
Special Enrollment Opportunity 
from Standard Insurance Company for 
Eligible CTA Members 

 
 

Enrollment Highlights 
• Enrollment dates: October 1, 2025 through November 30, 2025 

• Enrollment website: standard.com/cta/justforyou 

• Enrollment offer: Every eligible CTA member in select CTA Service Centers who applies will be enrolled in  
CTA-endorsed Disability insurance and up to $100,000 of CTA-endorsed Life insurance1 without answering health 
questions.2  CTA members who have CTA-endorsed Life insurance coverage with The Standard can increase their 
coverage to the next closest option with no health questions asked and guaranteed enrollment.1, 2 

• Coverage details and rates: View our Member Enrollment Brochure.  
 

FAQs 
How will CTA members be notified if they’re enrolled? 
Members enrolled in coverage will receive an email from The Standard indicating which coverage(s) they’re enrolled in, 
their insurance effective date, premium amounts and important documents they should retain for their records. If no email 
was provided at the time of applying, The Standard will send this information via U.S. Mail to the address provided. 

What information will your school district receive about CTA members who’ve applied for coverage? 
Your district will receive a Premium Change Notification (PCN) via email and via USPS from The Standard indicating the 
coverage(s) the member is enrolled in, the coverage effective date and the premium amount to deduct from their paycheck. 

When should CTA members discontinue their insurance coverage with another carrier? 
Members should not terminate coverage with another insurance carrier until they’ve received notification from  
The Standard stating they have been enrolled. This ensures there are no gaps in their coverage. 

 
How can CTA members contact The Standard for questions or to file a claim? 
They can call or text The Standard’s dedicated CTA Customer Service team at 800.522.0406, 7 a.m. to 6 p.m., Monday 
through Friday. Please note, to protect privacy, some information cannot be provided via text. They can also send an 
email to ctaservice@standard.com. 
 
You Have Questions? Here’s Who to Contact. 

 

CTA Region 1 Sophie Imbuelten 707.322.8477 sophie.imbuelten@standard.com 

CTA Region 2 Suzanne Reilly 916.292.1595 suzanne.reilly@standard.com 

CTA Region 3 Lizbeth Rodriguez 951.206.3584 lizbeth.rodriguez@standard.com 

CTA Region 4 Theresa Vaughn 951.204.5419 theresa.vaughn@standard.com 

CTA Region 5 Yvette Steptoe 323.219.7572 yvette.steptoe@standard.com 

The Standard CTA Administrative Service 800.522.0406 ctaadmin@standard.com 
 
 
 

1  Coverage reduces to 65% of the amount in force at age 70, 45% of the amount in force at age 75 and 30% of the amount in force 
    at age 80. Offer not available to retirees. 
 
2 No health questions asked and guaranteed enrollment is for eligible CTA members in select CTA Service Centers. 
 
 For costs and further details of the coverage and this enrollment opportunity, including exclusions, benefit waiting periods, any reductions 
or limitations and the terms under which the policies may be continued in force, please contact Standard Insurance Company at 
800.522.0406. Standard Insurance Company, 1100 SW Sixth Avenue, Portland, OR 97204 
GP190-LTD/S399/CTA.1   GP190-LIFE/S399/CTA.3                                   
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