
Online Registration FAQ 
 
Q1. What if I have never registered for Family Access and my child has attended SBCISD?  
Pero nunca me registre para el acceso familiar pero mi hijo/hija asiste al districto? 

A1. The parent will need to request a Family Access Account by calling the campus’ 
PEIMS clerk and provide a valid email address. 
El padre necesita solicitor acceso por llamar ha la esquela y dar un correo electronico valido. 
 
Q2. Can the campus send a username and/or password reminder for parents that have 
registered? 
La escuela puede mandar recuerdos del nombre de usuario y contrasena? 

A2. The PEIMS clerk can resend campus parents an email to remind them of their 
username only if there is a valid email on file OR the parent can go to District Website>click on 
Student Skyward>click on Forgot Username & Password>Enter the email address that is on file.  
The parent will receive an email with their Username and a link to reset their Password. 
La empleada de registros solo puede mandar recordatorio del nombre de usuario solamente si el 
padre registro un correo electonico valido. El padre puede obtener el contrasena llendo al 
District Website>haz clic en Student Skyward>haz clic en Forgot Username & Password>entrar 
el correo electronico cuando vea Enter the email address.   
 
Q3. How can I register my child that’s returning to SBCISD, but was enrolled at a different 
school district last year? 
Como registro mi hijo que vuelve a SBCISD? 

A3. If the parent had a Family Access account, click the Returning Student link. Then, call 
the campus’ PEIMS clerk to activate student’s account.  
If the parent had an email address on file, but forgot username or password go to District 
Website>click on Student Skyward>click on Forgot Username & Password>Enter the email 
address that is on file.  Then, the parent MUST call the campus’ PEIMS clerk to activate the 
student’s record. 
If the parent DOES NOT have an email address on file, the parent must call the campus’ PEIMS 
clerk to provide a valid email address in order to create a Family Access account. 
“New Student Enrollment” will not work because the student’s demographics are already on file. 
 
Si el padre registro un correo electronico para obtene acceso al Family Access, haga clic 
Returning Student. Y luego llame a la empleada de registros.  Tambien puede obtener su 
nombre de usuario y contrasena por la pagina del District Website>haga clic en Student 
Skyward>haga clic en Forgot Username & Password>entre el correo electronico. Luego llame a 
la escuela para hablar con la empleada de registros para activar los datos del estudiante. 
 
Q4. How can I register my child that has never attended SBCISD? 
Como registro mi hijo/hija que nunca ha asistido al districto de SBCISD? 

A4. Click on New Student Enrollment.  The parent can also call the campus’ PEIMS clerk 
for assistance. 
Haga clic en New Student Enrollment. O el puede llamar ha la escuela para hablar con la 
empleada de registros. 
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