
FILE: KEC-R – PUBLIC CONCERNS/COMPLAINTS ABOUT INSTRUCTIONAL 
MATERIALS OR LIBRARY RESOURCES 

DISTRICT PERSONNEL OR THE BOARD WILL ONLY CONSIDER COMPLAINTS 
ABOUT INSTRUCTIONAL MATERIALS OR LIBRARY RESOURCES THAT ARE 
SUBMITTED IN ACCORDANCE WITH THESE PROCEDURES. 
STANDING 
ONLY A PARENT/GUARDIAN OF A STUDENT ENROLLED IN THE SCHOOL FOR 
WHICH THE REQUEST IS MADE MAY FILE A FORMAL COMPLAINT UNDER 
THESE PROCEDURES. 
COMPLAINT PROCESS 
1. COMPLAINTS SHOULD BE INITIATED BY CONTACTING THE PRINCIPAL OF 

THE SCHOOL INVOLVED; A COMPLAINANT WHO CONTACTS A TEACHER, 
LIBRARIAN/MEDIA SPECIALIST, OR OTHER SCHOOL OR DISTRICT STAFF 
WILL BE REFERRED TO THE PRINCIPAL. THE PARTIES SHALL ATTEMPT TO 
RESOLVE THE ISSUE INFORMALLY. 

2. IF THE PARENT/GUARDIAN SEEKS TO FILE A FORMAL COMPLAINT, THE 
PRINCIPAL WILL PROVIDE THE COMPLAINANT WITH A COPY POLICY 
KEC, THIS REGULATION, AND THE “REQUEST FOR RECONSIDERATION 
OF INSTRUCTIONAL MATERIALS OR LIBRARY RESOURCES” FORM (KEC-
E) AND ASK THAT THE FORM BE FILLED OUT. 
a. COMPLAINTS MUST BE FILED WITHIN THE SAME SCHOOL YEAR THAT 

THE INCIDENT OR CONCERN THAT IS THE SUBJECT OF THE 
COMPLAINT OCCURRED. ANY COMPLAINT FILED OUTSIDE OF THIS 
TIMELINE SHALL NOT BE CONSIDERED. ALL COMPLAINTS SHALL 
ADDRESS ONE ITEM PER COMPLAINT. ANY INCOMPLETE 
COMPLAINTS OR COMPLAINTS ADDRESSING MORE THAN ONE ITEM 
WILL BE REJECTED AND THE COMPLAINANT WILL BE REQUIRED TO 
RESUBMIT THEIR COMPLAINT. 

3. THE DISTRICT WILL NOT RECONSIDER THE SAME LIBRARY RESOURCE 
MORE THAN ONCE EVERY TWO YEARS. 

4. THE DISTRICT RECOGNIZES THAT STUDENTS HAVE A FIRST 
AMENDMENT RIGHT TO RECEIVE INFORMATION AND HAVE ACCESS TO 
IDEAS, WHICH INCLUDES THEIR FREE SELECTION OF LIBRARY 
RESOURCES. 

5. THE LIBRARY RESOURCES SHALL NOT BE REMOVED, DISCONTINUED 
OR RESTRICTED AS THE RESULT OF A REQUEST FOR 
RECONSIDERATION UNTIL A FINAL DETERMINATION REGARDING THE 
RESOURCE HAS BEEN MADE AVAILABLE TO THE PUBLIC. 

6. A LIBRARY STAFF MEMBER SHALL NOT BE SUBJECT TO TERMINATION, 
DEMOTION, DISCIPLINE, OR RETALIATION FOR REFUSING TO REMOVE A 
LIBRARY RESOURCE BEFORE IT HAS BEEN REVIEWED IN ACCORDANCE 
WITH POLICY KEC AND THIS REGULATION OR FOR MAKING DECISIONS 



THAT THE LIBRARY STAFF MEMBER BELIEVES, IN GOOD FAITH, ARE IN 
ACCORDANCE WITH POLICY KEC AND THIS REGULATION. 

REVIEW COMMITTEE 
1. THE SUPERINTENDENT WILL ARRANGE FOR THE ESTABLISHMENT OF A 

REVIEW COMMITTEE THAT WILL CONSIST OF A DISTRICT 
ADMINISTRATOR AND/OR PRINCIPAL (ONE OF WHOM WILL ACT AS 
CHAIR) AS WELL AS OTHERS, INCLUDING DISTRICT TEACHERS AND 
LIBRARIANS, MEMBERS OF THE DISTRICT’S DAC OR OTHER 
PARENT/GUARDIAN REPRESENTATIVES, COMMUNITY MEMBERS, AND/OR 
RECENT GRADUATES, IF APPROPRIATE AND AVAILABLE. THE TOTAL 
NUMBER OF COMMITTEE MEMBERS WILL BE SET BY THE 
SUPERINTENDENT. THE COMMITTEE WILL RECEIVE APPROPRIATE 
TRAINING ON EVALUATING COMPLAINTS IN ACCORDANCE WITH POLICY 
KEC AND THIS REGULATION. 

2. THE REVIEW COMMITTEE WILL EXAMINE THE RESOURCE OR 
MATERIAL IN QUESTION AND RENDER ITS RECOMMENDATION AS TO 
THE APPROPRIATENESS OF THE RESOURCE OR MATERIAL WITHIN A 
REASONABLE TIME, BUT GENERALLY NO LONGER THAT NINETY (90) 
CALENDAR DAYS FROM RECEIPT OF THE COMPLAINT. IF ADDITIONAL 
TIME IS REQUIRED, THE COMMITTEE CHAIR WILL INFORM ALL PARTIES 
OF THE EXTENUATING CIRCUMSTANCES. 

3. THE PROCEDURE TO BE USED BY THE REVIEW COMMITTEE WILL BE 
TO: 
a. READ, VIEW, OR LISTEN TO THE CHALLENGED MATERIAL IN ITS 

ENTIRETY 
b. CONSIDER THE MATERIAL IN LIGHT OF THE CRITERIA SET FORTH IN 

POLICY KEC AND AS FOLLOWS: 
(1) CONTRIBUTES TO THE CURRICULUM (AS DEFINED BY THE STATE 

STANDARDS) AND SUPPORTS THE INTERESTS OF THE STUDENTS 
(2) APPROPRIATE FOR THE SUBJECT AREA AND FOR THE AGE, 

EMOTIONAL DEVELOPMENT, ABILITY LEVEL, LANGUAGE LEVELS, 
AND FOR THE SOCIAL, EMOTIONAL, AND INTELLECTUAL 
DEVELOPMENT OF THE STUDENTS FOR WHOM THE MATERIALS 
ARE SELECTED 

(3) PROVIDES A GLOBAL PERSPECTIVE AND PROMOTES DIVERSITY BY 
INCLUDING MATERIALS BY AUTHORS AND ILLUSTRATORS OF ALL 
CULTURES 

(4) READILY FOUND IN REVIEWS AND RECOMMENDATIONS OF 
STANDARD SELECTION SOURCES, INCLUDING PROFESSIONAL 
JOURNAL REVIEWS AND AWARD LISTS 

(5) VALID AND ACCURATE, FOR NONFICTION 
(6) CONTRIBUTES TO THE BREADTH OF MATERIALS FOR STUDENTS 

TO STUDY ISSUES THAT HAVE POLITICAL, ECONOMIC, OR SOCIAL 
SIGNIFICANCE, REPRESENTS DIFFERING VIEWPOINTS ON 



CONTROVERSIAL ISSUES, AND ALLOWS FOR CRITICAL ANALYSIS 
OF ISSUES 

(7) EXHIBITS A HIGH DEGREE OF POTENTIAL USER APPEAL AND 
INTEREST, INCLUDING RECOMMENDATIONS FROM DIGITAL 
LITERACY PARTNERS, DISTRICT PERSONNEL, STUDENTS AND 
STAFF 

(8) MEETS HIGH STANDARDS IN LITERARY, ARTISTIC, AND AESTHETIC 
QUALITY 

(9) DEMONSTRATES PHYSICAL FORMAT, APPEARANCE, AND 
DURABILITY COMMENSURATE WITH COST AND/OR NEED 

(10) SHOWS TIMELINESS OR PERMANENCE OF THE CONTENT 
(11) DESPITE ITS INCLUSION OF CONTENT OR LANGUAGE THAT MAY BE 

CONSIDERED OFFENSIVE—GRAPHIC DEPICTIONS OF VIOLENCE 
OR SEX, FOR EXAMPLE—THE RELATIVE LITERARY VALUE OF THE 
MATERIAL AS A WHOLE OUTWEIGHS ITS POTENTIAL TO OFFEND 

c. HOLD A HEARING INCLUDING THE COMPLAINANT AND ANY AFFECTED 
STAFF MEMBER (IF APPLICABLE). IF MORE THAN ONE COMPLAINANT 
FILED A FORMAL COMPLAINT REGARDING THE SAME MATERIAL, THE 
REVIEW COMMITTEE MAY ALLOW FOR MULTIPLE COMPLAINANTS TO 
PRESENT THEIR CONCERNS TO AVOID HOLDING MULTIPLE HEARINGS. 
THE REVIEW COMMITTEE MAY INVITE OTHER PARTIES INVOLVED 
AND/OR EXPERTS IN THE AREA. THE REVIEW COMMITTEE MAY 
ESTABLISH REASONABLE TIME, PLACE, AND MANNER REQUIREMENTS 
AND OTHER PROCEDURES IN CONNECTION WITH THE HEARING AS 
NECESSARY.  

d. MAKE A RECOMMENDATION USING THE CONSENSUS DECISION-MAKING 
PROCESS 

e. PRESENT ITS REPORT AND RECOMMENDATION, IN WRITING, TO THE 
SUPERINTENDENT, AFFECTED STAFF MEMBER(S) (IF APPLICABLE), AND 
TO THE COMPLAINANT(S) 

 
THE SUPERINTENDENT WILL REVIEW THE COMMITTEE’S REPORT AND 
RECOMMENDATION AND SHALL ISSUE A DECISION WITHIN A REASONABLE 
TIME, BUT GENERALLY NOT LONGER THAN THIRTY (30) CALENDAR DAYS OF 
THE DATE OF THE COMMITTEE’S WRITTEN RECOMMENDATION. ALL PARTIES 
WILL BE NOTIFIED IN WRITING AND THE DECISION SHALL BE MADE 
AVAILABLE TO THE PUBLIC.  
 
APPEAL 
 
IF THE COMPLAINANT FINDS THE SUPERINTENDENT’S DECISION 
UNSATISFACTORY, THE COMPLAINANT MAY MAKE AN APPEAL TO THE 
BOARD WITHIN FIVE (5) SCHOOL DAYS OF THE DATE OF THE 
SUPERINTENDENT’S DECISION. APPEALS MUST BE MADE IN WRITING TO THE 
SECRETARY OF THE BOARD AND INCLUDE A COPY OF THE ORIGINAL 
COMPLAINT, THE REVIEW COMMITTEE’S REPORT AND RECOMMENDATION, 



THE SUPERINTENDENT’S DECISION, AND A STATEMENT OF THE REASON(S) 
FOR THE APPEAL. IF NO APPEAL IS FILED WITHIN THE ABOVE TIMELINE, THE 
DETERMINATION OF THE SUPERINTENDENT SHALL BE FINAL. 
 
THE BOARD HAS THE DISCRETION WHETHER TO CONSIDER THE APPEAL. IF 
THE BOARD ACCEPTS THE APPEAL FOR CONSIDERATION, THEN THE BOARD 
WILL HEAR THE APPEAL AT A MEETING HELD WITHIN THIRTY (30) CALENDAR 
DAYS AFTER AN APPEAL HAS BEEN ACCEPTED OR AT ITS NEXT REGULAR 
BUSINESS MEETING IF NO REGULAR BUSINESS MEETING IS SCHEDULED 
WITHIN THIRTY (30) CALENDAR DAYS. ALL PARTIES TO THE COMPLAINT WILL 
RECEIVE NOTICE OF THE MEETING AT WHICH THE BOARD WILL CONSIDER 
THE APPEAL AND WILL HAVE AN OPPORTUNITY TO BE HEARD DURING THE 
MEETING. THE BOARD WILL ISSUE A FINAL DETERMINATION IN WRITING 
WITHIN TEN (10) SCHOOL DAYS AFTER THIS MEETING UNLESS ADDITIONAL 
TIME IS NEEDED. THE BOARD’S DECISION WILL BE FINAL. 
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