
LHRIC Help Desk Video

contact us

Student Device Issues
Students bring device to staff:

• MSHS: Library
• RSS: Library

Students will be provided
a loaner during repairs

Request Phone
Changes
Extensions
Voicemail

Updating email/phone
information for
snow delays

How to Access and Use
Software

AV Equipment

ID badges for staff
and students
Lunch cards for
students

TECHNOLOGY HELP REQUEST CHART
B L I N D  B R O O K  -  R Y E  U F S D

A l l  r e q u e s t s  w i l l  b e  a c k n o w l e d g e d  w i t h i n  1 2  -  4 8  h r s  d e p e n d i n g  o n  t h e  r e q u e s t  t y p e .

R e s o l u t i o n  t i m e s  m a y  v a r y  b e t w e e n  1 2  a n d  1 2 0  h r s  d e p e n d i n g  o n  c o m p l e x i t y  a n d  a v a i l a b i l i t y .
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Computer Login
Email Account
Email Groups

Computer and/or
equipment not
working
Request equipment
for presentations

Purchasing technology
equipment

Printers/Copy Machines
Supply Replacement
(i.e., ink), Can’t Print,
Jamming/Physical Issue

Request Internet
Filtering Blocking
and Unblocking
Websites
Request Software

LHRIC Help Desk
P: 914-922-3002

Email
cvonhollen@blindbrook.org

Call at x1005

Email
ecarbone@blindbrook.org

Call at X1006

jvazquez@blindbrook.org
Call Jen at X4304

kgambino@blindbrook.org
Call Katie at X2215

Email
dsmithies@blindbrook.org

Call at X1011

Other online programs
(ex. STAR, Achieve3000,
Classkick, Castle
Learning)

Getting Something
Recorded

eSchoolData

Email
zdore@blindbrook.org

Call at X4701

https://drive.google.com/file/d/1crBxOOCUgHCOql8KwqWKHJNePe_DGF9u/view?usp=sharing
https://lhric.service-now.com/

