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Texas Workforce Commission (TWC)  
 
 
Transition Services help students with disabilities transition from school to adult life, 
employment, and independence.  

●​ For students with disabilities ages 14-22 
●​ Focuses on 5 pre-employment transition service (Pre-ETS) areas: 

○​ Career Exploration 
○​ Work-based Learning 
○​ Counseling on Postsecondary Opportunities 
○​ Workplace Readiness, and 
○​ Self-Advocacy 

 
Other Services 

Services may be provided to help youth achieve their education, training or employment 
goals, including (as needed): 

●​ Referrals for hearing, visual and other examinations 
●​ Assistance with medical appointments and treatment 
●​ Rehabilitation devices, including hearing aids, wheelchairs, artificial limbs 

and braces 
●​ Therapy to address a disability, including occupational or speech therapy 

and applied behavioral analysis 
●​ Physical restoration 
●​ Medical, psychological and vocational assessments 
●​ Assistive technologies, including screen reader software, computer 

equipment and other items 
●​ Job matching and placement services 
●​ Transportation assistance to and from your job, college or certification 

program, referral to other state, federal and community agencies and 
organizations 

●​ Rehabilitation Teachers Services to help you learn Braille, orientation & 
mobility, and home and health management skills if you have a 
vision-related disability 

●​ Vocational adjustment training 
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Vocational Rehabilitation Services assist adults with disabilities prepare for, obtain, 
engage in, retain, or advance in competitive integrated employment. A person is eligible 
for VR services if he/she meets all of the following requirements: 
 

●​ Has a physical or mental disability that results in substantial barriers to 
preparing for, obtaining, engaging in, retaining, or advancing in 
employment 

●​ Requires VR services to prepare for, obtain, engage in, retain, or advance 
in employment 

●​ Is able to benefit from services, as determined by the ability to obtain, 
engage in, retain, or advance in employment 

 

Services may be provided to help you prepare for, obtain, retain or advance in 
employment, including (as needed): 

●​ Vocational counseling and guidance 
●​ Referrals for hearing, visual and other examinations 
●​ Assistance with medical appointments and treatment 
●​ Rehabilitation devices, including hearing aids, wheelchairs, artificial limbs 

and braces 
●​ Therapy to address a disability, including occupational or speech therapy 

and applied behavioral analysis 
●​ Physical restoration services 
●​ Medical, psychological and vocational assessments 
●​ Assistance with college education or trade certification 
●​ On-the-job training 
●​ Training in workplace and employer expectations 
●​ Vocational adjustment training 
●​ Rehabilitation Teachers Services to help you learn Braille, orientation & 

mobility, and home and health management skills if you are blind or have a 
visual impairment 

●​ Supported employment 
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Job Matching & Placement Services 

●​ Transportation assistance to and from your job, including travel vouchers 
and vehicle modifications 

●​ Follow-up and supported employment services to help you maintain 
employment 

●​ Referral to Business Enterprises of Texas program, Criss Cole 
Rehabilitation Center and other state, federal and community agencies 
and organizations 

Apply for Services 

If you are a person with a disability, or a family member of a person with a disability, to 
learn more about or apply for services: 

●​ Contact your nearest Texas Workforce Solutions – Vocational Rehabilitation 
Services office 

●​ Contact TWC Vocational Rehabilitation Inquiries 
○​ Call: 512-936-6400 
○​ Email: vr.office.locator@twc.texas.gov. In your email, include your 

name, phone and address including city, state and ZIP code. Do not 
include your Social Security Number or birthdate. 

●​ Use your mobile phone to scan the QR code (below) to access Start My 
VR. 

○​ Go online to the Start My VR portal and enter your information 
○​ Receive a confirmation Request Number 
○​ VR will contact you to discuss how VR services can benefit you 

 

3 

https://www.twc.texas.gov/find-locations
https://www.twc.texas.gov/find-locations


Bluebonnet Trails Community Services 
​  
 

●​ Behavioral Health Services - Our qualified professional psychiatrists, counselors and skilled 
medical team provide medication management, individual, couple, family and group therapy and 
coping skills to assist individuals of all ages in reaching their desired wellness goals. 
 

●​ Crisis Services - Our well trained staff are dedicated to assisting individuals experiencing a 
behavioral health crisis. Our staff is available to talk with you 24 hours a day, 7 days a week 
through our Crisis Hotline at 1-800-841-1255. 
 

●​ Employment Services - Our Supported Employment team works with individuals enrolled in our 
Mental Health and Intellectual Developmental Disability programs by providing Employment 
Assistance and Supported Employment services. 
 

●​ Justice Involved Services - Bluebonnet Trails provides many options to best suit the needs of 
individuals involved in the criminal justice system with a mental health diagnosis. 
 

●​ Substance Abuse - Throughout Bluebonnet Trails, we have several options of care for Substance 
Use. We offer Outreach, Screening, Assessment and Referral services through our OSAR Program 
and Bluebonnet Trails Recovery Program to ensure continued support and to promote long-term 
recovery. 
 

●​ Family Healthcare - We recognize easy access to healthcare options is important. Our family 
health centers and practices offer access to a full array of healthcare services including medical, 
dental, mental health, developmental health and substance abuse services. 
 

●​ Supported Housing - Bluebonnet Trails Supported Housing program provides a safe and 
supportive program for adults in transition from crisis to stability while the individual resides in 
the program. 
 

●​ Peer Support - Bluebonnet Trails is here to assist individuals in the process of recovery and 
working towards wellness. Our Peer Support Specialists will partner with you to help you have the 
life that you want on the other side of a diagnosis of mental illness. 

 
●​ Early Childhood Intervention (ECI) - Through the Early Childhood Intervention Program (ECI), 

Bluebonnet Trails offers services that help infants and toddlers (birth to 3 years of age) with 
disabilities or delays achieve their developmental milestones. 

 
●​ Intellectual and Developmental Disabilities (IDD) 

 
●​ eligibility determination - an assessment (or endorsement of an assessment) to 

determine if a person has an intellectual disability 
 

●​ autism services - provides a family centered approach to teaching individuals from ages 
3-15 skills needed to succeed at home, school and in the community. 
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●​ enrichment centers - daily activities to assist individuals in the skills necessary for 

successful community participation, integration and independent living 

 
●​ respite - temporary non-routine assistance to the caregiver by assisting the individual 

with daily living tasks and providing needed supervision 

 
●​ companion care - provides a safe environment within the community for an individual to 

live as independently as possible 

 
●​ community supports - small groups or one-on-one activities conducted in the individuals’ 

home or in the community to support the individual’s ability to live with the maximum 
amount of independence 

 
●​ employment assistance - assistance in order to sustain competitive employment or 

self-employment to an individual who, because of disability, requires intensive, ongoing 
support. Services include employment adaptations, supervisor training related to 
individuals’ assessed needs, and earning at least a minimum wage (if not self-employed). 

  

●​ service coordination - help people access medical, social, educational and other services 
and supports that will help an individual achieve an acceptable quality of life and 
community participation 

 
●​ children crisis respite - help resolve crises by offering a short-term, voluntary placement 

of up to 45 days in a therapeutic and safe environment 

 
●​ intermediate care facilities - services include staff available to assist individuals with 

identified needs, access to medical care, the opportunity to attend Day Habilitation or 
similar programs, and participation in community activities 

 
Contact Information: 
 
Phone: (844) 309-6385 
Website: www.bbtrails.org or www.bbtrails.org/helpful-links 
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Social Security 
 

Supplemental Security Income (SSI) provides monthly cash payments to help meet 
the basic needs of children who have a physical or mental disability or who are blind. If 
you care for a child or teenager with a disability, and have limited income and savings or 
other resources, your child may be eligible for SSI. 
 
Children under age 18 can get SSI if they meet Social Security's definition of disability 
for children and there are limited income and resources in the household. Your child 
must meet all of the following requirements to be considered disabled and, therefore, 
medically eligible for SSI: 

●​ The child, who is not blind, must not be working or earning more than $1,350 a month in 2022. A 
child who is blind must not be working or earning more than $2,260 (this earnings amount usually 
changes every year). 

●​ The child must have a medical condition or a combination of conditions that result in “marked and 
severe functional limitations.” This means that the condition(s) must very seriously limit the child’s 
activities. 

●​ The child’s condition(s) must have been disabling or be expected to be disabling for at least 12 
months; or the condition(s) must be expected to result in death.  A state agency makes the 
disability decision. They review the information you give us. They will also ask for information 
from medical and school sources and other people familiar with the child’s condition(s). 

When the child turns 18, the Social Security Administration (SSA) counts only the 
student’s income and resources. For example, the SSA doesn't count the income and 
resources of family members, except for a spouse, when deciding whether an adult 
meets the financial limits for SSI. So, even if your child wasn’t eligible for SSI before his 
or her 18th birthday because you and your spouse had too much income or too many 
resources, they may become eligible for SSI at age 18. 
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Social Security Disability Insurance (SSDI) program pays benefits to adults who have 
a disability that began before they became 22-years-old. The SSA considers this SSDI 
benefit as a “child’s” benefit because it’s paid on a parent’s Social Security earnings 
record. 
 
For a disabled adult to become entitled to this “child” benefit, one of his or her parents 
must: 

●​ Be receiving Social Security retirement or disability benefits.  
●​ Have died and have worked enough to qualify for Social Security. 

 
Children who were receiving benefits as a minor child on a parent’s Social Security 
record may be eligible to continue receiving benefits on that parent’s record upon 
reaching age 18 if they are disabled. The SSA makes the disability determination using 
the disability rules for adults. SSDI disabled adult “child” benefits continue as long as 
the individual remains disabled. Marriage of the disabled adult “child” may affect 
eligibility for this benefit. Your child doesn’t need to have worked to get these benefits. 
 

How does this affect the child's eligibility for other services? If the disabled adult 
child's monthly income goes up because of receiving SSDI, he or she is in danger of 
losing services based on low income, particularly the child's SSI, which  comes with 
regular Medicaid benefits. Loss of Medicaid will mean loss of Medicaid Waiver services 
(CLASS, HCS, DBMD, MCDP, etc...).  

 

 
 
Contact Information: 
Phone: 1-800-772-1213 
Website: www.ssa.gov​ ​ ​  
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Medicaid Waivers 
 

●​ Waivers let states use Medicaid funds for long-term home and community-based 

services for people with disabilities or special health care needs in order to help 

them live in the community. 

●​ Before the creation of waiver programs, people had to live in hospitals, nursing 

homes, or other institutions like State Supported Living Centers or Residential 

Treatment Centers so Medicaid would pay for long-term services. 

●​ Some of the services you can get with a waiver are: 
○​ Personal care for help with things like bathing or dressing 

○​ Nursing care 

○​ Home modifications like ramps, grab bars, etc… 

○​ Car modifications 

○​ Respite care (short-term care to alleviate a primary caregiver) 

○​ Certain therapies (cognitive rehabilitation, occupational, speech-language, physical) 

●​ They are named “waivers” because certain Medicaid requirements are waived 

(meaning they don’t apply). For example, family income. All but one waiver are 

based on just the child’s income alone. Your child’s income means any money 

that they personally have earned or are paid—not your whole family’s income. 

●​ Besides getting these additional services, people who receive waiver long-term 

services and supports also get full Medicaid health care benefits. This is a huge 

help for children and adults who have complicated medical needs and no other 

health insurance. 

●​ Texas has seven waivers. Each one has its own interest list. Consider adding 

your child to all the interest lists based on their identified diagnosis and current 

needs. You don’t know what future needs your child might have. You might want 

to place them on as many of the lists as possible. 

●​ Waivers are managed by the Health and Human Services Commission (HHSC) 

and the Department of State Health Services (DSHS). 

●​ When there is room for your child or young adult on one of the waiver programs, 

they will come off of the interest list for the program with the opening.  
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 Texas Medicaid Waivers 

●​ Community Living Assistance and Support Services (CLASS): 

Gives home- and community-based services as a cost-effective alternative to 

placement in an intermediate care facility for individuals with an intellectual 

disability or a related condition. A related condition is a disability, other than an 

intellectual disability, that originated before age 22 and that affects a person's 

ability to function in daily life. Provides case management, prevocational 

services, residential habilitation, respite (in-home and out-of-home), supported 

employment, adaptive aids, dental treatment, dietary, nursing, occupational 

therapy, physical therapy, prescribed drugs, speech and language pathology, 

financial management services, support consultation, auditory integration 

training/auditory enhancement training, behavioral support, cognitive 

rehabilitation therapy, continued family services, employment assistance, minor 

home modifications, specialized therapies, support family services, and transition 

assistance services to individuals with developmental disabilities ages 0 to no 

max age. 

●​ Deaf Blind with Multiple Disabilities (DBMD):  

Gives services for children and adults who are deaf-blind or have a related 

condition that leads to deaf-blindness, and who have another disability. Provides 

case management, day habilitation, residential habilitation, respite, 

supported employment, prescribed drugs, financial management services, 

support consultation, adaptive aids and medical supplies, assisted living, 

audiology services, behavioral support services, chore service, dental 

treatment, dietary services, employment assistance, intervener, minor 

home modifications, nursing, occupational therapy services, orientation 

and mobility, physical therapy services, speech, hearing, and language 
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therapy services, and transition assistance services for individuals with 

developmental disabilities ages 0 to no max age. 

●​ Home and Community-Based Services (HCS):  

Gives services and supports to children and adults with an intellectual disability 

(ID) or a related condition who live with their families, in their own homes, or in 

small group homes with no more than 4 people. Provides day habilitation, 

respite, supported employment, adaptive aids, audiology, occupational 

therapy, physical therapy, prescribed drugs, speech and language 

pathology, financial management services, support consultation, behavioral 

support, cognitive rehabilitation therapy, dental treatment, dietary services, 

employment assistance, minor home modifications, nursing, residential 

assistance (host home/companion care, supervised living, residential 

support services), social work, supported home living, and transition 

assistance services for individuals with intellectual disabilities and 

developmental disabilities ages 0 - no max age. 

●​ Medically Dependent Children Program (MDCP):  

Gives services to children and adults who are 20 and younger who are medically 

fragile as an alternative to receiving services in a nursing facility. Provides 

respite, supported employment, financial management services, adaptive 

aids, employment assistance, flexible family support services, minor home 

modifications, and transition assistance services for individuals who are 

medically fragile ages 0 – 20. 

●​ STAR+PLUS Home and Community-based Services (HCBS):  

Gives services to elderly or disabled adults over the age of 21 to keep them in 

their community and not in a nursing home facility. Provides medical care and 

long-term services and supports. HCBS Program provides benefits specifically 

10 

https://www.navigatelifetexas.org/en/insurance-financial-help/home-and-community-based-services-hcs
https://www.navigatelifetexas.org/en/insurance-financial-help/medically-dependent-children-program-mdcp
https://www.navigatelifetexas.org/en/insurance-financial-help/starplus-home-and-community-based-services-hcbs


intended to prevent and delay nursing home admissions for persons who require 

a nursing home level of care. Services and supports may include in-home 

personal care assistance, personal emergency response systems, adult day 

care, and respite care, allowing seniors and disabled individuals to live at home, 

the home of a loved one, an adult foster care home, or an assisted living 

residence rather than a nursing home. Benefits can include adaptive aids, adult 

day health care, adult foster care services, assisted living services, financial 

management services, home delivered meals, home modifications, medical 

supplies, nursing services, personal assistance services, personal emergency 

response services, primary home care, respite care, service coordination, 

therapies, and transitional assistance services. 

●​ Texas Home Living (TxHmL):  

Gives services to children and adults with an intellectual disability (ID) or a 

related condition who live in their own home or their family’s home. Provides day 

habilitation, respite, supported employment, prescription medications, financial 

management services, support consultation, adaptive aids, audiology services, 

behavioral support, community support, dental treatment, dietary services, 

employment assistance, minor home modifications, nursing, occupational 

therapy services, physical therapy services, and speech-language pathology 

services for individuals with intellectual disabilities and developmental disabilities 

ages 0 to no max age. 

●​ Youth Empowerment Services (YES):  

Gives home and community-based services to children under the age of 19 who 

otherwise would need psychiatric inpatient care or whose parents would turn to 

state custody for care. Provides respite, supported employment, adaptive aids 

and supports, community living supports (CLS), employment assistance, family 

supports, minor home modifications, non-medical transportation, 

paraprofessional services, specialized therapies, supportive family-based 
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alternatives, and transitional services for individuals with serious emotional 

disturbance ages 3-18 years. 

 
How to Add Your Child to Interest Lists: 
 

●​ Call 1-877-438-5658 for information about putting your child on an interest list for 

long-term services. This is for the CLASS, DBMD, and MDCP waivers. See the 

section below for details about each of these waiver programs. 

●​ Call your Local Mental Health Authority about the Youth Empowerment Services 

(YES) waiver program. Go to the DSHS website to find the Local Mental Health 

Authority in your area. 

●​ Call your Local Intellectual and Developmental Disability Authority (LIDDA) to get 

your name on the interest list for the HCS and Texas Home Living Waiver 

programs. You can search for your LIDDA’s telephone number. 

Helpful tip: 

Even if you hope your child will never need those services, it is important that they be 

added to the interest list for any program(s) that might meet their needs. Your child 

might have to wait a long time to get services through the waiver. You can always 

decline the services once your child moves to the top of the list. 

Many parents say they wish they had signed up for the waiver interest lists when their 

child was born or first diagnosed. Some of the interest lists have more than a 
15-year wait time. 
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Texas ABLE Program 

Achieving a Better Life Experience (ABLE) provides certain individuals with disabilities a 
means to save for disability-related expenses. The program is designed to: 

●​ encourage and assist individuals and families in saving funds for the purpose of supporting 
individuals with disabilities to maintain health, independence, and quality of life; and  

●​ provide secure funding for qualified disability expenses on behalf of Designated Beneficiaries with 
disabilities that will supplement, but not supplant, benefits provided through private insurance, 
Medicaid, Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI), the 
Designated Beneficiary’s employment, and other sources. 

A person is eligible to open an account if he or she meets the following four 
requirements: 

●​ The person is a Texas resident. 
●​ The person can establish that he or she has a disability through one of the following 

ways: 
●​ SSI or SSDI Eligibility – The Social Security Administration has determined that the 

person is eligible to receive SSI or SSDI, and he or she is still eligible to receive SSI or 
SSDI when he or she opens the account. OR  

●​ Physician’s Diagnosis – A licensed physician has provided a written diagnosis that the 
person is either: 

○​ blind 
○​ has a medically determinable physical or mental impairment that results in 

marked and severe limitations, and which can either be expected to result in 
death, or has lasted or is expected to last at least 12 months. 

○​ OR Compassionate Allowances Conditions – The person has a condition listed 
on the Social Security Administration’s list. 

○​ The person’s disability was present before age 26. 
●​ The person must have no other active ABLE account in their name. 
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