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ParentSquare Overview

One Central Tool
% Lincoln Elementary School Families know where to go to get their

HOME OF THE MUSTANGS

information and get in touch with key personnel.

Send updates and announcements, share pictures or request participation # New Post ) EVENTS view all

# Scheduled & Draoft Posts
SUN MON TUE WED THU FRI SAT

| s % = =[O Quick Translations

@ ParentSquare Home Admin - Addons - EEEEN © 0 © Ficcpoltinon-

Lincoln Elementary School
Switch School ~

i e N meo n Musta?gi RepresintA atztzhtes?)pgepc\jal Ol?rrgplcst . . © 000
pal Linco days ago pr22a incoln Elementary Schoo R d o . b o d .
® RESOURCES Please join me in congratulating Team Lincoln at today's Special Olympics on the field of SBCC. Such a o Q o Q e e u Ce CO m m u n I Catl O n a r rl e rS a n I n C re a S e
_ great event and our team did GREAT! So proud of them! @ Apr 27 Shelter in place Drill . . . o .
= Direcory @ Apr 27 Design Program: Ribben Cu... eq u Ity Wlth a UtOmatIC tra nSIatIOnS I n Over 100
) Calendar Special Olympics Southern California School Games provides training and competitive sports options to '

ent Workshop: Bridaing t
elementary, middle, and high school special education and... Read More @ Apr 27 Parent Workshop: Bridging t...

languages.

B Photos & Files

% i m
B Archives e =
y TNCS

@® PARTICIPATION

Home o +

g - Y—— Two-Way Communication
Families will be up to date and engage with the

Q’) Sign Ups & RSVPs 3 1S people appreciate this post

oS ol e content by completing forms, offering to
X Volunteer Hours volunteer and much more right from inside of

ParentSquare!

Hello Bears and welcome back for the
2023-2024 school year! We are excited
about the upcoming school year and look

forward to working together to ensure your TeXt ’ E m a i I g A p p 9 Vo i Ce

Various ways to reach families to ensure they are
b, up to date. Users can set notification preferences
for communication.

This year, our district




33 Multiple Ways to Communicate with Families

Text Notifications

4 )
#i Lincoln Elementary School ® Al Schools, Classes, Groups - [Lincoln] First meeting this

RNy HOME OF THE MUSTANGS

® COMMUNICATION F ri d ay
Send updates and announcements, share pictures or request participation m EVENTS view all \http://psq I‘.iO/AN eC RTiG

# Scheduled & Droft Posts

@ ParentSquare Home Admin~ Add-ons - »earch Posts ‘f © Principal Lincoin ~

Lincoln Elementary School
Switch School v

SUN MON TUE WED THU FRI SAT

®, Messages 22 24 25 26 €) € 20 ‘ T O 0102
Lincoln Mustangs Represent at the Special Olympics ‘ — Home -
! Alerts and Notices g2 P IR R :I:g AHaE Elp AR 30 9 @ o e QLS
~ « Principal Lincoln « 2 days ago « Fri, Apr 22 at 10: « Lincoln Elementary School o 0 o e @ @ i
incoln Elementary School
@® RESOURCES Please join me in congratulating Team Lincoln at today's Special Olympics on the field of SBCC. Such a P 7% |incoln El tarv School
: 0sts | ZEms n

great event and our team did GREAT! So proud of them! @ Apr 27 Shelter in place Drill S Hincoin Hlementary schoo

(O Directory
@ Apr 27 Design Program: Ribbon Cu... : .

£ Calendar Special Olympics Southern California School Games provides training and competitive sports options to ' upcoming event O Posts ~ Messages  Notices

elementary, middle, and high school special education and... Read More @ Apr 27 Parent Workshop: Bridging t.. T — P
B Photos & Files : —- @ Apr 28 Ice Cream Friday - Apr 28 @ Your journey starts here! Q?
% Links ) .

| - V ‘ 5?3‘ Principal Lincoln A week ago
B Archives $ PAYMENTS T\ LB
o~ ) SUGAR BOWL

& Olympicstjpg & Olympics2.jpg & Olympics3.jp T ———— T ——
@ PARTICIPATION i iate i eaen e o @ |Pads 1:1 program l@_\;_{‘-"’-o'r--‘* TN AV s SRR L P ACADEMY
@& Groups 3 Appreciate . Comment . Espafiol . Print . Download All Ej\ LINCOLN NEWS \

& S e Grit to run that extra mile, to study that extra hour, to
: B/ Ta T AN ASZAW ) shave off that hundredth of a second, to become the
O signUp S PIDENS Spacione s post {J) SIGN UPS & RSVPS view all . person that voice inside your head says you can be.
Principal’'s Message
Emie Maggio Well done ! CongratulationsH .
= Polls 1 i Maecenas sed ante pellentesque, posuere leo id, eleifend Grace to pick yourself up when you...
Reply « about 2 months ago / \ dolor. Class aptent taciti sociosqu ad litora torquent per

R Volunteer Hours conubia nostra, per inceptos himenaeos. Praesent laoreet...

Selina Gleason A wonderful time was had by alll A special thanks to the special ed p;

devotion [Lincoln] Justin Williams, was absent
from 1st Period today, Oct 25. 0® 00 00
Mobile-Friendly and Familiar Website Call 555-622-3634 x 1011 or click

http://psqr.io/ZNeCYi2YH to excuse.

N Y, 2 s 8 -
Email and Push Notifications Native iOS and Android Apps

www.parentsquare.com



o4 Activate Your Account

e+ ParentSquare

Sign In Register

Email or Phone Number Email or Phone Number

Download the
ParentSquare

: Password
mobile app

You must use the email/phone you provided to

Send and receive school Forgot password? your school

communications on the go m
OR

& Sign In with Google
/] ®" Sign In with Microsoft

www.parentsquare.com



Activate Your Account

Download the free mobile app for Android or iOS
Use it from a computer at: www.parentsquare.com

Android

www.parentsquare.com



o3 Website Overview

0 Jose Martinez ~

Baxterville Middle School . .
BaXterVﬂle Mlddle SChOOl Q ® My School, Classes, And Groups ~
lasses

Switch School ~
LOYALTY, COMPASSION, & FRIENDSHIP: THE TERRIER WAY.
@ Technology Applications

Sofia Martinez
Grade 9 « Beartow...

Send updates and announcements, share pictures or request participation

@ Student Packet Review Meetings - Jun 24

0/24 Sign Ups « Principal Adkins « 19 hours ago - Thursday, Jun 23 at 8:06 AM - Baxterville Middle

® COMMUNICATE # New Post -

My Groups
@ Hope Springs Class of 2012 Alumni

(N Messages @ Hope Springs Monthly Reporter Newsletter

1. Main News Feed

@® 1 Community 1 Book

& Alerts and Notices

@® Migrant Worker Families

o o School
2. Navigation
@ Si hi for thi
. ® EXPLORE SIgn-up Ees ate naden IorIs post @ Jun 24 Student Packet Review Meetin...
3. TOgg Ie VIeWS [ Directory =~ This is a repeating event, it repeats: Daily until June 24, 2022 « Previous @ Jul 10 Weicome to my class)
JUN :
() Calendar 24 Fricay 7
(@) Photos, Videos, Files . _ , _ . _ M SIGN UPS & RSVPS view all
Please view the sign up list and find a convenient time for us to meet. Thank you and | look forward to seeing
O Li everyone!
S ® ™M Student Packet Review Meetings - ...
® BARTICIPATE Sign Up - Appreciate - Comment - Print @® M Student Packet Review Meetings
202 ®© User Preferred Notifications « Staff and Parents @ @ Welcome to my class!
=0= Groups 7

www.parentsquare.com



Jose Martinez ~

SETTINGS EMAIL/PHONE TO NOTIFY

My Account

Sign Out

Notification Settings ® Choose Best Match
Based on message type and sender-specified

Language Settings settings

English
O Preferred

1. My Account

Office Hours Set Preference Order

Settlngs ACTIVITY
2. Notifications, Posts GENERAL ANNOUNCEMENTS & MESSAGES © SCHOOL ALERTS ©
Notification frequency applies to posts only

Sign Ups

La ng uage’ & — ¥ Email ® Text [ GetApp
S
Offl Ce H o u rs Forms Baxterville Middle Off Instant Digest \ Off Instant Digest | Off Instant Digest On
School |
Groups

jmartinez.baxterville
@gmail.com (Staff)

972-515-0002

Volunteer Hours

www.parentsquare.com



e 2 Ways to Communicate in ParentSquare

Posts Direct Messages

8 P arent S quare Home  Admin Search Posts Quick Select Recipients Only recipients with contact information will be added

New Post Send to selected students

Send to parents of selected students

POST ADD-ONS

To
) Calendar Entry/ RSVP % Grade 10 | * English || * Study Group 1 for The Odyssey bt showingliaGotbientries: 1rew selected
N = P ts/ Titl
(8) Attach Photos OF Files Who should see this? = Staff, Parents, and Students g ame ! arentst fite
(J Dibbert, Cherelle Student: Finance
Subject
B Forms / Permissions ' @  Kamburoy, Principal Group: Summer Reading Group
Lets Read The Odyssey Group: Summer Reading Group
&r Ask for ltems Description @ | | -
® Nistler, Briana Group: Summer Reading Group
O Request Volunteers B ) u A: =~ = =y Sy @ W O + Group: Summer Reading Group
) < / > Recipients You can add up to 50 recipients by typing their name

% Briana Nistler = * Tony Williams * Jose Martinez * Principal Kamburov

Dear Families,

O Private Message A separate conversation will be created for each participant, like BCC. Each participant will only see messages from you.

Next week, our English class is embarking on a literary adventure with Homer’s The Odyssey.
9 9 o S @ Group Message There will be one conversation for all participants, like CC. Each participant will see messages from everybody else.

| encourage you to read along with us! Though we have enough copies of the book to give to each
(O Principal Kamburov is outside of office hours.

student, we do not have enough for each parent. Thus, | am linking a resource that has the book

available to you online, for free through MIT. Message

Hi! Thanks for volunteering to help tomorrow!

Please let me know if you have any questions. We had a time change and will need to regroup after the event 30-minutes earlier than planned!

Lo [N

Good for Whole Class or Whole Group Good for one-on-one or small group

communication

www.parentsquare.com



o4 Posts

ﬂParentSquare Home Admin Add-ons

Networks v

Lincoln Elementary School

Lincoln Unified School District HOME OF THE MUSTANGS
Districts v

® My School, Classes, And Groups «

Lincoln Elementary School

Send updates and announcements, share pictures or request participation # New Post ~ : A Lincoln Elementary Annual
Switch School ~ . Giving 2019

® COMMUNICATE

Conference Sign Ups - Collins's 3rd Grade class

2/13 Sian Ups « Nathan Ericson « 2 hours aqo - Tuesday. Feb 18 at 1:56 PM . Collins's 3rd Grade class.

1. From Home, click New Post.
2. Click the To field. .

A drop-down list will

Goal: $100,000
Pledged: $66,320.50

4th Grade

appear with your class
name at the top. If you ==

don't see your class name, try entering the first few letters
iInto the "To" field. Select your class name.

www.parentsquare.com




o+ Posts

3. In Subject, enter an
appropriate title.

4. In Description, enter your
message.
Your finished post should look
something like this:

To

x Thomas 4th Grade Class

Who should see this? Staff and Parents v

Subject

Welcome to ParentSquare

Description €

= % =B H-

Ll
4
I
i
4

ii
4

B I U & Ti~ o

= >

Welcome to our class page on ParentSquare. Using ParentSquare, you can volunteer for classroom events,
look through and download class photo albums, and message me directly with the ParentSquare
messaging feature. To find out more about ParentSquare, go to parentsquare.zendesk.com and read
through the getting started guide for parents.

Click to edit Google-transiated text for Spanish, Chinese (Traditional), French, Arabic, Filipino, Punjabi, and Vietnamese 0

"8 Edit Translations

www.parentsquare.com



o+ Posts

5. Adjust Notification Options if needed.

Before sending your post, be sure to look
over the Notification Options in upper
right. If you want to notify parents
immediately, click Send instantly
(overrides digest setting - use only if
necessary). Otherwise, leave the default
option selected: Send at user preferred
time (instant or digest).

Click Post Now.

NOTIFICATION OPTIONS

© Send at user preferred time (instant or

digest)

1 Send instantly (overrides digest setting)

) Do not notify (only post on 'Posts' page)

&4 Email &4 Email
Immediate Evening Digest
tonight
) Text < App Notification

www.parentsquare.com



&3 Direct Messages

How to Send a Direct Message

1. From Home, select Messages
in left sidebar.

2. Select New Message.

www.parentsquare.com



o2 Direct Messages

3. Use Quick Select Recipients OR type in the name(s) of your recipient(s) in

Recipients.

New Message

Send a private message to one or more users. If sending to more than one user, you can choose to message individually or as a group.

Quick Select Recipients Only recipients with contact information will be added

| Send to selected students

Send to parents of selected students

Filter: Showing 1to 7 of 7 entries
Name 1= Parents/ Title
(O Abbott, Veda Group: Spring - Girls Basketball

Adams, Kellie
Admin, ParentSquare

Gonzalez, Maria

O 0O O O

Hane, Bernardo

Group: Parent Club Executive Board
Parents: Acebu Mobile, Acebu Teacher
Group: Leah Test

Group: Spring - Girls Basketball

Parents: Jarod Hane

RecipientsYou can add recipients by typing their name

Recipients (search by parent, staff, or student name)

www.parentsquare.com



o+ Direct Messages

4. If you have two or more people in a direct message you will have the choice to send a
Private Message or a Group Message.
a. Private Message (one-to-one): a separate
conversation will be created for each
participant, like BCC. Each participant will only
see messages from you. o

Send a private message to one or more users. If sending to more than one user, you can choose to message individually or as a group.

Iskander, Robert Teacher: 5th Grade - Iskander
n
|
Test, Leah Teacher: 5th Grade - Iskander
b. Group Message: there will be one
Wilkes, Ashley Teacher: 5th Grade - Iskander

conversation for all participants. Each ek o by busns
participant will see messages from everybody =
else.
5. Complete the Message field.
6. (Optional) Add photos or files to your message. . —
Click the paperclip icon in lower left.
/. When done, click Send.

© Private Message A separate conversation will be created for each participant, like BCC. Each participant will only see messages from you.

Group Message There will be one conversation for all participants, like CC. Each participant will see messages from everybody else.

www.parentsquare.com



o+ Direct Messages - Translations

ParentSquare will automatically translate your message into the preferred
languages of your recipients. When a recipient replies in their preferred language,
It will translate into the language you've set.

Admin v Add-ons ~ Search Posts ‘ © Tomas Abemathy ~

Alexa Schaefer, John Schaefer 11}

& Private Message

E | fadi t
- - Tomas Abernathy Tue 5/23, 319 pm FILES
- :
s e n I n n g I S [ Hi Mr. and Mrs. Schaefer. This is just a reminder that your daughter, Josephine, will be receiving the Lincoln Honor Award No files in this conversation.

this Wednesday. The ceremony will be held at 3:30 in the auditorium. Feel free to message me through ParentSquare if
you have any further questions about the award or the ceremony.

A © Alexa Schaefer ~

Example of a direct message ...
re Ce ive d i n S p a n i s h : Iniciar una conversacién o enviar un mensaje privado a una o més

& Tomas Abernathy mar 5/23, 3:19 pm

Hola, Sr. y Sra. Schaefer. Esto es sélo un recordatorio de que su hija, Josephine, recibira el Lincoln Honor Award este
miércoles. La ceremonia se llevara a cabo a las 3:30 en el auditorio. Siéntase libre de enviarme un mensaje a través de
ParentSquare si tiene alguna pregunta sobre el premio o la ceremonia.

@ Este mensaje fue traducido automéaticamente. Ver mensaje original.

www.parentsquare.com



o+ Direct Messages - Notifications

The recipients will be notified that they've received a message via their preferred
method: emall, text, and/or app notification.

Example email notification: Example text notification: Example app notification:
Principal Lincoln sent you a message
AL < Messages (1) ParentSquare Details i
Jul 2, 2024
I’m writing to let you know that Riti will be receiving an award at a small ceremony tomorrow el
morning in the auditorium at 11:25 (we should be done by 11:50). You are cordially invited to : - : . - CEssnee e e
attend :) From L|nCO'n' PnnC'pal questions regarding
S Lincoln sent you a el s
) - from my house, and | don't know
message . htt ps’// where the bus will stop.
} We are at 1039 Broad, could you
View or Reply www.pare nt Sq uare.corry tell me the bus stop and
SC h O O I S /5 O/ gchedule please. It .is the first
Message sent on Apr 21 at 11:00 PM to Anu Vaid e e o ETS BIEELI G R R
CO”VQ(SH“O”S/S Or | don't know if | should call
This message is intended for anu@parentsquare.com. Z?{zngi?RTY HIEELS
Unsubscribe. P
amela noboa
ParentSquare Inc - 3721 Capri Dr - Santa Barbara, CA 93105 & This message has been translated

automatically. Show original messa ge.

Users should not respond directly to the notification. Instead, click View or Reply

HI Pamela,

iIn the emaill or click the link in the text message. This will open the message in s
ParentSquare where they can reply.

Providence Schools

Users must be registered and signed into ParentSquare in order to reply.

www.parentsquare.com



o2+ Access your Class Directory

1. From Home, click the drop-down menu (filter) in the box

In the upper right. From the drop-down menu, select your
class. Note: Default view shows "My School, Classes and

" |
GFOUPS . ® 1st Grade - Edwards

l @® My School, Classes and Groups ~ l

2. In the left sidebar, select Directory in Explore section. SELF-SCF ——
:\i;:;? ;:;ig: |sfh°°| - Demo I 4 th Gra de ) Washin gt on Dil' ect ory m ® Walkathon Committee
® Upper Class Two

® COMMUNICATE ® 1st Grade

P @ District Forms
@} Posts Staff - 4th Grade - Washington S
& Scheduled & Draft Posts ® District K - 2 Families
O'Keefe, Bonnie Assistant: 4th Grade - Washington AON TUE WED THUR FRI SAT
® EXPLORE - Washington, George Teacher
O Directory >
() Calendar Students & Parents - 4th Grade - Washington
Photos, Videos, Files Students Parents
&’ Links Hodkiewicz, Sanford Hodkiewicz, Elinore

Kohler, Robin WWW.parentsquare.Com



o4 Add a Teacher Assistant to a Class

1. From Admin, select Classes under Data Assistant.

Data Assistant

ParentSquare Home

Lincoln Elementary School Dashboard Edit existing classes as well as manage class staff.

Admin Center
) sSclected Deselect Al m

9O Total Classes

O Dashboard

Overall Snapshot

OVERALL SNAPS

Reach & Deliverability Status  Student Posts Assistant Room Parent

O Grade Class 1] Count Count Teachers Count Count Actions
Feature Usage

Interaction 4 7 Search Search Search

Distribution STUDE O 4th Grade 4th Grade - Balistreri Active 15 74 Samantha Schulz 2 :
Edit Class |
O Data Assistant O 8th Grade 8th Grade - Schulz Active 4 7 Samantha Schulz 2 Manage Class Staff s
O 5th Grade 5th Grade - Iskander Active 13 37 Robert Iskander 0 0 :
Students

O 1st Grade 1st Grade - Rojas Active n 57 CCS Demo Teacher 0 1 :

Classes il
O 1st Grade 1st Grade - O'Keefe Active 2 28 Bonnie O'Keefe, Dorothy 0 1 o
A (~ala -~

2. Click action menu (three dots) next to the class and choose Edit Class or
Manage Class Staff.

www.parentsquare.com



o4 Add a Teacher Assistant to a Class

Edit Class "

3. Edit Class gives you the option to edit
the class Name and then Save.

Grade x 4th Grade

Name Mr. Thomas 4th Grade Class

Cancel Save

4. Manage Class Staff allows you to add
Other TeacherS, Room ParentS, or Manage Class Staff - Thomas 4th Grade Class
Assistants. Click Add Row, fill out details

Full Name Role Title Email Phone Actions
a n d CI i Ck S ave ] Témas Abernathy Teacher G Toacher teacher@parentsquare.com 555-876-0912
Rickie Effertz Re6im Parait & RGGii Rarart rickie.72.effertz@mailinator.com m
Note 1: The member must already be in the school
Aaron Cole 2 A aaron.38.cole@mailinator.com 805-694-5293
d”"eC tor Assistant/Other v Assistant m
}/. Abe Hermann Fisopn Baren - Bl Barank triomatt@gmail.com 127-530-3098 m
Note 2: Class staff will only receive class posts that are — —
. | Q Search and select user to aul Assistant/Other v b 4
sent to their user role. If you add a staff user as a *
co-teacher, don't forget to send all of your class posts to Add Row
Staff and Parents so that both your co-teacher and
families receive it. R

www.parentsquare.com



®-9
o+ More resources

<« > C 2% parentsquare.zendesk.com/hc/en-us/articles/203413819-Getting-Started-Teachers

C3 providenceschools.org bookmarks g8

et ParentSquare

@ Home :
Parents, Guardians & Students > Gettlng Sta rted — TeaCherS u
Teachers v : gy
6 months ago - Updatea
Teachers 4

[© Getting Started — Teachers

Who can use this?

@ Training Resources for
Teachers @

Teachers and anybody signed in to ParentSquare

B Send a Welcome Post |

B SendsiDesaiiess Navigation Basics Overview Video

@ Appointment Sign Up Posts

@ Forms & Permission Slips for -
Teachers @ 0: Parentsqual’e
B Create a Sign Up (Volunteers
d Wish List . . o
HIETRRE Navigation Basics

B Create a Group 3

B Add Events to Your Class « Filtering Schools & Groups

Calendar

- Explore the Main Feed

[® upload Files _
- Calendar Settings

I A nase~ A e aws P o TN T ol o i

@ All Systems Operational

FINd videos and tutorials at parentsquare.zendesk.com

Suzanne Quellette v

Q Search

Table of contents

Navigation Basics Overview Video -

Quick Start Guide

Watch the Teacher Video -
Navigation Basics above

Read this introduction letter

Assign a Co-Teacher, Room
Parent or Assistant to your class

Send a welcome message post
Add events to your class calendar

Send a private message to a
parent

Post a class photo to
ParentSquare

Upload forms and flyers
to ParentSquare

www.parentsquare.com



