Be I nfﬂ ' Ed: Watch the OPWDD Front Door Videos!

OPWDD'’s Front Door process walks a person through the steps
they need to access OPWDD supports and services.
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The Front Door videos, available on OPWDD’s website opwdd.ny.gov/get-started,

provide brief and easy-to-understand information about OPWDD services and how to
get started receiving services.

The videos are currently available in English, Spanish and Simplified Chinese. If you
require a different language, please contact your Front Door Facilitator.

You can watch the videos at any time during the Front Door process but it’s best if you
watch them early on so you will have a better understanding of the eligibility process
and the available service options.

The videos are separated into modules that provide a brief overview of each topic area.

Getting Started with OPWDD
The Front Door Process
Eligibility

Services

Residential and Housing Support
Employment Services
Self-Direction

Care Management
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