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1.​ Can you describe in what capacity the chosen/awarded vendor will work 

with SMBO?  

A:    Update - The awarded vendor will not need to work with SMBO. 

2.​  Is this a requirement?  

A: No 

3.​ Can you define the expectation of that connection/partnership? 

A:  See above.. 

4.​ Can you provide a copy of your current employee benefit guide?  If your 

current broker does not provide one, a copy of the insurance carrier 

brochure/highlight sheet with rates will suffice. 

A: 2026 PfISD Benefits Guide 

5.​ Can you provide the current District direct costs for each of the 

products/services listed on Page 6 of the RFP. 



A:   

 

6.​ Can you confirm who the district works with for core benefit consulting? 

A: Marsh McLennan Agency 

7.​ How will the selected voluntary benefits consultant be expected to work 

with the core products consultant? 

​ A: Primarily by coordinating all product offerings on the same benefits 

enrollment platform.  

8.​ Please confirm the current benefit administration system the district is 

using. Is there a separate system for voluntary benefits or is there one 

system that manages all benefit products? 

​ A: SMBO (See My Benefits Online). One system for all products.  



9.​ The RFP requests plans and quoted rates. Is this a request for voluntary 

products or the voluntary consultant? 

A: Request is the voluntary consultants commission rates for the current 

products.  


