PowerSchool

Personalized Education for Every Journey

SOCSD Student Information System

With PowerSchool Guardian Portal, you’ll be able
to:

e View Standard Grades

e View Attendance

e View Class Schedules

e Report Cards

e Access all your children with one login

SOCSD PowerSchool Portal -
https://socsd.powerschool.com/public/

o2 ParentSquare

SOCSD Main Communication Tool

With ParentSquare you’ll be able to:
e Receive all district, school and classroom
communication via email, text, or app.
e Choose to receive information as it comes or all at
once with a daily digest at 6pm.
e Communicate in your preferred language.
e Comment on school postings.

SOCSD ParentSquare Portal -
https://www.parentsquare.com/districts/1976

How does ParentSquare and
PowerSchool work together?

ParentSquare gets Contact Information from
PowerSchool SIS via nightly sync.

Contact information.
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Phone number change? Email change?
Contact your school office to update your Contact
information in PowerSchool.

How to ask for help?

- Contact your child’s school office for:
o Missing Info in ParentSquare.
o Question about grades, attendance,
schedule?
o Update contact information and
emergency contacts.
- Email portal@socsd.org for:
o Access to PowerSchool Portal
ParentSquare Mobile App

FAQs

Do I need to registered for ParentSquare to get School

emails?

No, you will get the school emails o

regardless if you register or not and as S '
o

long as we have the correct email %
address in PowerSchool o ¢

What are the benefits of registering for
ParentSquare

- Set notification

- Review past messages

- Comment on school postings

| do not see my child when I login to PowerSchool Parent

Portal?

- You will need to add your child to your parent account
in order to see them. Reach out to your child’s main
office for Access ID and Access Password.

I do not see my child’s standard grades in PowerSchool
Parent Portal?
- Standard grades are disabled during grading period.

I am not receiving any ParentSquare communication from
SOCSD
- Incorrect email; Mark as spam;

| am not receiving any text message
- Incorrect Phone Number; Notification Settings
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