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To Parents and Guardians of New Kent County Public Schools: 

Virginia IEP is the VDOE-supported statewide IEP case management system used by our school division to create 
and manage student IEPs.  Thanks to support from Virginia’s General Assembly and feedback from parents 
around the Commonwealth, VDOE is enhancing Virginia IEP to add features to facilitate parent engagement, 
including a parent portal and document translation. Beginning on August 18, 2025, our division’s Virginia IEP 
platform will incorporate a Parent Portal component.  

Parents and legal guardians will be able to manage and view your students’ documentation electronically within 
the parent portal. Parents and guardians will be able to respond and electronically sign documents.  

What to Expect 

Parents can expect to begin receiving notifications via email for the following: 

●​ IEPs, Eligibility decisions, and other documents awaiting your response 

●​ New Progress Reports for you to view 

●​ Evaluation Reports for you to view 

Emails will come from the email address: noreply@pcgus.com. (PCG is the vendor providing the Virginia IEP 
platform.) 

How to Access the Portal 

Emails will be generated from the Virginia IEP parent portal containing a link to the login page. Parents can 
follow the link and select whether to receive an access code by email, text message, or phone call. Parents will 
use that code to access the parent portal. 

Further instructions are outlined in the attached guide which includes links to brief video overviews. Please 
contact your child’s case manager or building assistant principal with any questions. 
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