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ClassLink Instant Access for Staff When Servers Are Down 

November 11, 2025 

 

In some instances when we must take the server down and staff must access resources via the R1 

Portal/ClassLink, the following steps must be taken prior to the server being offline.  

 

Log In 

R1 Portal/ClassLink  

 

Step 1:  Click on your profile in the top right hand corner 

 

Step 2:  Click on Settings  

 

 

 

 

 

 

 

 

 

 

 

 

Connect Accounts 

Step 1:  Click on Sign-in options 

 

Step 2:  Click on the blue link icon under the Microsoft Account Cloud  
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Once you click on the blue link your account will be linked. 

 
To unlink your account, simply click on the red link icon. 

 

Access ClassLink at Home 

Step 1:  Ensure that you have enabled Multi-factor Authentication (MFA) 

  Review the Multi-factor Authentication Memo for more information  

 

Step 2:  Navigate to the district website and click on the R1 Portal/ClassLink link 

 

Step 3:  Log in using the Microsoft icon on the log in screen. (see image below) 

 

 

 

 

https://resources.finalsite.net/images/v1734956300/richlandoneorg/juph9eruepbcytl7wk55/Mult-factorAuthenticationMemo01062025.pdf
https://launchpad.classlink.com/richlandone

