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The District provides public school transportation services to eligi-
ble children and adult students, including children and adult stu-
dents with disabilities, as outlined in CNA1(REGULATION) Refer-
ences (a) and (b). Some of these children and adult students may 
need a transportation attendant because of specific needs identi-
fied by the admission, review, and dismissal/individualized educa-
tion program (ARD/IEP) committee. The attendant is assigned to 
the route to ensure safe transportation of children and adult stu-
dents with disabilities. For additional information, see Reference 
(f). 

For the purposes of this regulation, the following definitions will ap-
ply. 

Related Services refers to transportation, developmental, correc-
tive, and other supportive services as are required to assist a child 
or adult student with a disability to benefit from special education. 
[See 34 Code of Federal Regulations §300.34 Related Services 
References (d) and the Individuals with Disabilities Education Act] 
(e). 

Consultation is an informal conference used to make recommenda-
tions and share techniques to facilitate the implementation of spe-
cial education and related services within the school setting. 

A review of all special education routes with an assigned transpor-
tation attendant is performed annually to determine continued 
need. Principals and Special Education and Transportation Ser-
vices personnel review Assignment of transportation attendants to 
routes serving students with disabilities is determined using such 
factors as: 

• Admission, Review, and Dismissal (ARD)/Individualized Edu-
cation Program (IEP) committee recommendations regarding 
the need for an attendant for a child or adult student with dis-
abilities; 

• The number of children and or adult students on each route; 

• Types of disabilities;  

• Anecdotal notes communicated to the principal from drivers, 
parents, and staff members about a specific child or adult 
student and route needs; 

• ARD/IEP committee recommendations regarding the need for 
an attendant for a child or adult student with disabilities; 

• Requests from principals, Special Education personnel, bus 
drivers, motor pool supervisors, and parents; and 
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• Any other pertinent information received during the school 
year. 

When sufficient staffing is not available, the school principal and 
staff members from Special Education and Transportation will con-
sult on a viable resolution to assign attendants as required by the 
ARD/IEP committee. 

Based on the information from the annual review and the availabil-
ity of transportation attendants, assignments are made for, but not 
limited to, transportation to and from specialized classes (e.g., be-
havior, multiply impaired, and preschool). The guidelines regarding 
program assignments are as follows: 

The initial request to review the need for a transportation attendant 
must be made by the ARD/IEP committee at the child’s or adult 
student’s campus.  

Supporting documentation such as bus reports, anecdotal notes, 
and physician statements, as appropriate, will be provided by the 
special education case manager or special education chairperson 
to the ARD/IEP Committee. 

The ARD/IEP committee (including Transportation Services per-
sonnel) will review the request and must agree that an attendant is 
necessary to assist a child or adult student with a disability in order 
for the child or adult student to receive free appropriate public edu-
cation. 

The ARD/IEP committee will be responsible for establishing the 
need to assist with child or adult student monitoring and conduct 
management on buses transporting: 

• Preschool Program for Children with Disabilities (PPCD) chil-
dren; 

• Behavior Support Class (BSC) children and or adult students;  

• Contractually placed children and or adult students with disa-
bilities; or 

• A combination of the above-mentioned children and adult stu-
dents when their ages and or disabilities might possibly result 
in inappropriate and dangerous conduct. 

When there is not sufficient staffing available, the school principal 
and Special Education and Transportation Services staff members 
will consult on a viable resolution to assign attendants as required 
by the ARD/IEP committee.  
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The procedures for requesting and assigning a special education 
transportation attendant are as follows: 

When the ARD/IEP committee decides that consultation is needed 
to determine if a special education transportation attendant is nec-
essary, the committee submits a Special Education and Related 
Services Referral for Consultation – Transportation Attendant form 
to Transportation Services requesting a consultation. The referral 
must be noted in the deliberations of the child’s or adult student's 
IEP. See Reference (g).  

The referral and copies of relevant transportation sections of the 
ARD/IEP committee report are faxed to Routing and Scheduling, 
(713) 613-3092, for review.  

If after consultation Transportation Services determines the need 
for a transportation attendant, the supervisor, Routing and Sched-
uling, notifies the ARD/IEP committee. If Transportation Services 
determines there is not a need for a transportation attendant, the 
supervisor, Routing and Scheduling, recommends other options.  

Transportation Services determines if an attendant is currently as-
signed to the child’s or adult student's existing bus route. 

If an attendant is already assigned to the child’s or adult student's 
bus route, the supervisor, Routing and Scheduling, will notify the 
ARD/IEP committee and no further action is required. 

If an attendant is not available on the child’s or adult student's bus 
route, the supervisor, Routing and Scheduling, will determine if an 
attendant can be assigned from the existing pool of employees. 
Generally an assignment is made within ten school days, if suffi-
cient personnel are available.  

If sufficient personnel are not available, Transportation Services will 
attempt to hire and train additional personnel as soon as practical. 
The supervisor, Routing and Scheduling, will direct the ARD/IEP 
committee to submit an electronic request for a transportation at-
tendant via HISDConnect at www.houstonisd.org (Department, 
Transportation Services Employee Login, and Service Requests). 
The Special Education Transportation Application form is available 
on the site under "Special Education - Online Forms, New Service 
Requests Form." See Reference (h). 

The ARD/IEP committee Report is a written, legally binding docu-
ment. If the ARD/IEP committee does not submit Reference (g) or 
agree with the recommendation of Transportation Services, the 
school may be held responsible for the financial obligation of the 
transportation attendant agreed upon by its ARD/IEP committee. 
For additional information, see Reference (c). 
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If an attendant is absent for one or two days, the school bus driver 
must continue to transport the children and or adult students as 
safely as possible. In some instances, an extra bus driver may be 
assigned to the route by Transportation Services. Transportation 
attendants must report all absences to the transportation attendant 
supervisor, Special Education Routing and Scheduling. To ensure 
the safety of the children and or adult students, another attendant 
or school paraprofessional may be assigned to the route until the 
regular attendant returns. The absence of an attendant must not 
preclude school attendance. 

This regulation has been through consultation (Administrative: May 
12, 2009; Instructional: May 7, 2009; Noninstructional: May 12, 
2009). 

The assistant superintendent, Special Education, Chief of Organi-
zational Effectiveness is responsible for maintenance of this regu-
lation. 

This regulation is effective as of the adoption date, November 17, 
2025. 

REFERENCES: 

(a) CNA1(REGULATION) 

(b) CNA3(REGULATION) 

(c) EHBAB2(REGULATION) 

(d) 34 Code of Federal Regulations §300.34 Related Services 

(e) Individuals with Disabilities Education Act 

(f) Transportation Attendants Handbook 

(g) Form – Special Education and Related Services Referral for 
Consultation – Transportation Attendant 
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