
 1. 

 2. 

If you are managing other patients or family members, enter your information first. You will be able to 
manage other patients once your account is created. 

If you already have a costco.com account you may login, otherwise register for an account.

If you are unable to verify by text message contact support at 800-607-6861.

Please wait until the date on your welcome letter to create an account.
In most cases that will be July or August 1st. 

Create an account at Rx.costco.com

Enter the patient information 

Grab the bottle from your last pharmacy. Enter your name and phone number exactly as they had it.

RegistrationMail Order



 3. 

 4. 

Set up your notification preferences

Add a credit card
A credit card is necessary to ship your prescription when ready if a copay is due. We will not charge you 
card unless you have a copay, or requested expedited shipping. 

You should now be able to view and refill the prescriptions from your previous pharmacy.


