education settings working with children

and young people", DfE, February 2024 (updated March 2024)

e Behaviour: “Behaviour in Schools: Advice for headteachers and school staff” DfE February

e Samaritans : https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
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