
The information on the following pages contains
information and forms to assist with continuing
eligible benefits when you are leaving employment
with Lewisville ISD. Some of these are
“portable/convertible” and some are covered by
“COBRA.”

PORTABLE means that you can choose to pay the 
premiums directly to the contracted vendor and
continue these for you and your family 
members (if applicable). CONVERTIBLE means it may 
not be eligible for portability, and you will need to 
convert your coverage. A flyer is attached explaining 
these differences.

COBRA is a U.S. Congress-passed Bill called
Consolidated Omnibus Budget Reconciliation Act of
1985. The health  provisions of the law 
amendsthe Employee Retirement Income Security 
Act, the Internal Revenue Code and the Public Health 
Service Act to provide continuation of group health
coverage that otherwise might be terminated. 
COBRA contains provisions giving certain former 
employees, retirees, spouses, former spouses, and
dependent children the right to temporary 
continuation of health coverage at group rates.

C

     Group health coverage for COBRA participants is 
generally more expensive than health coverage for 
employees, since usually the employer pays a part of      
the premium for active employees while COBRA 
participants typically pay the entire premium     
themselves. It is ordinarily less expensive than      
individual health coverage.  
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Lewisville ISD Supplemental Benefits 

PLAN VENDOR 
INFO COBRA/PORTABILITY/CONERTIBLE WHAT HAPPENS NEXT? 

Medical TRS 
866.355.5999 COBRA 

You will receive a                      letter from Bswift 

Vision 
MetLife 

800.638.3120 COBRA 
You will receive a COBRA packet from 

NBS after your term date 

Dental   Cigna 
800.244.6224 

COBRA 
You will receive a COBRA packet from 

NBS after your term date 

Disability Plan 
  New York Life 

888.842.4462 N/A 
Coverage ends the date of your 

termination with the district 

Term Life 
and AD&D 

CHUBB 
888.499.0425 

Portability & Convertible 
For portability/conversion options you 

MUST contact CHUBB directly.  

Legal Plan  Legal EASE 
800-562-2929

Portability You must call Legal EASE within 31 days 
to setup auto- payment 

Critical Illness Cigna 
800.754.3207 

Portability 
Complete and return the attached 

portability form within 31 days   
to address on the form 

Hospital 
Cash Plan     CHUBB 

888.499.0425 
Portability 

Complete and return the attached 
portability form within 31 days      

to address on the form 

Individual 
Life 

Insurance 

Texas Life 
800-283-9233

Portability 
Fill out the attached forms and mail to 

Texas                        Life within 31 days 

Emergency 
Ambulance 

Service 

MASA 
800.423.3226 Portability 

Reach out to                        MASA for 
portability options 

Retirement 
Savings 

TCG 
Administrators 
800.943.9179 

You can no longer contribute, 
but it is your money/account 

Your account will continue to be 
invested 

Flexible 
Spending 

Accounts (FSA) 

NBS 
855.399.3035 

COBRA 
You will receive a COBRA packet from 

NBS after your term date 

Health Savings 
Account (HSA) 

EECU 
817.882.0800 

You can no longer contribute, 
But it is your money/account 

Your account will continue to be 
invested 

Telehealth + 
Behavioral 

Health 

  MDLIVE 
888.365.1663 Portability 

Contact MDLIVE for individual rate 
and set up an individual plan 
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TRS Medical 
TRS Medical is convertible to COBRA 
TRS ActiveCare members are eligible for COBRA.  The TRS ActiveCare COBRA Administrator at BSwift will 
send you a letter to your home via USPS to explain your options. If, after 45 days of leaving the district, you 
have not received information from BSwift, please call 833.682.8972. 

Dental and Vision Plans 
Dental and Vision are convertible to COBRA 

Like TRS ActiveCare above, your MetLife Vision and Cigna Dental are COBRA eligible. The Dental and Vision 
COBRA are administered through National Benefits Services (NBS). NBS, the COBRA Administrator, will send 
you a letter to explain your COBRA options and a payment coupon book after your separation from LISD. If 
after 45 days of leaving the district, you have not received information from National Benefit Services, please 
contact LISD at 469.948.8104 or by email at benefits@lisd.net 

Term Life and AD&D Plan by CHUBB 

You may retain your CHUBB Life insurance coverage after your benefit term ends. However, eligibility to 
continue coverage depends on the type of product you have.  Some products may be eligible for portability 
while others may only be eligible for conversion. After your benefit term date, you will receive a letter from 
CHUBB outlining your specific options. If you have any questions about portability or are interested in 
conversion, please call or email CHUBB at 888.499.0425 or CWBPortabilityConversion@CHUBB.com within 31 
days from date of letter, you MUST reach out to CHUBB if interested in continuing coverage. 

Legal Assistance Plan 
Legal Plan by LegalEASE 

You may continue your legal insurance by converting to an individual plan. Simply contact LegalEase within 
31 days of your separation from employment to make payment arrangements. You can contact 
LegalEase by calling 888.416.4313 
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Flexible Spending Account 
FSA is convertible to COBRA 

FSA Cobra is only available if the participant has unused funds and continues to contribute to the account 
during the plan year. If a participant leaves the district at the end of the plan year—the account ends, and 
no new elections can be made. For example, your termination date is 8/31 and you currently 
spending account that also ends 8/31, you cannot start a new account effective 9/1; or if your last day is 

 month of 
payments and use their account through 8/31. Keep in mind: It is a “use it or lose it” account. 

 
FICA, 457 and 403(b) Retirement Savings 

 

Retirement savings accounts continue to be invested 

Separation from employment is a qualifying event and thus allows you to remove your funds from 
your account if you wish. If you choose to keep your funds in your Retirement Savings Account, they 
will continue to be invested.    You can also contact your Investment Provider directly to inquire about 
other investment options they offer. 

Health Savings Account (HSA) 
 

Health Savings Account continue to be invested 

Once you have established an HSA it is yours regardless of employment. Once you reach age 65 your funds 
can be withdrawn at any time and are only subject to ordinary income tax. However, you may avoid any tax 

 Medicare 
Part A or B, Medicare HMO and employee premiums for employer sponsored health insurance can be paid 
from an HSA. For those electing COBRA Continuation Coverage your premium payments may also be paid 
from an HSA. 

 
 

Critical Illness Plan  
Critical Illness Plan by Cigna  

You may continue your Critical Illness plan by porting your coverage.  There are eligibility rules you must 
meet to port your coverage, please contact Cigna customer service at 800-754-3207 for assistance.  Once 
you have confirmed you are eligible to complete the attached Cigna portability application within 31 days of 
your separation from employment. Your employer will need to complete employer section 1 and the 
employee will need to complete the rest of the document and sign it.  Return the completed form to:   Cigna 
Supplemental Health Solutions, P.O. Box 182201, Chattanooga, TN 37422. 
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Hospital Cash Plan 

Hospital Cash Plan by CHUBB 

You may continue this Hospital Cash Plan by porting your coverage. You will need to have your employer 
complete section 1, and the employee needs to complete the rest of the attached application within 31 days 
for separation from employment.  Once completed return form one of two ways by mail to: CHUBB P.O. Box 
6703, Scranton, PA 18505-0703 or via email: CWBPortabilityConversion@CHUBB.com  If you have questions, 
call CHUBB directly 888.499.0425.  

Individual Life Insurance 
Individual Life by Texas Life Insurance 

The rate of the individual life insurance you purchased is guaranteed to remain the same to age 100—and 
the policy remains intact until age 120. This policy is intended to provide coverage until your death. With 
individual life insurance, the policy is portable—so, regardless of your employment status, a benefit will be 
provided as long as premiums have been paid, and the contract is in force when you die. The Request for 
Service forms must be filled out and submitted to Texas Life within 31 days of your separation of 
employment for you to retain your coverage. You can either mail the forms to: Texas Life at PO Box 830, 
Waco, TX 76703, or call 800.283.9233. 

Telehealth + Behavioral Health 
Telehealth + Behavioral Health by MDLIVE 

You may elect to keep the MDLIVE telehealth benefit, please contact MDLIVE directly at 888-365-1663 to 
speak with them about getting individual rate information and set up an induvial plan. 

Emergency Ambulance Service 
Emergency Ambulance Service by MASA Assist 

Moving this plan from payroll deduction to automatic bank withdrawal is easy. Simply call 800.643.9023 or 
visit www.masaassist.com and request the option to pay monthly with a credit card. 
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Step 1: Explore your options for keeping your Life  
and Accidental Death and Dismemberment coverage

If your employment status changes, you have the option to continue your  
Life and/or AD&D coverage through portability or conversion. 

Workplace Benefits 

Chubb makes it easy to keep your 
coverage so you can continue to 
protect what matters most.

Keep your  
life insurance  
active even if  
your employment 
status changes

You purchased Life Insurance with Accidental Death and Dismemberment (AD&D)  
 

no longer around to support them. Stay protected.  Keep your life insurance active  
by electing portability or conversion. 

This option allows you to continue your current 
Life and AD&D coverage at your current rate.

This option allows you to convert your Life coverage 
to an individual permanent life insurance policy. 
AD&D is not available for conversion.

OR
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Step 3: Complete the portability or conversion form

We’ll take it from there

if eligible.  

Note:

Step 2: Review qualifying events for continuing your coverage

PORT   

Yes Yes Retirement

Yes Yes Employment termination

Yes Yes  

No Yes Illness or injury prevents your ability to  work

No Yes Employer cancellation of the group policy or Chubb  

No Yes Covered child ages out of dependent status

Complete and return the 
portability form provided 
by your employer, as 
instructed. Payment is 

months of premium.

Call  or email 

 
change when converting from a group  
to an individual policy.

If you choose to accept the Life 

application to sign and return 
with initial payment of premium.*

* You have 31 days from the date of your loss of coverage to apply for portability or conversion.
CWB-Port-Life-0324

Powered by Chubb

Highly rated by 
AM Best Rating

Operating in  
54 countries

Chubb is a world-leader 
in insurance

A++ 54 Leader $17 billion
NEARLY

paid out in claims 
every year
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ßÛ��Ö
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