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PARENT PORTAL USER GUIDE

Understanding PowerSchool Parent
Portal with Single Sign-On

"The Power of the application comes from understanding what it can do and how it can
help you participate in your child’s education.

Introduction
owerSchools Parent Portal is a tool integrated into the PowerSchool Student

Information System (SIS) specifically developed for parents and students. Parent
Single Sign-On offers a number of benefits, including:

e access to multiple students with one login
e a personalized account for each parent and guardian
e the ability for parents/guardians to retrieve their own login information
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Let’s Get Started

To get started, you must access your PowerSchool account.

Accessing Your PowerSchool Parent Portal Account

PS has already created your parent portal account for you. To access this account,

you will need to know the email the school has for you in PowerSchool. This will
be the same email where you receive other communication from the school and
district

NOTE: If you are receiving this document attached to an email that is the
email you will use in this process.

1. Launch a web browser (Chrome,
Internet Explorer, Safari, or FireFox)
and go to PowerSchool Parent Portal

URL:
e https:/myips.powerschool.com mylps

(NO www at the beginning)

2 PowerSchool SIS

Student and Parent Sign In
Sign In Create Account

Select Language English ~

Username %
2. If you have already set your Pessword =,
password enter your user name and Forgot Username or Password?
password and click m -
3. If this is your first time to this screen ———.

you must click Al ltacomarks are ither awned of licensed by PowerSchool Group LL andior s afiates
Forgot Username or Password?

to setup your account and get started.
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1. On this page put in the email that you
have associated with your student in the
“Parent Username” and the “Parent
Email Address” line. Then click on

2.This will send an email to your email
address with a header of:

PowerSchool Password Reset Request

3. You click on the link in the email, and
it will bring you to this screen. Enter
your email in for the username and then
enter the password you want to use in
both password lines. Once those are
filled in click

nJPS

2 Powerschool sis

Recover Account Sign In Information

Forgot Password? Forgot Username?
Parents, to recover your password or if you have been provided a username and are setting

your password for the first time, provide the information below. Students need to contact the

school directly.

Parent Username B

Parent Email Address m

If you are experiencing sign in issues, please contact your school for assistance. For security
reasons, PowerSchool is unable to assist with sign in, password, or other accessibility-related

issues.

hool Group LLC and/or its affliate(s). All rights reserved

All trademark: I by Power up fior its affili
[P Powerschool sis

Recover Password
Enter your username and password.
New password must:
*Be at least 8 characters long
Username L\ your email here
$

NewPassword s

Confirm New Password

Once your password has been updated you will be signed in. Please remember your new

password

ned

All trademarks are either ow
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Navigation Menu

he navigation appears on the side of the PowerSchool Parent Portal start page,
and is common to every page in the application.

PowerSchool

HJ—@ Powerscl 4_/—. Logo - Click to
return to the start

_\ Student Name -

Navigation g Click here to chose
between your other
| g‘ Grades and students
“H] Attendance
v Missing

y Assignments

Class
Assignments
v
§® Grade History

Locker
Information

Graduation
*  Progress

¢ - Historical
I“;ﬁ' Grades
‘A"‘ Report Card

Attendance
History

) o

Email
Notification

)
A

Teacher
Comments

Student
Reports

My Schedule

Online
Resources

“ Q_'—)] I1>:] @

Eoc  School
piFfEl Information
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Main Menu

he main menu consists of several icons within the navigation bar and includes
links to the following features:

i; x Grades and
VE Attendance

Click to view student grades and attendance for the
current term. For more information, see Grades and
Attendance.

? | Missing
‘@ Assignments

Click here to view if any teacher has labeled an
assignment missing.

Class
Assignments

Click here to view all of the assignments assigned to
your student and the scores on each of them. Make
sure you click on the correct marking period when
doing this.

if_l® Grade History

Click to view student grades for the previous terms
and years. For more information, see Grades
History.

M Locker Only used in schools that store their lockers in
Information PowerSchool. Generally this is at the middle and
high school level.
B e Tracks the graduation progress for students in high

*  Progress

school.

2 1 Historical
I;f;' Grades

Similar to Grade History but on this page all past
grades are listed on one page

Attend @
F@ His?gryanc

Click to view attendance history for the current term.
For more information, see Attendance History.

{=—h Email
= Notification

Click to set the e-mail notifications you wish to
receive on a regular basis. For more information, see
Email Notifications.

Teacher Click to view any teacher comments and also links to
Comments email teachers
) Student Used to pull current and past report card PDF's
=J Reports starting the 2022-23 school year.
Click to view information about the schools.
oo, School
Uim \h Information
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Click to view your student’s bus stop information.
Updated nightly

Demographic

SE Info

Click here to view basic demographic information we
have for your student.

E; School Bullef

Some schools put in information here for parents to
view

’E‘ Honor Roll

Shows historical honor rolls for schools that use this
feature.

u Test Scores

Shows historical test scores that have been uploaded
into PowerSchool

;. =~ Next Year
I4 Schedule

Course
Recommendations

Used at the high school level to show next year
scheduling information during the spring semester

Account
Preferences

Use this feature to update account information and
add/delete student associations. For more
information, see Account Preferences.

District Code
ZPSH
# Download on the
S App Store

GET IT ON
P> Google play

This links are used to help you setup the phone app
on your Apple or Android phone. After installing the
apps you will need the four digit district code ZPSH.

Additional options may be added as needed.
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Printer Icon

n the navigation bar, under the main menu is a printer icon. E Click this
icon to print the current page for your records.

Work with the Main Menu

Read this section to understand the basics of working with the main menu.

NOTE: You do not need to complete the activities in any particular order, but you should be
familiar with all of them.

Grades and Attendance

se this page to view the grades and attendance for the student in the current
term. The legend at the bottom of the page displays the attendance codes and
their meanings.

To send an email to the This is the current grade in
teacher, click the name of the PowerSchool for your
Snap-shot of last 2 teacher. To use this student.
weeks attendance function, your web browser

must be properly configured.

Attendance By Class

f Last Week This Week \
Exp Course M1
MTWHTFMTWHF

M2 /S1 M3 M4 S2 Y1 Absences Tardies

Attendgnce

AT(M-F) | T|P|(P |[P|P|T|P|P ) [i] [i] [i] [i] 0 3
Email - Rm: 230

LA(M-F) Language Arts & Literature Grade 8 a A (i 1 0] A
Email - Rm: 229 100 100

To view grade detail, click a grade in the term column.

The Class Score Detail page appears. .
To view attendance dates

Tachar Doreson  Tm  FiatGrade! click on the Absences or
L Tardies number.

Dates of all tardies for Attendance Exp. AT(M-F) (294000.230) for Q1:
Assignments
1. AT(M) - 08/15/2022 - T
Cue Dats  Category Assignment Flags. Score % Grade. [1=] 2. AT(M) - 09/26/2022 - T

3. AT(M) - 10/03/2022 - T
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Grades History

se this page to view quarter and semester grades for the student for any year and

term

s

Course
Exploring Music Grade 7
Health and Wellness Grade 7
Language Arts & Literature Grade 7
Mathematics Grade 7
Media/Technology Gr 7
Physical Education Grade 7
Science Grade 7
Social Studies Grade 7
Visual Arts Grade 7

21-22 - JW Riley 20-21 - JW Riley 18-19 - Sidener 17-18 - Sidener

M1

16-17 - JW Riley 16-17 - Butler Lab 55

Grade

> » » >» @Ww P W >

%
90.39
96.67
86.26
90.21
86.94

100
93.84
93.57

101.08

Cit

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Attendance History

se this page to view attendance records for the student in the current term. The
legend at the bottom of the page displays the attendance codes and their

meanings.

Days Absent Days’}resent Days Membership Days Enrolled Daily Attendance Pct

0.0 46.0 486.0 46 100.0 %

Daily Attendance Dates

Attendance Date ¢ Day 4 Day Name 4 Code
10/05/2022 Wednesday Wednesday P
10/04/2022 Tuesday Tuesday P
10/03/2022 Monday Monday T
09/30/2022 Friday Friday P
09/29/2022 Thursday Thursday P
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Email Notifications

f you wish to receive information about your student’s grades, attendance, and

assignment scores, use this page to set up you e-mail preferences. You can specify
which information you would like to receive, how often you would like to receive the
information, and where to send the e-mail.

What Information Would You Like toL'AReceive’?

Summary of Current Grades and Attendance

Detail Report Showing Assignment Scores for Each
Class

Detail Report of Attendance
School Announcements

Balance Alert (Note: will only be sent when student [_J
is low on funds)

Additional Notification Emails

Email Address(es)

(Separate multiple email addresses with commas)
Frequency
How Often? Never A4

Apply These Settings to All Your Students?

Send Now For '™ ?
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Account Preferences

Use this page to change account login information and add/delete student
associations. To add additional students to this account you will need to know
the students access ID and access password. Edit username and password by
clicking on the [ icon

Profile Students

If you want to change the e-mail address, username or password associated with your Parent account, you may do so below. Please click the corresponding Edit
button to make changes to your username or password. To change your name, please contact the school administrator.

First Name:

Last Name: %

Account Email: | — - I
Select Language
Username:
Current Password: bl ]

New password must

= Be at least 8 characters long

Quit PowerSchool Parent Portal

When finished working in PowerSchool Parent Portal, it is important to log out of the
application. You can log out of PowerSchool Parent Portal from any page in the
application.

To log out, click | Sign Out| on the upper right corner of the screen.

NOTE: If you are not actively working in PowerSchool Parent Portal, your session may
timeout. If so, you need to log in again.

10



