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What is ParentSquare?

Key features: 

All-in-one Communication: Provides staff and parents with unified location to share important classroom and 
school updates in a secure manner (photos/files/flyers)

Two-Way Conversations: Send private messages to your child’s teachers/coaches/principals

Auto-Translation: Messages are automatically translated into the recipient’s preferred language

Calendar integration: View upcoming events, deadlines, and parent-teacher conferences all in one place

Multi-Device Access: Use on web, mobile app (iOS/Android), email, or even text message. Families don’t need 
a smartphone to stay connected!

FERPA Compliant: Protects student data and does not sell or misuse student information

A unified, secure platform for school-home communication



ParentSquare Notifications

● Parents can choose how they 
receive notifications. 

● The default is “instant” on all 
mediums – but preferences can be 
set in “account settings”

If a parent never logs into ParentSquare, 
they will still receive urgent alerts to their devices! 



Login to your ParentSquare Account
● Enter the e-mail or phone number you have affiliated 

with your Infinite Campus account 

● If the wrong number is affiliated, you need to update 
this in Infinite Campus (not on ParentSquare)

● You will be asked to confirm your information 



ParentSquare from a Parent’s View
(DESKTOP VIEW)



ParentSquare from a Parent’s View
(APP VIEW)



ParentSquare from a Parent’s View
(DESKTOP VIEW - SECONDARY)
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ParentSquare from a Parent’s View
(DESKTOP VIEW - ELEMENTARY)
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How to Message Your Student’s Teacher
(DESKTOP VIEW)



How to Message Your Student’s Teacher
(DESKTOP VIEW)
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How to Message Your Student’s Teacher
(APP VIEW)
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How to View Class Documents
(DESKTOP VIEW)



How to View Class Documents
(APP VIEW)



What is StudentSquare?
● Secondary students have also been given access to StudentSquare

● They will be able to message their teachers via ParentSquare on their chromebooks and 
personal devices (outside of school hours)

● This is helpful for after school clubs, class trips, etc. 

● Students who have the app will receive push notifications. Students who have their personal 
cell numbers in Infinite Campus will also be able to receive texts/calls through ParentSquare.



Questions?


