Step by Step on Skyward Courses

< . . P — B .
=1 New Email Search Current Mailbox [Ctrl+E) A | Current Mailbox -
. Al Unread By Date ~  Newest !
4 Favorites
4 Today
Inbox 4
Unread Mail 4 SUppDFtCEﬂTEF@Sk}FNard.COm )
Link Your Skyward &ccount & Open Email from Skyward
Sent tems Add your text here...

Step 2- Click on Link

It looks like you need a Skyward Knowled ge Hub account before you can access the following resources:

s The Skyward Community
s The Skyward Help Center
s The Skyward Professional Development Center

Click here to access the Skyward Knowled ge Hub Portal and complete the Skyward Enowledge Hub account process.

*Important: Do not forward this email. The link provided is specific to your account and cannot be used by anyone except you.
Please do not reply to this auto-generated email Your company’s Skyward coordmator(s) for Knowledge Hub support are:

» Perez, Vicks: wnperez@sbcisd net
» Ortiz , Gina - gortiz@sbcisd net

PRIVILEGED AND CONFIDENTIAL Skyward Communication

This is a transmission from Skyward, Inc. and may contain information which is privileged, confidential and protected by service work privileges. The response is in direct relationship
to the information provided to Skyward. If you are not the addressee, note that any disclosure, copying. distribution, or use of the contents of this message is prohibited. If you have
received this transmission in error, please destroy it and notify us immediately at 715-341-9406.

PRIVILEGED AND CONFIDENTIAL Skyward Communication

This is a transmission from Skyward, Inc. and may contain information which is privileged, confidential, and protected by service work privileges. The response is in direct relationship
to the information provided to Skyward. If you are not the addressee, note that any disclosure, copying, distribution, or use of the contents of this message is prohibited. If you have
recerved this transmussion m error, please destroy it and notify us immediately at 715-341-9406.

Step 3 - Click on Create ID Now

@ Knowledge Hub

Sign in with a Knowledge Hub Account *

*Your Knowledge Hub 1D and password may be different from your normal Skyward login credentials.

Knowledge Hub ID

Password

SignIn >

Forgot your Knowledge Hub ID or Password?

Rl < Click on Create ID Now

Learn More

SKYWARD




Step 4 - Enter your work email and create pass

Sign up for a @ Knowledge Hub Account

First Name
Gloria
Last Name

Cardenas

Skyward Knowledge Hub ID

gloria ca_holmium
Email (For password resets, etc)
& Enter your work email
Password
& Create password

Confirm password

& Confirm password

Step 5 - Read and review agreement

Read and
scroll all

Please review the following...

the way
down

N

Please review the following documents and click on the checkbox at the bottomn of the page
to verify your agreement.

Community Guidelines

Version1 - Updated 2017-09-13

Welcome to the Skyward Communityl These guidelines are
designed to ensure that users of the Skyward Community have an
enjoyable, beneficial and productive experience. They boil down to
common sense, basic courtesy, respect and not using the site as a
blatant advertising or spamming platform.

We can be reached via the contact area of the Skyward, Inc. website at https:/‘waw skyward com
who-we-are/contact-us or you can reach us by telephone at 1-800-236-7274.

Check off here > HuprriEs Submit & Then click on Submit

SKYWARD



Step 6 — Edit Account to Change User name

m,,m. ® KNOWLEDGE HUB

SAN BENITO CISD v

My Skyward Knowledge Hub Account

MORADO, JESSICA

@ KNOWLEDGE HUB SITES
L

CONNECTED ACCOUNTS

Name City

SAN BENITO CISD SAN BENITO

& Click in Edit Account

State Extra Roles

Step 7- Create a simple user name

27 9 KNOWLEDGE HUB

SKYWARD

=17 |

Account - Edit Knowledge Hub Account

ACCOUNT DETAILS

Create simple knowledge Hub ID > [ttt

First Name
Name

Email

Save & Then Click Save

Step 8 - Click on Skyward Professional Development Center

m. @ KNOWLEDGE HUB

SAN BENITO CISD ™V

My Skyward Knowledge Hub Account

CARDENAS, GLORIA

@ KNOWLEDGE HUB SITES
-

CONNECTED ACCOUNTS
Name Gity

SAN BENITO CISD SAN BENITO

Click on this box
N%

State Extra Roles




Skyward PDC
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7 TX - Data Mining Mastery Course (Business Systems)

& TX - General Navigation Master
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Knowledge Hub Access Setup and Maintenance = COMPLETION PROGRESS
|

Your progress

Overview

WEL COME!

Course Completion Progress-

Need all green boxes to complete
module.

v as linking
breeze. You will also be able to monitor your users' progress in their courses by using the reporting functionality.
is broken into two parts. The first lesson is cal e you do not have your live environment available yet and you are using a training
database. The second lesson is Post-Implementation, where you do have your live environment available and your users are accessing the Knowledge Hub directly through the
software via single sign-on. Depending on which phase you are in, you will want & naterials in that lesson

naging your cou

If this is your first time taking a Skyward (PDC) course then please carefully r
self-paced training experience.

Length

e. It contains a lot of helpful information to make the most of your

One hour

Let's get started with an overview video of the Knowledge Hub.

Lesson 1: Pre-Implementation




