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" HDU&RP P XQW 0 HP EHY/

© HBRP H\R \WH VHFRQG HAMRQR! 7KH' DUHQ
' LIHHQFH  RXUQHZ ' MAIPWL HZ VBMWHUDW
VSRV KW D@KH Z RQGHUXOMIQTV \MDWP DNH \WH

' DUHQ 3 XEQF 6 FKRRY WK® VSHFIDO( DFK P RQW
ZH DUH\BNQ) D GHHS GYH IQR RGHR RXU' DMUEW
VFKRRY DQG VKRZ FDMQJ KRZ \WH 9 IMRQR! \WH

* UDGXDWM LV 1Q DPMRQ HYHY VIQI®I GD DQGKRZ W
FROUEX\MV R WK® VHMD) ' DUHQ DSDUNURP RKHU
' DAUEW 1Q & RQQHPNFXW

7 KH 2 RIREHUHGWRQ KL K@ KW WH Z RQGHUXQZ RUIN KDSSHQAQI DW R® HV

( ®P HQBU 6 FKRRODQG WH P DQ. Z D\ V \WDWRXUVMGHQW DQG | DFXGV DUH
@1QJ WH 9 IMRQR \WH* IDGXDW  HYHY MQI®I GD\

) IRP FHBEWDMY RXUVFKRROFRQMWIKFIRQ Z RUNHLY GXUQJ & ROAKFURQ
$ SSUHFIDUIRQ:  HHN R VKDUQ) D VFKRROZ IGH ERRN VAXGHQW DUH I10GQ]
QHZ ZD\ VR FRQQHPWDQG IRAMUFRP P XQW WURXI K FRP P XQEDWRQ : H
HYHQ Z HBRP HGO DIMH D QHZ KRCQRUDY \ABAI P HP EHU\R RXUIDP I® 7KH
VSIUMRI FUDWIWYIW DOR H WQGV W KWQR RXUFOVWURRP V6 \WGHQWN DUH

H SEUQ) WHUDUNANF VIGH B\ SURGXFIQ) VHD VKDQWMAN DQG HYHQ DFNI)
JWDP P DUIQDIXQ QHZ ZD\ ) RUHWZ RUY 1Q) DERXWKDFNHWA  RXUVMGHQW

DUH jKDFN.QJ | VHQIMQFHV \R ®DLD J WDP P DUQNH QHYHUEHIRWH

3 GDVH QP H IQ FHOEUDWQ Z KDWP DNHV + R HV ( ®P HQBY 6 FKRROD

Z RQGHUXCBDWRIQI FRP P XQW ,Q RXU1 RYHP EHUHGAMRQ ZH Z L@BDUW DO
DERXWKH Z RQGHY/ R 0 1G3®B1 6 FKRROKURXIK D F&VH GRN DW) 1IGEBMH

6 LOFHUHO

(UF$ % H (G
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: KDWGRHV WH 9 IMRQ Rl WH * UDGXDW P HDQ R \ RX LQ RQH VHOWIQFH"

7KH9IMRQR! WH * UDGXD\M RX\VEHY WH DMIEX\MY RXUFRP P XQW EHOHYHV HYHU
FKL@ VKRX@ WIYH \RZ DU 1Q REHUWR JURZ. IQR DQ IQTXIMMYH LQGHSHQGHQNSHWRQ
ZKR QHV RQHV @H IQ FDUQ) P HDQIQJ IXCDQG HMIEDCZ D\ V
+RZ GRHV IMFRP H\R @H DW R® HV 6 FKRRO
) URP RXUMNGHQN \R RXUVW | \R RXUIDP L0V \WWH 9 IMRQR! \WH * UDGXDW FRP HV \R
@H LQHYHY DVSHRAWR RXUZ RINVRIHWHU & RP P XQLEDWRQ LV SUDPWFHG \MURXI K
DRYMAV @\H 0 RUJIQJ 0 HHWQY WL DQG BB AVFXWIRQY DQGRIHUQ) J&Z DQGJWRZ  IHHGEDFN
& UHDWYIW 1V IRAMUHG YID SO\ EDVHG GDUIQ) FRIERIDWH SUREGP VROIQ) UHFHW JDP HV DQG
RW IQDODVDQG P XVIE SURWFW : H IIQG Z D\ V VR HQFRXUDIH WYGHQW & XURVIW B\ SUVHQI \WHP Z W
IOTXILY GMRQV DQG DVNQ) TXHWRQY @H : KDWER\ RX QRIFH' : KDWER\ RX ZRQGHU  ZKIBI SIRVIGQ]
WP H IRUH SGUDMRQ , QAT UW 1V \BIXJ KWQMQIRQD® GXH R IW DEVADPWLDUH 6 \MGHQN ILIANGHQMA
WHUYDOHV B\ FUHDWD & OW & KDUMY WDWEHIIQH KRZ WH Z DQVWR |HHCDQG \WH DRURQY UHTXILHG R
DFKIHYH WDW:  KHQ P MBINHV REFXU DXV J XIGH VAXGHQN \R VHH KRZ \WHUDRWRQY DUH P VDD QHG Z W
WHUYDOHV DGP WMWHUP MBNHV DQG UHSDIUWH KDUP  X@P DIMO BDLQIQ) W GR \WH W KWALQ) HYHQ
Z KHQ W KDUB
SUVION 0 XUDCFUHDWGE\ 0 U=DFKDU &WDZIRWGV) WA UDGH & DW
+RZ GR VWXGHQW GHYH®S VRP HRI WHVH DWMIEXWA [LRP . LOGHI DUMQ R * WDGH "
© HJIXIGH VWXGHQN RQD MRXUGH 1URP QDWWILDOVHD IRFXV \R JHQXIQH HP SDWA 7 KLY SDIW BN Z W
WDFKIQ) WHP \R IGHQM DQG P DQDIH WHURZ Q HP RIRQV 7KH. WHQ DSS® WLV XQGHIABQAQ) \R
QMDWUH DQDO] LQJ KRZ FKDUDRMLY 1HHO DQG R VRFIDAQMDPMRYY UHBFIQI RQKRZ \WHUDRIRQY
IP SDAVRKHY % W DQG W JUDGH AXGHQN BDG FRP P XQW HIIRUV \WURXIK SURJ UDP V @\H 6 DIHW
3 DWRO 6 WGHQA& RXQAICDQG . GV & DUH &GE SXWIY HP SDW LOR DRWRQ DQG QYW RXU+ R® HV
&RP P XQW \IR WLQN DQG DPWQ Z D, V \WDWKDYH D SXUSRVH EH RQG \WHP VHOHV
© HDORKHS WHP EXIG \RZ DS , QGHSHQGHQFH 2 XUJRDAY IRUMNGHQN \R EHFRP H IQGHSHQGHQW
UHVSROVE®I ®DUQHY :  H SDUGHUZ W 1DP LOHV VR EXIES WY VNOKURX K P DQDIIQ) VBVNY IQGHSHQGHQW
DVWKRP H KRTIQ) FOWURRP DQG FRP P XQW FREV DW/FKRRODQG XVIQ) FKHENDAN DQG WRY \R VROH
SUREGP V VHD HIDQ® $V VWGHON JURZ \WH \BNH RQ P RUH UHVSROVELDY WWURXI K KRP HZ RIN EDQG
URERWFV DQG RIWHUBDGHWKLS RSSRUMQUHY 1X@ SUHSDUQI \WHP IRUMWHUGH VWAMSY
.V WHUH DQH DP S®i\ RX FDQ VKDIH Rl VWXGHQW @QYLQJ WH 9 IMRQRI WH * IDGXDW WDWP DGH
\ RX SLRXG"
7KHHDWHVRP DQ 2 QHWDWARP HV R P 1QG LV D VFKRR@ LGH HYHQAZ KHUH RXUFKLGIUHQ FDP H \RJ HWHUWR
FHOEWDWM RXU& ROMKFIRQ: RUINHY ' XUQ) & ROAKFIRY: RUNHUS$ SSUHFIDWRQ: HHN RXUVYGHQW
\WRXJ KWDERXVWNH ®QJ H KDXVMQI GD\ V \WDVWRXU& ROMKPIRQ & UHZ HQJIDIH 1Q Z KI®! DAAQ) RQWR DQG
UHQRYDU RXUVFKRRO7KH. FRP P XQIEDWG WHUHP SDW\ B\ Z UMD \WHP QRMV R
WDQNV IRUNHUKDUG Z RINDQG B\ EUQILQI 1Q VQDFNY DQG GUQNY \R NHHS WHP JRIQ)
7KH GHP ROMDMG FUDWYLW 1Q EXI@IQ) D SO\ QMR NHHS WHP P RIYDWG DQG B\
GHVLIQQJ) SRAMY \R KRQRUHDFK Rl \WH GILIHIHQMRDGHV LQYROHG LQ RXUSURWFWS V/
WH P DGH WHUSRWMY \WH GVSO\ HG FXURVIW 1Q VHHNQI \R XQGHIABIQG KRZ
HDFK WDGH [P SDPMG \WH GLIHHQASDUV Ri RXUVFKRRODQG LW UW 1Q P DNQY

FKRIEHV \WDWKRQRUWWH EHDX\WXOQHZ VSDFHV Z WKIQ Z KIFK \WH. DUH QRZ. BDLQIQ)
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+R® HV 6 FKRRZ DV EX] ] LQJ Z WY H WD H FIMP HQADV VWYGHQW DQG B | FHBEUDWMG & RQVWXFWRQ
$ SSUFIDARQ: HHNIURP 6 HS\WMP EHU 7KLY VSHFIDQZ HHN Z DV GHAFDWMG \R VKRZ 1Q) RXU
1P P HQVH J IDVWYGH \R \WH KDUEZ RINQ) FROAKFWRQ FUHZ V Z KR DUH EXV UHQRYDMZY RXUVFKRRO

6 \MGHQN Z RINHG RQWHUFRP P XQIFDUMRQ VN.AY \WURXJ KRXVWKH Z HHN VAWBUY Z WK \WH FUDMRQR! D
O H EDQCHUWDWZ DV GVSO\ HG RXIQ IURQADQG Z I@VRRQ EH P RYHG \R WHUFRQUIKFRQ WDIBIUDY D
QW \WDQN \ RX DQG UHP IQGHUR! RXUJ UDVWMGH 7 KURXJ KRXVWKH Z HHN \AXGHQW SDUFISDWMG Q VHYHD
RIWHUDPYIMV \R VKRZ. WHUDSSUHFIDIRQ

. 0 RQGD 7KHZ HHNNENHG R Z W D GHIFIRXV EUHDN DVASLRYIGHG \R \WH FROWKPIRQ FU-Z
B\ RXUJHQHIRXV 372 DQG. LGV &DUH/ HDGHWY/

. 7XHVGD 6 \WGHQN EURXJ KWQ SUH SDFNDI HG VIQJ B VHUYLQJ VQDFNV  HDFK DWEIFKHG Z M D
SHWRQDOQRW R DSSUHFIDUIRQ

. : HGQHVGD 7KH FUHZ UHFHLYHG VIQJ ®f VHUYH GUQNV IURP WWYGHQW DOR DFFRP SDQHG B\
KHDUNHOWNDON \ RX QRMV

. 7TKXWGD 2 XUFOWHV VKRZ HG WHUDUIVAF WDQNY ( DFK R WH  FOWHV FUHDWG DQG
SUHVHQMG D XQTXH SRWMUKRQRUQJI DQ DWLI GHGWDGH @\H HBIFWIEIDQY SAP EHY DQG
FDLSHQMY/

. )UGD 7R HQG \WH Z HHN RQ D KLIK QRM \KH FOMHV SUHVHQMG \WH FUHZ Z W D VSHFIDO
6SRW\ SO OMWINBIG 5RFN: KIBI <RX 5 HORYDW  [HDWUQJ VRQIV FKRVHQ\R KRGRUDQG WDQN
\WHP IRUWHUZ RN

\WZ DV D ZRQGHIXZ D\ IRURXUVFKRROFRP P XQW VR UHFRI Q) H WH DP D] LQJ WDP Z RINQJ \R P SURYH RXU
EXITIQ) $ KXJH \WDQN\ RX \R RXUFRQUKFURQ FUHZ - DQG FKHPN RXVIMH 6 SR SM\ @ANL \ RGUH LOMMANG
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$ I\MUGDLQIQ) \WH KIMRY DQG P HDQQJ R D VHD VKDQW Z KIEK [V DWSH R IRDIVRQJ RW ICD@ VXQJ
B\ VDIRWY \R FRRECDM KHDY\ UK\\WWP IE ZRINRQD KIS + R® HV IRXUN J UIDGHWY FRP SRVHG \WHU
YHY RZQ 7KH VKDV KDG D FD@DQG UHVSRQVH \WP SO Z KHUH \WH UHVSRQVH KDG \R EH WH \VDP H
HYHY WP H DQG \WH FDOFRX@ EH GLIHHQW7 KH AXGHQW Z HUH DE®! \R FKRRVH WHUURZ Q\RSIEV DQG
Z RINIQ J URXSV \R FRP SRVH WH OUEV DQG WHQ WH. DGGHG IQWIKP HQW \R KLI KO KVWKH P SRUBGQRH
R \WWHWMDG EHDW) QD@ \WH SHURWP HG \WHUFRP SRVMRQV |RUHDFK RWHUVR VKRZ FDVH Z KDW
\MH FDP HXS ZIW 7 KH WHP HV YDUHG DQG IQFOXGHG | DYRUMAY @\H IFH FUDP  DQG EDVHED@ EXW
RYHUD@KLJ K@ K\MG \WHUFUHDVYH DEIOMV Z 1M WH OUEV DQG LOAMKP HQEMRQ WH. FUHDMG

\WHP VHOHV 7 KDQN\ RX R RXUP XVIE \MDFKHUO V 0 DAL$XJ  IRUEUQIIQ) WV IXQ DQG HQIDIIQJ IGHD
\R RXUMNGHON \R KHS \WHP HP EUDFH WHLUP XVIFDOVIGH RI FUHD\YIW



















