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Job Title: Technology Services Manager Exemption Status: Exempt
Reports to: Director of Technology Pay Grade: 02

Works with:  District Personnel Days: 226

Dept. /School: Technology Department Date Revised: 06/03/2019

Primary Purpose:

The Technology Services Manager provides direction, subject matter expertise and technical support for
San Benito CISD computer services, to include, but not limited to computers, mobile devices, classroom
technologies and district-wide applications.

Education/Certification:

» Bachelor’s Degree in Computer Information Systems or related field or Associates degree in technology-
related field with six (6) years of work experience or fifteen (15) years of experience in a technology related

area
Prerequisites:
»  Experience with current Apple technology and equipment
»  Experience with mobile device management software
»  Experience with classroom technologies
>  Effective organizational, communication, and interpersonal skills

Experience:

»  Minimum of 7 years of practical experience managing a Mac computer/device environment required
»  Minimum of 3 years of working with mobile device management tools

Major Responsibilities and Duties:

. Serve as a representative of SBCISD and the Technology Department, always-displaying courtesy, tact,
consideration, and careful judgment in all interactions with other members of the SBCISD community
and with the public. Work with the Director of Technology, Network Manager and staff to proactively
develop and enhance desktop and classroom technologies and/or systems to better meet the District’s
needs. The manager will assist teachers, students, guests and staff in utilizing existing computer services
and classroom technologies and/or systems.

2. Provide daily and long-term resource and operational management of the computer technicians, including

but not limited to hiring, development, and assisting with performance evaluations.

Design, implement, and coordinate desktop services coverage based on demand.

4. Design, implement and monitor procedures related to measuring workload and performance.
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Work closely with the Director of Technology and the Network Manager to develop computer services
strategies, assist with the migration to new technologies, and address ongoing operational needs
throughout SBCISD.

Creatively and independently, provide resolution to technical problems in a cost-effective manner.
Ensure equipment and software operation adheres to applicable laws and regulations.

Assist with the implementation and coordination of the creation of technical service procedures, policies,
and manuals.

Evaluate existing desktop/ classroom software and hardware operation and monitoring tools and standards
for use at SBCISD, modify existing tools and standards as required, design and implement needed tools
standards.

Develop desktop and software management solutions blending with careful attention to the appropriate
balance of technology and procedures.

Direct the activities of team members to ensure completion of projects. Design, prioritize, schedule and
monitor assigned technical projects, develop and maintain comprehensive project plans/schedules related
to desktop or classroom technologies. Provide peer team members with guidance, assistance, and
mentoring to help develop skills.

Participate as a member of the Technology Department management team that is responsible for defining
the governance processes of the organization’s infrastructure and applications.

Coach and mentor employees to facilitate ongoing career growth and development.

Act as final escalation point for computer services issues pursued within the computer services team.
Perform other duties as assigned.

Mental Demands/Physical Demands/Environmental Factors:

Tools/Equipment Used: Standard office equipment including personal computer and peripherals; standard
instructional technology equipment.

Posture: Prolonged sitting; frequent standing and twisting; occasional bending/stooping, pushing/pulling.

Motion: Repetitive hand motions including frequent keyboarding and use of mouse; occasional reaching.

Lifting: Occasional light lifting and carrying (less than 15 pounds) daily.

Environment: Frequently work prolonged or irregular hours. Frequent district wide travel.

Mental Demands: Work with frequent interruptions. Maintain emotional control under stress.

This document describes the general purpose and responsibilities assigned to this job and is not an exhaustive list of all
responsibilities and duties that may be assigned or skills that may be required.

Emplovee Signature: Date

Administrator Signature: Date
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