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MA Dept. of Veterans Services    1.888.844.2838 
New Bedford Veterans Services      508.991.6184 

New Bedford VA Outpatient Clinic     508.994.0217                                     
NB VET Center                                        508.999.6920 
National Call Center Homeless Veterans     1.877.424.3838 
Veterans, Inc. 1.800.482.2565 
Veterans Transition House                  508.992.5313 

 
 
 
  

Catholic Social Services                                       508.997.7337 
238 Bonney Street (in back of O. L. of Mt.  Carmel R. C. Church) 
Wednesday & Thursday 10-12 (available 1x every 30 days), proofs of 
income & MA residency. Non-perishable foods. 

 

Debbie’s Kitchen Food Pantry                            508.525.9010 
95 Willow Street 
Saturdays 10 am-Noon.  Requires photo ID, food stamp ID and proof of 
income. Serves residents of NB and the surrounding area. Delivery to 
elders/handicap available; need to call. Limited to one visit/month.  
 

Grace Episcopal Church (Martha’s Pantry)       508.993.0547 
133 School Street 
Wednesday & Friday 9.30 - 10.30 (available 1x per month / 12 x per yr) 
Photo ID required and children’s insurance cards.     

 

MO Food Life Pantry                                            508.992.0122 
725 Pleasant Street   
Open Wednesdays (unless a month has a 5th Weds) 11am—1pm 
(available once every 30 days) For adults, proof of income. 
 
 

Mobile Ministries    508.993.0614        
MON:  Salvation Army Parking Lot 6.00pm 
TUES:  PAACA 6.00pm 
WED:  Reverence Church, Brock Avenue 1.30pm 
THU:  Salvation Army Cafeteria 12.00-12.50pm 
FRI:  PAACA 6.00pm 
SAT:  Salv.Army lot 11.30am; Reverence Church, Brock Ave 1.30pm 
 

PACE, Inc.                                                             508.999.9920 
166 William Street 
Monday-Friday 10am—2pm, contact PACE in case of emergency. Only 
name/address needed. Walk up by back of building.  Call for more 
details or see www.paceinfo.org.  

 
 

 
 
 

 

The Salvation Army                                            508.997.6561 
619 Purchase Street 
Bread Distribution only, Monday-Friday 9am—12noon  
Food Pantry open Wednesdays 9am-12noon  

 

St. Anthony’s Church                                         508.993.1691                 
1359 Acushnet Avenue 
Nye Street entrance outside. Every Thursday @ 10am—11.30am. 
Grab and go. 

 

St. Lawrence Church                                         508.992.4251 
110 Summer Street 
Every other Friday from 10.30-11.30am.  Photo ID for household 
members and proof of address in 02740 zip code required. 

 

St. Martin’s Church                                         508.994.8972 
136 Rivet Street 
3rd Saturday 10-11am and last Tues of month 5-6pm 

 

Seven Hills Behavioral Health                          508.999.4159 
1177 Acushnet Avenue  
Open Monday—Friday 9am to 4pm. 

Sister Rose House Soup Kitchen / Mercy, Meals & More /PAACA, 360 Coggeshall Street/ 

Pilgrim United Church of Christ, 635 Purchase St. / Grace Episcopal Church, 133 School St. / Reverence Church, Brock Ave/  

The Salvation Army, 619 Purchase St.  / St. Anthony’s R.C. Church, Nye St. / Full Blessings Church, 475 Union St.   

MEAL SITES AND TIMES 

 
 
 

SouthCoast Center for Women’s Health           508.998.0600 
 

GNB Community Health Center                    508.992.6553 
 

NB Sexual and Reproductive Health      508.984.5333 
 

St. Luke’s Hospital                                             508.997.1515 
 

 
 
New Bedford Crisis Center                               508.996.3154 

543 North Street 

Child & Family Services                1061 Pleasant St.  508.996.8572 
                                                   543 North Street    508.984.5566 

                                                   3057 Acushnet Ave    508.742.1040 

FHR Anchor House                                            508.984.4300 
2277 Purchase Street 

High Point Treatment Center                             508.717.0550 
68 North Front Street 

MA Dept. of Mental Health                              508.996.7900 
888 Purchase Street 

Seven Hills Behavioral Health Psychiatric Day Treatment         
  589 So. First Street      508.996.3147                
Steppingstone Inc.       508.984.4155                

5 Dover Street, Suite 201 
 

 

 
 
 

ADCARE                                                                508.999.1102 
 
 
 
 

High Point Treatment Center  
Centralized Admissions                                       1.800.233.4478  

 
 

   Outpatient (SA, MH)                                                     508.717.0550               
 
 
 

Community Substance Abuse Center               508.979.1122 
8 Kilburn Street 

 
 
 

PAACA                                           508.997.9051 
360 Coggeshall Street 

 
 
 

Self-Help/Trtmnt Info (for Men) (SEMCOA)     508.992.7788 
 
 

Seven Hills Behavioral Health                            508.996.0546            
1173-1177 Acushnet Avenue 

 
 
 
 
 

Steppingstone                                                       508.984.4155  
5 Dover Street  Suite 201   Project SOAR 

HEALTH/MEDICAL 

All Food Pantry information was valid as of February 1.2024. 
please check in with the Food Pantry to ensure  
this information hasn’t changed since that time. 

FOOD PANTRIES 

MENTAL HEALTH 

SUBSTANCE ABUSE 

The most updated information is available on our website 
at:  https://www.nbhspn.com/nbhspn-street-sheet/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The City of New Bedford’s Homeless Service Providers’ Network 

(HSPN) publishes this “Street Sheet” in paper format (English,  Span-
ish and Portuguese) and online in multiple languages at: 

https://www.nbhspn.com/nbhspn-street-sheet/     

 

Some providers  or programs may have changed since the last revision.   
Check each agency to verify their current service capabilities.  

 
 

City of New Bedford, MA 
HOMELESS SERVICE PROVIDERS’ NETWORK       

                        

                       www.nbhspn.com  
 

StreetSheets made possible thanks to  
the generous support of the 

United Way of Greater New Bedford. 

VETERANS 

Available help for those experiencing or  
threatened with homelessness. 

FOOD PANTRIES 

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

Breakfast 
7.30-8.00 

Grace Episcopal 
Church 

6.30-7.30 
Mercy, Meals and 

More  

6.30-7.30 
Mercy, Meals and 

More  

6.30-7.30 
Mercy, Meals and 

More  

6.30-7.30 
Mercy, Meals and 

More  

6.30-7.30 
Mercy, Meals and 

More  

6.30-7.30 
Mercy, Meals and 

More  

Lunch 

11.00-1.00 
Sister Rose House  

 

11.00 
Full Blessings 

Church 
Service & Meal 

11.00-1.00 
Sister Rose 

House 
 

12.00-12:50 
Salvation Army   

@Cafeteria  

11.00-1.00 
Sister Rose House  

 

12.00-12:50 
Salvation Army   

11.00-1.00 
Sister Rose House 

 

12.00-12:50 
Salvation Army   

@Cafeteria  

11.00-1.00 
Sister Rose House  

 

12.00-12:50 
Salvation Army   

11.00-1.00 
Sister Rose House  

 

11.30-12.15 
Salvation Army 
 @ Parking Lot 

  

1.30-2.15 
Reverence Church  

11.00-1.00 
Sister Rose House  

 

12.00-12:50 
Salvation Army   

@Cafeteria   
 

1.30-2.15 
Reverence Church 

Dinner  

6.00-6.45 
Mobile Ministries 
Salvation Army  
@ Parking Lot 

6.00-6.45 
Mobile Ministries 

@ PAACA 

 
6.00-6.45 

Mobile Ministries  
@ PAACA 

  



 

 
 
 
 

 

New Bedford Police Dept.                                  508.991.6350 
Suicide Prevention Hotline (Samaritans)                  1.866.508.4357  
The Women’s Center (Domestic Violence)      508.996.3343 
Disabled Persons Protection Hotline            1.800.426.9009   

Elder Services Hotline                                  1.800.922.2275 

MA Alliance of Portuguese Speakers          1.800.232.7725  
MA DCF (To report abuse of a child)               508.910.1000 

MA DCF Hotline (Non business hours)        1.800.792.5200 

MA DHCD Shelter (For families)  1.866.584.0653 
MA DMH (Dept. of Mental Health)    508.996.7900 
MA DTA (Dept. of Transitional Assistance)  1.877.382.2363 
 

Child-at-Risk Hotline                                      1.800.792.5200 

Gay/Lesbian Hotline and G.L.A.D.                    1.800.455.4523                       
SAMHSA Helpline (Drug Alcohol) 24/7                  1.800.662.4357 
National Child Abuse Hotline                                1.800.422.4453 
National Sexual Assault Network               1.800.656.HOPE 

Runaway and Youth in Crisis Hotline                 1.800.786.2929 

LOCAL, STATE and NATIONAL  

CRISIS SERVICES 

FORECLOSURES  LEGAL 

 
 
 
 

Adult Family Care                                             508.998.3626 
34 Welby Road 
Family living for adults who, due to frailty, advancing age or 
chronic illness, can no longer live alone in safety 

 

Anchor Ministries                  774.202.6809 
   9 South Sixth Street (Entrance on Spring St) 

MWF 10am—1pm. Eat in or grab/go lunch 11-12:45pm. 

Bristol Elder Services, Inc.                      508.675.2101 
1 Father DeValles Blvd., Fall River   Protective services for elderly 

 

Catholic Charities of the Fall River Dioc.   508.997.7337 
238 Bonney Street 
Apartment searches, permanent and transitional housing, rapid 
rehousing and prevention assistance 

 

Child & Family Services  508.742.1611 
1061 Pleasant Street  
Open Access Screening and Intake Center 

Coastline Elderly Services                             508.999.6400 
863 Belleville Ave 
Services to assist the elderly in maintaining their independence 

 

Community Economic Devt Center (CEDC)  508.979.4684 
1285 Acushnet Avenue 

   Info and assistance related to immigration, etc. 
 

Community Support Program  508.999.4968 
651 Orchard Street   Suite 203 
Outreach case management and care coordination services for 
MassHealth clients.  Call for referrals. 

 

Council on Aging 508.991.6250 
181 Hillman Street Bldg. 9    Provides support services for seniors 

 

Eliot Community Health Services  617.819.4185 
  Outreach and shelter-based services for homeless and at-risk of 

homelessness.  Mental health/substance abuse support.           
Community based referrals. 

Family Resource & Development Center  508.994.4521 
128 Union Street  3rd Floor 
Parenting programs, support groups, assessment services/info 
and referral svcs for parents with children 0-18 living in GNB. 

 

High Point Outpatient Services                    508.992.1500 
68 North Front Street 
Substance abuse and mental health counseling services 

 

Immigrants Assistance Center, Inc.               508.996.8113 
58 Crapo Street 
Info and referrals to at-risk immigrant families/individuals 

 

Justice Resource Institute Focus                508.617.4359 

 45 North Main Street, Fall River                                                              
Housing & stabilization for families in shelter.  DHCD referrals. 
 

MA Dept. of Mental Health                               508.996.7900 
888 Purchase Street Suite 213, 2nd floor 

 

MA Dept. of Transitional Assistance                508.961.2000 
160 West Rodney French Blvd.  
Food and cash assistance for disabled, elderly and families.     

 

 
 
 
 

New Bedford Dept. of Community Services  508.961.3135 
133 William Street 
Referrals for elderly, disabled, low income, victims of discrimina-
tion, id’s and other quality of life issues. 

PAACA                                                           508.997.9051 
360 Coggeshall Street 
Substance abuse treatment referrals, food, clothing, transport, 
housing services, daily 12-Step and self-help groups. 

 

PACE, Inc.                                                         508.999.9920 
166 William Street 
A multi-service anti-poverty agency: Head Start, Housing Services 
Emergency Food Pantry, Fuel Assistance, Health Care Access, 
Child Care Works, the Family Center, and YouthBuild 

 

Salvation Army                                                  508.997.6561 
619 Purchase Street    Emergency assistance programs 

 

Seven Hills Behavioral Health - HIV Prevention,          
Education & Screening Program                     508.996.0546 

1173-1177 Acushnet Avenue                                                  
HIV/HEP-C/STI’s Testing, Overdose Prevention & Narcan  Enroll-
ments.  Harm reduction/outreach services for men/women at risk. 

Seven Hills Behavioral Health-Project Care  508.999.4159 
1177 Acushnet Avenue  
HIV Medical Case Management     

 

 

Seven Hills Behavioral Health Twist Prog.    508.999.4159 
Gay, Bisexual, Questioning Men, LGBTQ Support Services 

 

Southeast Center for Independent Living     508.679.9210 
66 Troy Street (1st Floor), Fall River   
By appointment only - advocacy, skills training, peer counseling, 
info/referral for people with disabilities, transition to community 
from nursing facilities, options counseling youth services.     

 

Southeastern MA Council on Addiction          508.992.7788      
234 Earle Street 
Long-term residential services for substance use disorders for men  

Steppingstone, Inc.                                             
5 Dover Street, Suite 207   774.992.0655 
Case management/care coordination services; Outreach, apart-
ment searches, housing, case mgt for those with HIV/AIDS. 

Woman’s Program 979 Pleasant  Street                508.984.1880 
Residential substance abuse treatment case mgt and housing    
 

Tenancy Preservation Program                       508.944.9502 
Assists disabled clients that are at risk of being evicted for reasons  
related to their disability  

The Women’s Center                                        508.996.3343 
405 County Street  (Office)  
Provides confidential short-term shelter, counseling and support 
to victims of domestic violence and sexual assault. 

Works 4 U, Inc.  774.762.7609 
360 Coggeshall Street 
Assistance finding potential employment opportunities.  

YWCA Southeastern MA    508.999.3255 
20 South Sixth Street 
Residential and supportive services for low income women 18+, 

 
 
 
 

New Bedford’s HSPN has a Coordinated Entry System focusing on 
and working to assist those currently sleeping outside  

or in an emergency shelter.  
 

If you are currently sleeping outside, in a car, in an  
abandoned building or in other places not meant for  
human habitation, please contact Coordinated Entry:  

 

Monday – Friday 
508-501-0900 

ce@comcounseling.org 
 

If you are in need of shelter now,  call the shelter directly: 
 

Sister Rose (men)                          508.997.3202 
Grace House (women)                 774.628.9743 
Domestic Violence                        508.999.6636 

If you are a family with minor children (or are a woman  
who is pregnant,) in need of shelter, you must call the  

state’s Emergency Housing Assistance Program: 
 

Monday – Friday   8am – 4pm 
866.584.0653 

 
 
         RAFT                           www.nhs.mass.org 

     Catholic Charities  508.999.4757 
     PACE  508.993.0333 

HOMELESS? 

Foreclosure Assistance    
City of New Bedford - Office of Housing                                                 508.979.1500 
and Community Development                                                             
    608 Pleasant Street - 2nd Floor 
 

Catholic Charities of the Fall River Dioc.    508.997.7337    

NeighborWorks Southern MA                  617.770.2227 X46 
 

Homeowners’ Hope 24 Hour hotline         1.888.995.HOPE  
 

PACE Homecorps Recovery Initiative                                                                    508.993.0035 
 
 

Legal Assistance 
SouthCoast Fair Housing 774.473.9994 
 

Legal Aid               1.800.244.9023              
 

Catholic Social Services  (Immigration Issues)       508.997.7337 
 
 
 
 
 

ADCARE                                                            508.999.1102 
88 Faunce Corner Road Suite 260, No. Dartmouth Assessment & 
treatment planning, counseling for individuals and families,     
outpatient programs for substance abuse  

MA 211 Call Center (A United Way Program)           Dial       211 

 

NEW BEDFORD PUBLIC SCHOOLS 
HOMELESS LIAISON 
 

Registrar and Homeless Liaison 
Julie Mador 
455 County Street  Room 105  NB 
508.997.4511  x14663  

 

 
 
 
 
 

 

Al-Anon/Alateen                                            508.366.0556 
 

Behavioral Health (Seven Hills)                   508.990.8280 
 

Coastline Elderly Services                508.999.6400 
 

Domestic Violence/Sexual Assault     508.999.6636 
 

LOCAL, STATE and NATIONAL  

CRISIS SERVICES SUPPORT 

Local/State Crisis Center Open 24/7 
Child and Family Services                                  508.996.3154 

 Families 

 Individuals 

 Rental Assistance 

Scan Here for  
Online StreetSheet 

 

SUPPORT SUPPORT 


