
866.286.5354 
Monday - Friday 8:30am - 8pm (ET) 
Fax: 856.996.2755 
answers@benefitsvip.com 

BenefitsVIP.com 

Request member assistance and order  
ID cards with a click. 

BenefitsVIP is a powerful, one-stop 

contact center staffed by seasoned 

benefits advocates ready to help you 

and your family resolve benefits issues. 

 

For service that’s CONFIDENTIAL  

and RESPONSIVE, contact: 

• Benefits questions 
• ID card requests 
• Precertification support 
• Claims resolution 
• Prescription issues 
• Provider network questions 
• ...and much more! 

HealthDiscovery.org 
Get vital, useful and fun health insurance 

and wellness facts. 

Scan the QR code to email 
your BenefitsVIP team now! 
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