TouchBase- Online payments

Thank you for using our online payments portal: TouchBase. Our online payments portalis
a bit more than a place to make payments —we trust you’ll find it a key tool when managing
your account or your students’ account! As a parent/customer, you’ll be able to: 1

e Add funds to your student’s Food Service account

e Purchase items online

e Payforfines and/or fees online

e Payfines, fees, or purchase items for all your students in one transaction
e View/print/save your student/customer ledger

e View/print/save your receipts

And much more!

Start-up instructions for TouchBase

1. Go to www.sno.wednet.edu/touchbase

The following screen will appear. Click the “l am human” box to continue.

wa-snohomish.intouchreceipting.com - Additional f

security check is required

| | I'am human

Why am I seeing this page?

The website you are visiting is protected and accelerated by Imperva. Your
computer may have been infected by malware and therefore flagged by the
Imperva network. Imperva displays this page for you to verify that an actual
human is the source of the traffic to this site, and not malicious software.

What should I do?

Just click the checkbox above to pass the security check. Imperva will remember
you and will not show this page again. We recommend you run a virus and
malware scan on your computer to remove any infection.

Powered by imperva_


https://www.sno.wednet.edu/touchbase

2. The online payments application — TouchBase — has been configured to use the
following login credentials:

e Username: Same as your Skyward/Family Access username
e Password: Same as your Skyward/Family Access password
e Youwill be prompted to create an account and “set password” for TouchBase.

3. Enterinyour credentials and click “sign-in” to continue.

SCHOOL www.sno.wednet.edu
DISTRICT

# SNOHOMISH Snohomish School District #201

Welcome to the Touchbase online payment site for the Snohomish School District

Family Login
Usemame: Skyward Family Access Usemame
Password: Skyward Family Access Password (CaSe SeNsltive)
If you forgot your password please CLICK HERE fo be redirected to Skyward Family Access sign in page
Please use the "Forgof Password" link to reset your Skyward password.
Please allow up to 24 hours for the online payments portal to be updated with your new password.

Skyward Family Access login allows purchases for all or your students in the same transacfion.
User Name
Password
Sign In
Student Login
User Name: (your child's student number, including leading 0)

Password: (student's last name — with a capital first letter)

Student iagin wil anly aliow purchases for that specific student.

Community Members/Guest

If you are not a parent or student and would like to make a purchase online, please Click Here to create your own guest account. Please make a note of your username and password
in order to be able to log in with this information in the future.If you wish to purchase an item for a specific student, please contact the school to ensure the funds are connected with that

Note: For parents with multiple students in the district, you’ll be able to see all of your
students with your one username and password. Once you’ve selected your student, the
shopping experience will be specific to that student. You must be signed with the parent’s
or guardian’s Skyward/Family Access login in order to view all of the students in your
household. If logged in as a student, you will only be able to see that individual student.



TouchBase Dashboard

Once on your dashboard, everything will be specific to your student.

Note: You’ll see all your students displayed in your student list, including yourself. Your
record is displayed so you can purchase using your own account. At any time click on the

“Your Family” button in the top left corner to switch students.

——— Snohomish School District #201
SCHOOL www.sno.wednet.edu
DISTRICT
Your Family Sign Out Your Account Contact Us Checkout W
Who are you shopping for?
Student Name
VALLEY VIEW MIDDLE SCHOOL Grade 08
Student Name
GLACIER PEAK HIGH SCHOOL Grade 12
Parent Name
Help | Terms & Conditions | Privacy Policy 1601 Avenue D, Snohomish, WA 98290 © 2025 InTouch Receipting. All rights reserved.
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Here are the most common tools you should become familiar with:

A. Fines and/or Fees may be present on your student’s account. If your student has
a fine/fee on their account, you will see a RED notification window —this is your key
to look at, and pay, any fines or fees assessed to your student's account. There are
many reasons why a fine or fee may be present on your account and selecting
“VIEW” will display the detail specific to your student.

Note: If you have questions regarding a fine/fee assessed to your students account,
please contact your students building or visit the “FAQ” section at the end of this
document.

B. “Items at Students School” is where you’ll go to browse items available to your
student for purchase. This should look familiar to you if you’re familiar with online
shopping. Once you’ve selected items in the webstore, you can view/edit your cart
or proceed to checkout.



C. “Purchase History” is an on-demand tool for you to use to track your purchase
history. This allows you to confirm prior purchases or confirm payment was
delivered by your student to the building.

D. “Reprint Receipts” is a tool that allows you to print a single receipt rather than
your full payment ledger (Purchase History).

Buy- An item that’s available for purchase in the webstore will display a blue “Add” button.
This means the item is available for purchase.

Pay Fines- This is displayed when an item is marked to restrict purchases for students with
outstanding fines on their account. If you click the “Pay Fines” button, this will take you to
the fine window where you can add all applicable fines to your cart. Once you’ve added the
fines to your cart, you’ll be able to add the restricted item to the cart as well.

SNOHOMISH
SCHOOL www.sno.wednet.edu

DISTRICT

'“ Snohomish School District #201

Your Family Sign Out Your Account Contact Us Checkout W

Search

Student Name

A ; Info: | Your student has a food service balance of 3.75

Balance is current as of 6 AM each day.
If you need to deposit money, please "shop” for the food service item at your

student's schoo

Shop

B——— T
Items At All Schools

Pay FinesiFees

c é Purchase History

Reprint Receipts
/ Unpaid Fines/Fees
D On Account History

Other b

Recurring Purchases

Help | Terms & Conditions | Privacy Policy 1601 Avenue D, Snohomish, WA 98290 © 2025 InTouch Receipting. All rights reserved.




Shopping for items

1. Choose which student you are purchasing for.
2. Click on “Items at Student’s School” to display “Categories” on the next screen.
3. Choose the category from which you’d like to purchase.

Snohomish School District #201

‘www.sno.wednet.edu
DISTRICT

Your Family Sign Out Your Account Contact Us @ Checkout W
Search
Shopping for Student Name

You are here District / HIGH SCHOOL [ GLACIER PEAK HIGH SCHOOL

Categories Band Choir Clubs DECA  Debale FoodService PE  SPORTS  SeniorClass  Sporls Med

Please select a category

4. Choose the items you’d like to purchase and click on “Buy” to add them to your cart.

“ SHOHOMISH Snohomish School District #201

SCHOOL www.sno.wednet.edu
DISTRICT
Your Family Sign Out Your Account Contact Us Checkout W
Search

Shopping for Student Name

You are here District / HIGH SCHOOL [ GLACIER PEAK HIGH SCHOOL { Senior Class

Item Qty Amount

A Senior Argosy Cruise 1 35.00
= Please select your Lunch Choice from the drop down menu when checking out.
=,
Senior Breakfast 1 15.00
-

Sr Cruise & Breakfast Combo 1

Buy
20
COM ] Senior Breakfast 10.00
Senior Argosy Cruise 30.00

Help | Temms & Conditions | Privacy Policy 1601 Avenue D, Snohomish, WA 98290 © 2025 InTouch Receipling. Al rights reserved.




5. Click on ”Checkout” in the upper right of the screen when all items have been added to
the cart.

“ — Snohomish School District #201

SCHOOL www.sno.wednet.edu
DISTRICT
Your Family Sign Out Your Account Contact Us @ Checkout w
Search

6. Click on "Checkout Step 1: Additional Info” to continue to payment options.

m SHoHOMISH Snohomish School District #201

SCHOOL www.sno.wednet. edu
DISTRICT
Your Family Sign Out  Your Account Contact Us  (EEFIJ) Checkout
Your Cart
Customer ftem Price
Student Name Senior Argosy Cruise $35.00 Remove:
Subtotal $35.00
Tax (0.00%) $0.00
Convenience Fee £0.00
Total $35.00
Continue Shopping Checkout Step 1: Additional Info

* Important notice: you may be charged a convenience fee for your online purchase.

Help | Terms & Conditions | Privacy Policy 1601 Avenue D, Snohomish, WA 98290 © 2025 InTouch Receipting. All rights reserved.
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7. Enterin your information and click on” Pay.”

SNOHOMISH

SCHOOL
DISTRICT

omish School District #201

www.sno.wednet.edu

Your Family

Payment Info

SELECT YOUR PAYMENT METHOD

Sign Out Your Account Contact Us Checkout o

Summary

Customer Item Amount

Card

Cardholder Name

Card Number

Expiry Date (s

Student Name Senior Argosy Crulse $35.00

Total $35.00

Pay $35.00

0y
Billing Info

Email Address

youremaii@gmail.com|

Country

United States -

Help , Condil Privacy Policy

1601 Avenue D, Snohomish, WA 98290 ouch Receipling. All righls




Adding funds to a meal account

1. From the main “Your Family” screen, choose the student account you are adding

lunch funds to.
2. Click on “Items at Student’s School.”

g . Snohomish School District #201
SCHOOL www.sno.wednet.edu
DISTRICT
Your Family Sign Out Your Account Contact Us Checkout W
Search

Student Name

Info: Your student has a food service balance of 0.00.

Items At Student's School
ltems At All Schools
Pay Fines/Fees
Reports
Purchase History
Reprint Receipts
Unpald FinesiFees
On Account History
Other

Recurring Purchases
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3. Click on the ”"Food Service” category.

4. Choose one of the provided dollar amounts or enter in the dollar amount you’d like to
add to the student’s account (in the top box).

5. Click on “Buy” to add the amount to your cart.
6. Follow steps 5, 6 and 7 from “Shopping for Items” above to check-out.

Note: Payments made to a student’s food service account will be reflected within 24
hours.



How to set up recurring or scheduled food payments

1. From the main “Your Family” screen, choose the student account you are adding

recurring lunch funds to.
2. Selectthe “Recurring Purchases” category.

A SNOHOMISH
> SCHOOL
DISTRICT

Your Family

Sign Out Your Account Contact Us Checkout W
Search

Student Name

Info: Your student has a food service balance of 0.00.

6 AM each day

Items At Student's School
Items At All Schools
Pay Fines/Fees
Reports
Purchase History
Reprint Receipts
Unpaid Fines/Fees
On Account History

Other

Recurring Purchases

3. Click on the blue “+New” button in the upper right-hand corner.



SNOHOMISH
SCHOOL
DISTRICT

Your Family Sign Out  Your Account  Contact Us Checkout W

Scheduled Purchases m

Item Frequency Start Date End Date Amount

No scheduled purchases

4. Choose “ltem” to select the school your student attends.

5. Enterinthe amountyou would like to pay and then choose the frequency in which
you’d like to have the payment repeated.

6. Choose a Start and an End date for the recurring payment. Example: You can
choose 9/4/2025 as a start date and 6/12/2026 as the end date as these are the first
and last days of the school year. NOTE: If the dates you choose fall outside of the
school year, the payments will still be processed.

7. Fillin your payment and billing information.

8. Click SAVE once all information entered is correctly filled out.



SNOHOMISH
SCHOOL
DISTRICT

Your Family Sign Out  Your Account Contact Us Checkout w
Cancel
Details Payment (visa) (@) fremz [orer)
Item . o
Food Service Payment v
Amount E Date (M| Se C C
20.00
Frequency
Monthly v
Billing Info
Start Date
10/28/2025 _ X Countr
Email Address v
- United States
End Date
06/12/2026

The system will automatically charge your card based on the frequency and schedule you

selected.

Editing or canceling a recurring purchase

To cancel or change your recurring payment:

Log into your account and select your student.

Select “Recurring Purchase”.

Select the “Edit” or “Delete” button depending on the action you want to take.
From this screen you can also add a new recurring purchase.

PoObd-=



